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1. EJIN OCBOEHUSA JUCHUIIJINHBI

HQHHMI/I OCBOCHHSA OUCIHUIIIINHBI ((TCOpI/IH, IIpaKTUKa 1 KOMMYHHUKAOUOHHBIC CTPATCTHUN CBsI3eH C OOIIECTBEHHOCTHIOY

SABJIAIOTCS:

- (hopMupoBaHKE 3HAHUH O 3aKOHOMEPHOCTSIX B3aMMOACUCTBUS CyOBEKTOB OOIMIECTBEHHBIX OTHOIICHUH C TpakaaHaMn

1 OpraHnu3anusaMA Ha OCHOBE COTJIACOBaHUA MHTCPECOB,

- opmupoBaHKEe yMEHHI Y HABBIKOB TP MCIOJIB30BAHUH Pa3JIMUHBIX BUIOB, CPEICTB U COBPEMEHHBIX I'YMaHUTAPHBIX
TEXHOJIOTHH NalJIMK puIIeHIIH3 B yCIOBUAX (POPMHUPOBAHUS U Pa3BUTHs pbiHKa B Poccun.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Jucnuminba «Teopust, mpakTuka ¥ KOMMYHHKALMOHHBIE CTPaTerMM CBsI3€il C OOLIECTBEHHOCTHIO» OTHOCHTCS K
JMCLUILTMHAM 00s3atenbHoi yactu broka 1 «Jucnummuasl (Mmogymu)» (B.1. B.13) OIIOIT BO no nanHOMY HaripaBieHHIO

MMOJATOTOBKHU M HAXOIUTCS B JJOTHIECKOU 1 COZ[Cp)KaTeIIBHO-MCTO,Z[H‘IQCKOﬁ CBA3H C IPYTUMHU TUCHUTIIIMHAMH.

IpeamecTByIONIHe TUCHUTIMHBI (KypChl, MOAYJIH,
NMPAKTUKH)

Mocaenywonmue THCHUILTHHBI (KYPChI, MOTYJIH, MPAKTHKH)

WHTerpupoBaHHbIe KOMMYHHUKALMH: peKama,
MabJIMK pUIICHIITH3, OpeHIUHT

ﬂeHOBOC OOIIIEHHE U JIeTIOBas KOMMYHUKaIWA

busnec-nnanupoBanue B peKJIaMHOW U NTHAP ACSITEIHbHOCTH

BpennuHr u umupKUBbIE CTpateruu B pexkiiame u PR

IIpon3BoacTBEHHAS MPAKTHKA

IIpodeccronanbHO-TBOpYECKasl MPAKTHKA

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHNS 11O JUCOUITJINHE

Ko n HanmeHoBanne

Kon u unnukartop

PesynbTarhl 00yueHus

KOMITETEHITUH (MHIUKATOPHI) TOCTHKEHUS
KOMITETEHIINU
YK-3. Crocob6en | YK-3.1. OcymectBisier o0MeH | 3HaeT 0COOCHHOCTH pabOThI B KOJUIEKTHBE.
OCYIIECTBISITh  CONMATbHOE | MH(MOpPMALIMEH,  3HAHUSIMH |
B3aMMOJIeiiCTBHE ¥ | ombiToM ¢ umeHamm obmectpa | Y M€€T MPHMEHATH COBPEMEHHBIE TEXHOJIOTHHU

pCanM30BbIBaTL CBOIO POJIb B
KOMaHIC

JUIL  pELICHUS
3a1a4

MOCTaBJICHHBIX

B3aMMOJICHCTBHS C YJCHAMHU O0IIeCTBa JUIA peIICHUA
IIOCTAaBJICHHBIX 3a1a4.

OIIK-2. Cnocoben
YUUTBIBATh TCHICHIUH
Pa3BUTHS OOIECTBEHHBIX U
TOCYAapCTBEHHBIX
WHCTHUTYTOB ISl UX
Pa3sHOCTOPOHHETO
OCBEIIICHHS B

CO3/1aBaEMBIX MEIHATEKCTaX
u (nm)

MeIManpoayKTax, u (Mim)
KOMMYHUKaIIMOHHBIX
MPOIyKTaxX

OIIK-2.1. YunuTeIBaeT TEHACHIINH
pa3BUTHS OOIIECTBCHHBIX U
roCyIapCTBEHHBIX HHCTUTYTOB B
npodeccnoHaTbEHOM
JIEATENBHOCTH

3HaeT COBpEeMEHHBIE TCHICHITUY Pa3BUTHS
0OIIECTBEHHBIX W TOCYAAPCTBEHHBIX HHCTUTYTOB

‘YMeeT B3aMOJEHCTBOBATH C MPEACTABUTEIISIMA
OOIIECTBEHHBIX W TOCYAAPCTBEHHBIX HHCTUTYTOB

Buiajieer HaBbIKAMH YIIPABJICHUS U UIAHUPOBAHUS
paboThI CTPYKTYP B 00JIaCTH PEKITaMBI U CBSI3CH C
0011eCTBEHHOCTBIO

OIIK-2.2. OcBemiaer B
CO3/1aBaEMbIX MEJHATEKCTaX
(vnm) MeananpoaykTax, v (Miiu)
KOMMYHHKAIMOHHBIX TIPOIYKTax
TeHACHIUH PA3BUTHA
OOIIECTBEHHBIX U
rOCYIapCTBEHHBIX HHCTHTYTOB

3Haer IpaBujIa CoO3AaHNd MCAUATCKCTOB U
MCINANIPOAYKTOB

YMeer ucIonbp308aTh 0a30BbIE MPUHIUIIBI CO3JaHU
TEKCTOB U JOKYMCHTOB, NCIIOJIb3YyCMbIX B cq)epe cBs3eH
C O6H.[eCTBCHHOCTBIO 1 pCKIIaMbl

Buiajeer HaBbIKaMK PEAKIH TEKCTOB 110 OCBEILICHHIO
paboTBI OOIIIECTBEHHBIX U TOCYNAPCTBEHHBIX
HHCTUTYTOB

IIK-1. Cnocob6en
OCYIIECTRIISATH OPraHU3AIUI0
MIPOIBHKEHUS
KOMMYHHUKAIIMOHHOTO
MpOIyKTa

[1K-1.2. PazpabatsiBaer
MapKETHHTOBbIE CTPATETUH IS
KOMMYHHUKAIIMOHHOH MPOTyKINU

3HaeT TeXHOJIOTHH CCTMCHTUPOBAHUA PbIHKA,
MO3UIIUOHUPOBAHUEC MTPOAYKTA U KOMHaHHﬁ, OLICHKHA
KOHKypeHTOCHOCO6HOCTI/I IMPOAYKTOB 1 KOHKYPCHTOB

YMeeT UHTETPUPOBATH PA3INYHbIE CPEACTBA
TIPOABIKEHHS B KOMITJICKC MapKETHHT OBBIX
KOMMYHHUKAIUH

Bnaneer HaBBIKaMHU pa3pabOTKH KOHIICTIITUI
MIPOABIKEHHUS KOMMYHHUKAIIMOHHOM ITPOTYKIIUH,
(hopMHUpPOBaHNS KOMMYHUKAIIMOHHBIX MEJCH U
MapKETHHTOBBIX CTPaTeTruit

4. OFBEM JUCIHUIIVIMHBI 1 BUJIbI YUEBHOM PABOThI
OO6muii 00beM JUCHUILIMHEI COCTABISIET 4 3aueTHBIC eAUHUL, 144 akaJeMHUECKHX Yaca.




OuHnasi popma o0yueHust

Bup yuedHoii padoTsl Bcero yacos Tpumectp
4
KonTakrHas padora (Bcero) 52 52
B TOM YHCIIE: - -
1) 3anarus nekunonunoro tumna (JIK) 20 20
U3 HUX - -
- IeKINU 20 20
2) 3ansTus cemuHapckoro Tuna (I13) 30 30
U3 HUX - -
- cemuHapsl (C) - -
- mpaktu4deckue 3ausatus ([1P) 30 30
- maboparopusie paboTs! (JIP) - -
3) rpynnoBsie KOHCYJIbTALUU 2 2
4) nunauBHayanbHas paboTa - -
5) mpoMexyToUHast aTTeCTAIHS - -
CamocrosTeabHas pagota (Bcero) (CP) 65 65
B TOM YHCJIE: - -
Kypcogoit npoekrt (pabdora) - -
PacuetHo-rpadudeckue paboTs - -
KonTponbHas pabora - -
Pedepar - -
CaMoIoroToBKa (CaMOCTOSTENILHOE H3yUEHHIE Pa3IesioB, IpopaboTKa 1
TIOBTOPEHHE JIEKI[IOHHOTO MaTepraja U MaTeprana yaeOHHKOB M y4EOHBIX
MOCOOUi, MOAr0TOBKA K JTa00PATOPHBIM U MPAKTHYESCKUM 3aHATHSM, 38 38
KOJUIOKBHYMaM H T.J.)
IToaroroBka K aTTecTanuu 27 27
O0uuii 00beM, yac 144 144
®opma NPOMEKYTOYHOH aTTecTaluu SK3AMEH SK3AMEH
3aouHas ¢opma o0yyeHus
Bup yueGHoii padoTsl Bcero yacos Tpumectp
5
KonTakrnasn padora (Bcero) 16 16
B TOM YHCIIE: - -
1) 3anarus nekunonnoro tumna (JIK) 6 6
U3 HUX - -
- JTeKIUN 6 6
2) 3ansTusl cemuHapckoro Tuna (I13) 10 10
U3 HUX - -
- cemuHapsl (C) - -
- nmpaktu4aeckue 3ausatus ([1P) 10 10
- maboparopusie paboTs! (JIP) - -
3) rpynnoBsie KOHCYJIBTALUU - -
4) nnauBHayanbHas paboTa - -
5) mpoMexyToUHast aTTeCTAIHS - -
CamocrosTeabHas pagora (Bcero) (CP) 119 119

B TOM 4HCJIC:

Kypcogoit npoekrt (pabdora)

PacuetHo-rpadudeckue paboTs

KonTponbHas pabora

Pedepar




CaMoIoroToBKa (CaMOCTOSTEIILHOE H3yUEHHE Pa3/IesioB, IpopaboTKa 1
MOBTOPEHHUE JIEKIIMOHHOTO MaTepHana 1 MaTepuana ydeOHUKOB U y4eOHBIX

ocoOuii, MOATOTOBKA K Ja0OPATOPHBIM U MPAKTUYECKUM 3aHATHIM, 110 110

KOJUIOKBHYMaM H T.J.)

IToaroroBka K aTTecTaruu 9 9
O0uruii 00Hem, yac
’ 144 144
dDopMa NPOMEKYTOUHOH aTTeCTAIUU
IK3aMeH IK3aMeH

5. COAEP)KAHUE U CTPYKTYPA JTUCHUITJINHBI
5.1. Coaep:kanue TMCUUINIHHBI

HaumenoBaHue
pa3nena (TemMbl)

Conep:xanue pasaesia (TeMbl)

Hemn, GyHknnu,
MPUHIIUTIBI
JIeSITEIbHOCTH
Ma0JIMK PUIICHIITH3

Ilenn: ycTaHOBIEGHWE, TOANCPKAHWE W pPAa3BUTHE KOHTAKTOB OpraHM3alMd C
0O0IIECTBEHHOCTHIO ISl BBIABICHUS OOIIMX WHTEPECOB, JOCTHKECHUS B3aNMOIIOHUMAHUS
u B3anMozeHcTBrs. CBA3H C 00IIECTBEHHOCTHIO KAK HHCTUTYT COTTIACOBAHUSI MHTEPECOB,
MIAPUTETHOTO YIIPABICHHS, COJIMIAPHOTO pa3peIleHNsI KOHQIUKTOB.

DyHKIUN EI 170 PHIICHIIIH3: yIIpaBJIeHYecKasl, KOMMYHHUKaTHUBHas,
nH(opMannoOHHas, aIMHUHUCTPATHBHO-NPON3BOJICTBEHHAss. CTaHOBJIEHHE W pa3BUTHE
(YHKIIMOHAIBHON IpOrpaMMBbl TabiuK puieriin3 B Poccnu 1990-x romos.

[TpuHIMT KOHCEHCyca (Ipa’kAaHCKOTO COTJIACHs) KaK OCHOBOIOJIATAIOIINK ITPHHIIHIT
nabnuk puiedH3. JleMokpaTHYeckne TNPEeNNOoChUIKA CBSI3€H € OOIIECTBEHHOCTHIO,
OINMPAIOIIMXCSI Ha 3KOHOMHMYECKYIO, IOJUTHUYECKYIO, TYXOBHYIO cBoOoxmy. I[lpmHumm
aNbTepHATHBU3Ma (BO3MOJKHOCTH BHIOOpPA B YCIOBHSIX KOHKYPEHIIMH, HEHCUEPIIAEMOCTh
aJIbTEPHATHB B ITOCTAHOBKE II€JIEH, IOMCKE MMAPTHEPOB 110 COBMECTHOH AEATEIBHOCTH, B
MIPUMEHEHNH Pa3JINIHbIX CPEICTB JOCTKEHHS LICIIH).

[IpyHOMO ~ TEXHOJOTWYHOCTH  (mparmMaTtuka TAOMUK — pWISHIIH3:  LenocTHas
COBOKYIIHOCTh IIPUEMOB, METOJOB, (HOPM, MPOLEAYP ICSATEIbHOCTH, 00ECTICUNBAIONINX
2(hPEeKTHBHOCTE CBsI3€H ¢ OOIECTBEHHOCTHIO).

Wucrurytel nabnuk
puneimH3

Wucturyanus3anms cBsizel ¢ 001iecTBeHHOCThI0. COBpEMEHHbBIC TCHACHIIUN Pa3BUTHS
OOIIECTBEHHBIX ¥ TOCYNIAPCTBEHHBIX HHCTUTYTOB.

OCHOBHBIC ~ CTPYKTYpHl ~ MAaOJIMK  PWICHINH3:  YOPaBICHHS 10 CBA3SIM  C
OOIIECTBEHHOCTBIO, HMH()OPMAIMOHHO-aHATTMTUYCCKAE OTACTBI, Tpecc-ciuyxO0br, [IP-
areHTcTBa, [IP-dupmbl, KOHCyNbTalMoHHBIC (upMBI. TUMOBas OpraHU3alMOHHAS
CTPYKTYpa B MHCTUTYTaxX MAOMMK pPHUJICHIIH3: OTHCIbl AHANNW3a, IUIAHUPOBAHHS,
KOOpJHMHAIIMK, aJMHHHACTPATUBHBIA ¥  MPOWU3BOJCTBEHHBIH, HMHPOPMAIIMOHHOTO
obecriedeHusl, Mpecc-CITyxKObI.

[Mpuanun 3¢ HexKTHBHON NEesITENbHOCTH HHCTUTYTOB MA0JIUK PUIICHIIIH3: CUCTEMHOCTD
(LenoCcTHOE  ©UHCTBO CTPYKTYP M (DYHKIIMOHANBHBIX TMPOTPaMM, CHHXPOHHOCTb
JEWCTBUN, OpPraHMYHOE COCIUHEHHE OSKOHOMUYECKHX, MPABOBBIX, HPABCTBEHHBIX,
TEXHOJIOTUUECKHX  PErYJIATOPOB  JESTENbHOCTH);  a/JeKBaTHOCTh  (COOTBETCTBHE
OpPraHW3aIUOHHOW  CTPYKTYPBI ~MPEIMETy  JACATEIBHOCTH, BBIOOP  TEXHOJOTHIA,
OTBEYAKOIIUX IICTH MA0IHUK PUIICHIIIH3); MPUHIUI «THOKOH TEXHOJIOTHIY» (BO3MOYKHOCTH
OTICPATUBHOW MEPECTPONKU OPraHU3aIMOHHON CTPYKTYpBI, yYET NEHCTBHS TMPSIMBIX U
00paTHBIX HH(GOPMAIIMOHHBIX CBS3EH).

HanpaBneHuss = B3auMOJCHCTBHS € TPCACTABUTCISIMH  OOLICCTBEHHBIX |
TOCYJapCTBCHHBIX HHCTUTYTOB.

MeHe KMEHT
Ma0JIMK PUIICHIITHS.
KoprniopaTtusubie
OTHOILIECHHS:
MEXaHNU3M
nesarensHOCTH PR.

VYnupaBieHue W IUIAHUPOBaHHE PabOTHI CTPYKTYp B 00JAacTH pEKIaMbl M CBS3CH C
obmecTBeHHOCTRIO. [manupoBanne PR: ompenenenne mpoOiieMbl WM BO3MOXHOCTH,
paspaboTka mporpammsbl, aeicTBus, oreHka. CoctaBienne PR-Oromkera: oreHka
o0BeMa KaJIPOBBIX WM 3aTPATHBIX PECYPCOB; OIEHKA CTOMMOCTH M JOCTYITHOCTH 3THX
pecypcoB. IlomroroBka PR-mmana: cOop wHpopMamuu o mpobieme, MOATOTOBKA
MIPEUTOKEHNUs (CUTYallMOHHBIA aHalli3, ONpE/ACICHHE TPAHWIl 3aJaHUs, BBIACIICHHE
LEJICBBIX AyJTUTOPHUNA, BBIOOP METOIOB HCCIICAOBAHMA, pa3padOTKa KIFOYEBBIX
COOOIICHNH, OTIPEICIICHAE CPEICTB KOMMYHHUKAIIUH, CPOKOB TpoBeneHus: PR-kammanuu
U pPAacXoJIOB), aKTUBHU3AIMs IUIaHA, OlcHKa Kammanuu. Opranuszaims PR-arentcrea
(oTmena): CTpYKTypa, COCTaB, 4YHCJICHHOCTh pPAOOTHUKOB, 3aJCHCTBOBAHHBIX B
nposeaeHun PR-meponpustuii.

CBsi3 ¢ OOIIECTBCHHOCTHIO KaK CHCTEMa BHYTPUTPYIIOBBIX U MEKIPYIIOBBIX
OTHOIIEHHUH, OpTraHU3alys U MPOrPaMMHUPOBAHNE KOPIIOPATHBHOTO IOBEACHUS.

CyImHOCTh KOPIIOPATHBHBIX OTHOIICHWH, CKIAIBIBAIOIINXCS B MAajbIX M OOJBIINX
COIMANIBHBIX TPYIIaXx Ha OCHOBE OOIIHOCTH TNPOQECCHOHATBHBIX, (DHUHAHCOBBIX,
KyNbTYpHBIX M WHBIX HHTEepecoB. [IpHM3HAKM KOPIIOPATHBHBIX OTHOMICHHH (€IWHCTBO




HOPM TIOBEIEHHS, IEHHOCTHBIX OpHEHTAlWH, CONHMAJIbHO-IICUXOJIOTHICCKUX U
HPaBCTBEHHBIX OTHOIICHUI).

CBs3u C OOMIECTBEHHOCTBIO KaK BHYTPHKOPIOPATHBHBIE M MEXKOPIOPATHBHBIC
otHOMmEHHUA. CyOBeKThl KOPIOPATHBHBIX OTHOUICHUN (PYKOBOIUTEIN OPTAaHU3AINA U €€
OTNEJIOB, AaIMUHUCTpalus ‘‘CpeAHEro 3BeHAa”, TEXHWYCCKWUH ammapar, pabOTHHKH
MIPOU3BOJICTBEHHBIX CTPYKTYP, AKIIMOHEPHI U T.1.).

JokTprHa «4enoBeueckux oTHoureHui» (M.Domrer, D.Meitn, @.Pormucbepr) kak
OCHOBA ONTUMH3AIMU KOPIOPATUBHBIX M MEKKOPIIOPATHBHBIX OTHOIICHUHA. YdYer
KOPIIOPATHBHBIX (DaKTOPOB B BHIOOPE CTPATEIMH M TAKTUKU MAOIMK PUICHIIH3. MeTo bl
COMIACOBAHUSl YCTAHOBOK M HOPM TIOBEICHUS PAa3JIUYHBIX KOPIOPATHBHBIX TPYIIIL
ConuanbHO-IICUXOJIOTHYECKAsT UICHTH()UKALUS U KOPIOPATHBHOE OTOXICCTBICHUC —
OCHOBHOU MeXaHU3M J()DPEKTUBHOW NEATENHHOCTH MaOIMK prieinra3. OcoOeHHOCTH
paboTHI B KOJUTEKTHBE (KOMaH Ie) TI0 CO3JAHHUIO PEKIIAMBI.

[Tabnuk puneinIa3
B CHCTEME
MapKETHHTOBBIX
KOMMYHHUKAIUH

Ilenr MapkeTuHTa - YyHoOBIeTBOpeHHEe TmoTpedHOCcTedl. CyTh MapkeTruHra (10
OTIpe/IeICHNI0 AMEPUKAaHCKON aCCOIMANY MApKETHHTa) — «OCYIIECTBIICHHE PA3INIHBIX
BHZIOB XO3SHCTBCHHOHW IEATEIHHOCTH, HAIMPABIAIOMIMX IIOTOK TOBApOB W YCIYT OT
MIPOU3BOIUTENS K KOHEYHOMY H ITPOMEKYTOUHOMY TTOTPEOUTEITION.

[Mabmuk puaeHmrH3 Kak dJIEMEHT MAapKeTHHTOBOTO KOMIUIEKCA M CPEACTBO
MapKETHHTOBBIX KOMMYHHKAIUH.

AnHanus «motpebureneii» opranmsanmu. PaspaboTka 1nocwke, ompezeneHue Habopa
“TOBapoOB” OpraHU3alluu, CTaAUU >KM3HEHHOTO IMKJIA “ToBapoB”. PacdeT mepcrnexTusBsl.
Amnanu3 curyarun Ha peiHKe. OIeHKa TeHICHIMH pa3BUTHs opraHu3anuu. BeipaboTka
CTpaTeruy MoBeACHUS.

Konuennus connanrbHO-3THYECKOT0 MapKeTHHTa ¥ MOJIEIH TTa0JINK PHIICHIIIHS.

TexHonornn madaMK pUIICHITH3 B CHCTEME MapKETHHTOBBIX KOMMYHHUKAIHI: METOBI
¥ ipueMbl HHYOPMUPOBaHUs, YOS KIeHUs, HOPMUPOBAHHUS TOTPEOUTEITHCKAX MOTHBOB.

AHanu3 ¥ IporHo3

B CTPYKType
Ma0JIMK PUJICHIITH3

N3yueHne KoprmopaTUBHOTO (OOIIECTBEHHOTO) MHEHUS, aHAIIM3 PEaKIUi Ha NEeHCTBHE
OpTaHW3aIlUH, NPOTHO3HPOBAHME COLIHAIBHO-’KOHOMHYECKOTO U  IMOJUTHYECKOTO
mporecca, OOecreueHne OpraHW3aldy IMPOTHO3HBIMH pa3pabOTKaMu — BaKHEUIIas
MIPEANOCHITKa YP(PEKTUBHBIX CBSI3EH ¢ 00MECTBEHHOCTHIO.

Cdepa mpuMeHEHHST METOIIOB aHalW3a B CIYX0ax MabJWK PHIICHITH3. AHAIW3 IO
00BeMy OxBaTa Marepuana (CHCTEMHBIH, BBIOOPOYHEIHN, (PaKTOPHBINA), IO BPEMEHHBIM
XapaKTepUCTHKaM (TIEPCIICKTUBHBINA, OMNCPATUBHBIN, CUTYAI[MOHHBIN), TO METOAaM
MPOBEACHUS (CTATUCTHYCCKUM, COMUOIOTHYCCKUA, CPAaBHUTEIBHEIN, MAaTEMAaTHUCCKUI U
T.J.).

KauecTBeHHBIE ~ XapaKTEPHCTHKU  IMPOTHO30B:  CHUCTEMHOCTh,  BapHAaHTHOCTH,
HETNPEePHIBHOCTh,  BEpUUIIMPYEMOCTh, pPEHTA0ENbHOCTh.  DakTorpaduueckue H
9KCIEPTHHIE METOBI IPOTHO3UPOBAHUSI.

CTpyKTYypHO-(DYHKIIMOHALHBIA TIOAXOJT K aHalW3y CHTyallud B cdepe Mmalimk
pwireiiH3. [lens cTpykTypHO-QYHKINOHAIEHOTO aHalN3a — B KOJMYECTBEHHOW OICHKE
OKHTaeMBIX W3MEHEHHH, KOTOphle ciry’kO6a [IP MoxeT ydecTh M JOCTHYB KeJIaeMbIX
Pe3yIbTATOB.

TeXHONOTHH CEerMEHTHPOBAHUS PHIHKA, MO3UIIMOHUPOBAHME MPOAYKTA U KOMITAHUH,
OIICHKH KOHKYPEHTOCITOCOOHOCTHU MPOTYKTOB i KOHKYPCHTOB

Texnonoruu
na0iuK puteiH3

Texuonoruu ITP kak 00ycliOBIICHHAS IENBI0 U OOBEKTOM BO3JICHCTBHS COBOKYITHOCTh
METOJIOB, mpueMoB, mnpoueayp I[IP-gesrenbHOCTH, oOccrneunBaromas IOCTHKCHHE
[IOCTaBJICHHOM LIEJIH.

TumnoBsle ¥ WHAWBHIYaTH3UPOBAHHBIC TeXHOJOTHH. Kiaccudukanus TeXHOIOTHH 1O
XapakTepy HCIOJIb30BaHMS  BBIPA3UTEIBHBIX  CPEACTB  (MMUCBMEHHBIX,  YCTHBIX,
BH3YyaJIbHBIX), TI0 THUTIAM OPTaHWU3aIMHd THUIIOBOTO TIOBEIEHHS, IO CTETIEHH MacCOBOCTH
[MP-akumii, IO OCOOEHHOCTSAM CIIEHAPHBIX pPa3pabOTOK, MO CcHenupuKe YIpaBICHUSI
«CTIeNMaIbHO OPTaHU30BAHHBIMU MEPOTIPUATHSIMI.

IlpesenTanuss kak TunoBas TexHosormdeckas wmonens [IP. IloBog wu uenn
TIpe3eHTAINH: OTIOBEHICHNE O COOBITHH, MPHUOOIICHHE K KOPIMOPATUBHBIM HHTEpEcaM,
(dbopMUpOBaHHE MOTHBAIlMM K B3aMMOJCHUCTBUIO U COTPYAHHYCCTBY. YUACTHUKHU
npe3eHTalmu. Pa3pabotka miana u crieHapus. Konuemnws u ctpykrypa [TP-o0pamenus.
MeToabl OpraHu3aluy U IPOBEICHUS TPE3CHTAIIHH.

®akTopbl 3()(QEKTUBHOCTH TPE3CHTAIMH. YUYeT KOHBIOHKTYPHI PBIHKA, JEHCTBHI
KOHKYPCHTOB, COCTOSIHHS OOIICCTBEHHOTO (KOPIIOPATUBHOIO) MHEHUS, HE OAHATBHOCTH
CIICHAPWSI, UCTIOJIb30BaHNE aICKBATHBIX (POPM KOMMYHHKAIIHH.

BzaunmoneiicTBue
CO CpeACTBaMH
MacCoOBOM
nHpOpMAITAN
(«memma-

ConepxaTenbHbIC, OPraHU3alMOHHBIC U MPOIECCYaIbHBIC ACIEKThl B3aMMOJCHCTBHUS
co cpexncTBamu MaccoBoi nH(opmanuu. COBpeMEHHbIE TEXHOJIOTUH B3aUMOJIEHCTBHS C
YJieHaMH OOILECTBa JUIsl PEIICHUs IOCTaBJICHHBIX 33]1a4.

Wuctutyanusanus B3anmoaeicteus co CMU (mpecc-cimyx0a, mpecc-1eHTPhI, mpecc-
0ropo, Ipecc-arTTarie).




PUIICHTITH3)

IIpodeccronanbras  crenuanu3anys  paOOTHUKOB — Tpecc-Ciyk0  (Momeparop,
aHAJIMTUK-UCCIICIOBATeNb, JINTEPATYPHBIH pabOTHHK, 0003peBaTelb, COCTABHUTEIb
peueit). Tlpecc-cekperapb, NpodeccHOHANbHbIE U ITHYECKHE KPUTEPUU JESTEILHOCTH.
NHauBuayanbHBIA CTHIB U 3)PEKTUBHOCTH paOOTHI.

OyHKUMKA TPYHIBl aKKPEIUTALWHA, TBOPUYECKON M M3AATENBCKOM TPYII, CIPaBOYHOU
CITyKOBI, TPYINIbl KyJIbTYpHBIX MporpamMm. Meroiasl U (GOpPMbI AEATEIBHOCTH MHpecc-
Ciry>k0: opraHM3aysi ¥ NpoBeJeHUe Ipecc-KoHpepeHunii u OpuduHros, HeopMambHBIX
BCTpeY C JXypHanucTamu. [1oAroToBKa nmpecc-penn3oB, 1aiHKecToB, HHHOPMALMOHHBIX
OroJIeTeHEeH M CTEH/I0B, TeJle- U BUICOMaTEepHalIOB.

Koopaunanust npecc-ciykObl € JIpYrMMH CTPYKTYpaMHd MaOJMK PHIICHIIH3 Kak
yCJIOBHE M HpeAnochuika 3(p(EeKTHBHOIO B3aMMOJCHCTBHS CO CPEACTBAMU MAacCOBOM
nHpopmanuu. [paBuna co3aHusi MEAUATEKCTOB U METHAIIPOIYKTOB.

Crparerun PR-
JIeSITEIbHOCTH B
CMI

[IpreMb! OMYISIPU3AINH, HCIIONB3yEMBIE B IIpecce: 00BSIBICHIE O HOBOM TOBape WM
yciyre, «BO3POXKICHHE» CTAaporo TOBapa, pPa3bsCHEHHA II0 «CIOXHOMY» TOBapy,
yIIydIIeHne UMHDKa KoMnanud U T.14. [omynmsapusanus u myOnukarun. [Ipon3BoacTBo
OYKJIETOB U «BHYTPEHHUX» IyOnmkanuii. [IpaBuia opraHu3anyu u IpoBEIEHHE Ipecc-
KOH(pepeHIIMHA W «KpyTIbIX croiioB». OcHOBBI co3manusi PR-Tekcra: ymommnanme o
(dakte wau coObITHH, HCONB30BaHHe (oTtorpaduit. CocTaBleHHE MpPECC-PETU30B:
CTPYKTYypa, KOMIIO3ULIUS, COAepkaHue, cTiib. [10AroToBka «MCTOPHYECKUX CIIPABOKY,
«aBTOPCKHX CTareil», «MHEHHs 4YHTaTeseil», 0O30pHBIX CTAaTEeH, «IIHCEM-IPUMaHOKY,
«PE3EPBHBIX» 3asBICHUI, HHTEPBBIO U T.JI. — BaKHEHIINE KOMIIOHEHTHI IPaKTUYECKON
JIeSITEJIbHOCTH TAa0JIMK PWICHIIH3 B IEYaTHBIX CPEICTBAaX MaccoBOW HH(OpMAaLUH.
JKanpoBoe wmHoroobpaszue PR-BpicTyruiennii B medatHeix CMMU.  MonutopuHr
myOnuKanuii B mpecce — HEOOXOAMMBIM 3JIEMEHT HCCIEeIOBATENbCKOM JesaTeIbHOCTH
Ma0JIMK PUIICHIITHS.

Crparerun PR-pestensHocT B anektpoHHbIX CMMU. JKanpoBoe MHOroo0pasme
TENCBU3NOHHBIX W paauoMarepuanoB B neareidpbHoctd PR. TB-¢pumem — ero
Pa3sHOBUAHOCTH: CIHOHCOPCKHE (HUIBMBI, (PUIBMBI-HATIOJHHUTENH, KOPHIOPATHBHBIC
GWIBMBI U1 BHEITHETO W BHYTPEHHETO IIOJb30BAHUS, TENETEKCT W BHUICOTEKCT.
Coznanne ¢uiIbMa W IIEIM  €r0 HCIOJIb30BAHHUSA B TMPAaKTHKE MaOMuK puieimHz: 1)
(dopmupoBanue o0OIIEro ONAroNpHATHOTO BIICYATICHHS O JEATENBHOCTH KOMIAaHWUHU
(momynsipuzanmst  oOpasa); 2) O3HaKOMJICHHE OOIIECTBEHHOCTH C OOIIECTBEHHO
3HAUYMMBIMH TIpoOsieMaMu; 3) co3gaHHe NPUBIICKATEIbHOIO HMHIKA ITOJUTHYECKOTO
mugepa (WM OBIKEHUs); 4) TpHUBICUCHUE ayJUTOPHM; 5) i ydeObl; 6)
nH(GOPMHUPOBaHHUE «3aHATONW» YAaCTH AyJUTOPHHM O >XM3HM BCeil KoMmaHuu; 7) IUist
BHEIIHUX I1esieil. TelneBU3NOHHOE U PaAHOMHTEPBBIO: CTPYKTYpa U IPaBHIIa IIPOBEICHHUS.
Buneo mnpecc-pemussr  (BIIP): mocToMmHCTBA W HEAOCTATKH WX HCTOJIH30BaHUS.
Hexommepueckne 0oOBSBICHHS Ha Paguo M TEIEBHUACHUHN: WX MCTOYHUKH, 3HAUAMOCTH
OCBEIIAaeMOT0  BOMpoOca Ui  MECTHOTO  cooOmecTBa, ¢opMa  CoOOIeHHs,
MIPOJIOJKUTEILHOCTE.  BUIeokoHpEpeHIInn  (TeIEMOCTBI): CTPaTerus TMOATOTOBKH.
OOBsBIICHHS O MyOJUIHBIX yCIyrax Ha paawo u TB (OITY).

PR-ctpaterun B Internet. Bo3moxkHocTM wucnonb3oBaHus HHtepHera PR-
CIIEUANINCTAMU: DJIEKTPOHHAsI MOYTa, UHTEPHET-CalThl, OHyaiHOBBIe cBsi3u co CMU,
OHJIAWHOBBIH MOHHTOPHHI, IIPOJBM)KCHHE MPOJIYKTOB, CBSI3M C HHBECTOPAMHU.
CocraBiieHHE DJEKTPOHHBIX HH(OPMALMOHHBIX IHCEM JUIS BHEIIHErO MNOJIb30BaHUS:
TpeboBaHne 00BEMa, 00S3aTENLHOCTh CCHUIOK Ha Jpyrue MaTepHaibl, peryJsipHoe
pacrpocTpaHeHue, moompeHue oOpaTHoi cBs3u. Co3znmanue 3¢Q¢eKTHBHOrO caifra:
collepKaHue, MePUOTUIHOCTh PENAaKTUPOBAHUSA, TU3AMH, CBOHCTBO HWHTCPAKTHBHOCTH,
HCCIICIOBAaHUE PEe3yNbTAaTHBHOCTH (YHKIMOHUPOBAaHWSA caiita u T.0. llpaBuma
ynopaBieHusi caiitom B VHTepHeTe: NEHCTBEHHOCTh 3asBICHHBIX CCBUIOK, HAJIHYHE
KOHTaKTHOW MH(MOpMAIHH, pasMenieHne nHPOopMAaIHH, UCTIONb30BaHIe IIBETa, IPOCTOTA
NepeMeIeHnid 1o caiTy, THuIbl caTOB B 3aBUCUMOCTH OT pa3MelaeModl B HHUX
nadopmanmu: 1) Monmens HpUCYTCTBHS; 2) WHPOpManMOHHAs MOJETb; 3) MOJEIb
JIEKTPOHHON KOMMEPLIHH.

VYnpasnenue
KPU3UCHBIMHU
CUTYyalUSIMHU
cpeactBamu PR

PR kak cpencTBo ympaBICHUS KPU3UCHBIMU CUTYalUAMHU. THIBI KPU3UCHBIX CUTYAIIHIA.
Ilenn Kpu3MCHOrO MEHEIKMEHTa (IIPOTHO3MPOBaHWE M OBICTPOE NpEKpalleHHE WIN
MUHUMH3ALUS TOCIEJCTBUI KPHU3KCa, OTpaHHUYCHIE yiepOa, BOCCTAHOBICHHUE JOBEPHS
K OpTaHM3aIHHN).

OCHOBHBIC UCTOKM W TNPUYUHBI KPHU3UCOB. [IOATOTOBKA K KPU3HCHBIM CHUTYallHsM B
chepe mabnuK pUICHIITH3.

KoMMyHUKAIIMOHHAs CTpaTerys yIpaBieHHUs KPH3HCOM: OOHApOJOBAHUE 3asBICHUSI O
COOBITHH, TpPEJOCTaBIeHHEe WHPOPMAIMK O pPa3BUTHH U MPEOJOJICHHH KpH3HCa
(IIOCTOBEPHOCTh U TMOJHOTa WH(OPMALIUH, MOCIEIOBATEILHOCTh U CBOEBPEMEHHOCTD
MeIna-aKIui, HeJOCTHOCTh U a/IeKBATHOCTh HHPOPMAIIMOHHOMN TTOJUTHKH).

CucTeMHOE EeOMHCTBO (HANpaBJICHHBIX K BHE(QHPMEHHOW IIEJIEBOW ayIUTOPUHU) U




BHYTPEHHUX (apeCOBAaHHBIX COTPYAHUKAM opranm3anuii) PR-akmmii.
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Opranuzanus u
nposeaeHue PR -
KaMIIaHUH

PR-kaMmaHus kKak KOMITJIEKCHOE W MHOTOKPAaTHOE HWCIOJNB30BAaHUE CPEICTB MaOIHMK
PWICHIITH3 B paMKaxX €IWHOW KOHIICIIMW W OOIIero IuiaHa BO3JCHCTBHS HA IEICBYIO
aynuroputo. ['J1aBHAs 1eh — OpraHu3alys KOPIOPaTHBHOTO (OOMIECTBEHHOTO) MHEHHS
1 TPOJIBIKCHHE HAa PBIHOK TOBAapOB, MPOIYKTOB M YCIYT, CO3/IaHHE ONarompHsTHOTO
HMUDKA OPTaHNU3AIUH WIH JIHEpa.

TlogroroBka muana PR-xkamMmanuu: aHaiu3 MCXOAHOM CHUTYyaluHu, MPOTHO3UPOBAHUE,
U3yYCHHE KOPIOPATHBHOTO (OOIIECTBCHHOr0) MHEHUs, wucciegoBanue CMU u
MeIUaTtuTaHuPOBaHHUE.

Texnomorun  PR-xamnanmm:  PR-oOpamieHue, crnenuaibHO — OpraHM30BaHHBIC
MEpPONPUATHS, MyONMKAMKM M BBICTYIUICHHS B CpPEACTBAX MAacCOBOH HH(MOpMAIIHH,
«mpsiMas» 104YTa, METOIBl KOPIOPATUBHBIX W MEXKKOPIOPATUBHBIX OTHOIICHHIA,
WHCTHTYINOHAIBHBIC U HEWHCTUTYIIMOHAJIBHBIC aKIINH.

Buget 1manoB moaroToBku W mpoBeAeHuss PR-kammanwmii:  cTpaternueckui,
OTIEPATHUBHBINA, CHTYaTHUBHBIH, IDIaH-TpaduK. BHyTpupHpMEHHBIE MTOATOTOBHUTEIHHBIC
aknuu. OUHAHCOBBIC, TEXHOJOTHYECKHE, BPEMEHHBIE KaJIpOBBIE, OPTaHW3AaLMOHHBIC
pecypcbl PR-xammanmii.

Ocobennoctr PR-kammanwmii B 006J1aCTH SKOHOMUKH, TIOJTMTHKH, KYJIbTYPHI.
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OcHOBHBIE Chepbl
PR -gearensHOCTH

PR B chepe sxkoHOMUKH. Moaenn B3aUMOCBS3H MPOMBITINIEHHO-(DHHAHCOBBIX CTPYKTYP
C OOLIECTBEHHOCTBIO B pa3JIMUHBIX JIKOHOMHYECKHX cHcTemax. IIpobmembr PR B
COBPEMEHHBIX ~ JKOHOMHMYECKHX  YCJIOBUSIX:  OpraHM3alMOHHBIE,  (UHAHCOBBHIE,
yIpaBJIeHUYECKHUE.

PR -¢axrtopsl B mporiecce MPUHATHS YIPABICHUS pelieHuil. TeXHOIOrHu NpUHATHS
pemenuit (cObop u anamu3 uHpOpMaLWMH, (OPMYIHUPOBKA THIIOTE3Bl, €€ MpPOBEpKa,
peanmzanys 3a1aHHOI MPOrpaMMBbl, KOPPEKIHS ACHCTBUI).

AnexBaTHasE CTpaTeTHsl B3aUMOJCHCTBUS MPOMBIIUICHHO-(DUHAHCOBBIX CTPYKTYp C
00IECTBEHHOCTHIO.

PR B cepe mommtuku. PR kak mporeccyanpbHas CTOpOHA MONUTUKY. [lommTraeckuit
MapkeTHHT u ero PR-xommonenTsl. MHCTUTYTHI M cpenctBa PR B momutuke. PR kax
MTOJUTHIECKHIE TEXHOJIOTHH, KaK 3JIEMEHT IeMOKPATHYECKON TOJTUTHIECKON CHCTEMBL.

Crermnduxa PR-nesterpHOCTH B MapTHAX, aCCOMMANNAX, OOMIECTBCHHBIX JBIKCHHUSAX.
Crierudvika, MPUHIUITEI OPTaHU3AINHU U TUIAHUPOBAHUS.

PR B opranax rocynapcTBeHHOH BiacTu U ynpasieHus. Ciyx0s1 PR denepansaoro u
PETHOHANBHOTO YPOBHEH, OpPraHOB MECTHOTO CaMOYIpPAaBIIEHHs; OpTraHU3allMOHHBIE
MOJIETIM, OCHOBHBIE HampaBiieHHs1 ¥ (opmbl pestenbHOCTH. KoopanHanus ¢ npyruMu
CTPYKTYpaMH OpraHoOB BJIACTH.
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D¢ddexTuBHOCTH
CBs3CH C
00IIECTBEHHOCTHIO

CuctemHoe mnporpammupoBanue PR-pesrenbHOocTH. OTHOUIEHHST MEXAY UEINbIO,
CpeICTBaMA M PE3YJbTaTOM JESATCILHOCTH, WX dS()QekTUBHOCTh. TpW THMA 3THX
OTHONICHWH (TIOJTHOE COBIAJCHUE, YaCTUIHOE COBIIAJCHHE, HECOBMAJeHUE). YUET B
MIPOTPAaMMHPOBAHUH  «BO3MYIIAIONINX» 3()(PEKTOB, TpeanosaraeMpiXx KOHQIUKTHBIX
cutyanuid. 1lemocTHOE, HEMPOTHBOPEUNBOE €AMHCTBO BCEX OTANOB JEATEIHHOCTH KaK
npeanoceinka 3¢g¢exktnBHOCTH PR. BHyTpucHcTeMHbIE W BHECHUCTEMHBIC (HaKTOPHI
s pextuBHOCTH. [lOHATHE «BEKTOpPHOH» O(P(HEKTHBHOCTH KaK BOCIPOU3BOICTBA
OCHOBHOH TeHJECHLUH, JOMUHUpYIoulero 3HadeHus: PR-akuuii. Crnaraemble «BEKTOPHOI
3¢ GeKTUBHOCTH  (aOPECHOCTh, aleKBATHOCTh, TEXHOJOTUYHOCTh, CUTYaTHBHOCTD,
UH(POPMATUBHOCTH, HEOAHATBHOCTH, KOHKYPEHTOCIIOCOOHOCTH ).

Ucroku u mpuumHbl npotuBopeunit B pa3BuTuu [IP. CouunanbHble U acoluaibHble
spdextsr PR. «Uepneiii PR»: cymHocTs, cdepsl NpHMEHEHUs, MaHUITYJSTHBHBIC
texHoyoruu. [lunamuka PR-gesrensHOCTH Kak oTpakeHUE (POPMHUPOBAHUS M Pa3BUTHS
PBIHOYHBIX OTHOIICHHUH.

CoBpeMeHHbBIE TESHACHIINN Pa3BUTHS OOMIECTBEHHBIX M TOCYJAPCTBEHHBIX WHCTUTYTOB.
MeTonbl UCCIeIOBAaHUS PA3BUTHS OOIIECTBEHHBIX W TOCYNaPCTBEHHBIX WHCTUTYTOB IS
WX Pa3HOCTOPOHHETO OCBEHICHWsI B  CO3/1aBaeMbIX MeAWaTrekcrax u  (Win)
MEIUANPOAYKTaX, U (MJIM) KOMMYHHUKAIIMOHHBIX MPOTYKTaX.

5.2. CTpyKTYypa M CUMIIMHBI
Ounas popma oOydeHuUst

Ne

pasneiia

(Tembl)

HaunmeHnoBanme pa3aesia (TeMbl) KoJsnvecTBo 4acoB

Bcero JIK C P JIP Cp

B 4 TpumecTpe 144 20 - 30 - 65

Lenu, QyHKIUH, TPUHIUITEL 1EITEIbHOCTH 12 2 - 4 - 6
na0JIMK puIeHIH3

WHcTuTyTh NaOJIMK pUICHIIHS3 12

)
1

N
1

o

MeHeKMEHT Ma0JIuK PUJICHIIIHS. 12 2 - 4 - 6




KopropaTuBHbBIE OTHOIICHHS: MEXaHU3M

nesarensHOCTH PR.

4, [TaGyuK pUIEHITH3 B CHCTEME MapKETHHTOBBIX 12 2 - 2 - 6
KOMMYHHUKAIAN
5. AHanmm3 ¥ IPOTHO3 B CTPYKType MadIInK 10 - - 2 - 6
pUIICHIIIH3
6 TexHonornu nMadJIMK pUICHITH3 8 2 - 2 - 6
7 B3aumoneiicTBre CO cpecTBAMU MacCOBOM 8 2 - 2 - 6
nHpopManuu («KMeTua-pUICHIITH3 )
8 Crpaterun PR-nestensnoctn B CMU 10 2 - 2 - 6
9 YmpaBiieHne KPU3UCHBIMH CUTYaIASIMH 10 2 - 2 - 6
cpeactBamu PR
10 Opranusanus u nposegeHue PR -kamnanuii 10 2 - 2 - 6
11 OcHosusle cepbl PR -nesirensHOCTH 5 - - 2 - 3
12 DddexTuBHOCTE CBs3EH ¢ 00IIECTBEHHOCTHIO 6 2 - 2 - 2
I'pynnoBble KOHCYIbTAINMA 2
ATTecTanus - 3K3aMeH 27
O0muii 00bemM 144 20 - 30 65
3aouHas ¢opma o0yueHHs
No HaunmeHoBanme pa3aesa (TeMbl) KoJsnvecTBo 4acoB
pa3nena Bcero JIK C P JIP Cp
(TeMbl)
B 5 TpumecTpe 144 6 - 10 - 119
1. Lenu, pyHKIUH, TPUHIUITEL JEITEIbHOCTH 14 2 - 2 - 10
na0JIMK puIeHIH3
2. WHcTuTyTH Na0JIMK pUICHIIHS 10 - - - - 10
3. MeHeKMEHT a0JIMK pHIICHIITHS. 10 - - - 10
KopnopaTuBHbIC OTHOLICHUS: MEXaHU3M
JesitenbHocTH PR.
4, [TaGuK puIeHITH3 B CHCTEME MapKETHHTOBBIX 12 - - 2 - 10
KOMMYHHUKAIAN
5. AHanmm3 ¥ IPOTHO3 B CTPYKType MadIInK 10 - - - - 10
pUIICHIITH3
6 TexHonornu nMadJIMK pUIICHITH3 14 2 - 2 - 10
7. B3aumonelicTBre CO CpecTBAMU MacCOBOM 14 2 - 2 - 10
nHpopManuu («KMeTua-pUIICHIITH3) )
8 Crpaterun PR-nestensnoctn B CMU 10 - - - 10
9 YmpaBiieHne KPU3UCHBIMH CUTYaIASIMH 10 - - - - 10
cpeactBamu PR
10 Opranuzanus u npoBeneHue PR -kamnanmit 12 - 2 - 10
11 OcHoBHbIe chepsl PR -gesarensHoCTH 10 - - - - 10
12 O dexTUBHOCTD CBS3EH ¢ 00MECTBEHHOCTHIO 9 - - - - 9
ATTecTanms - 3K3aMeH 9
Oo6mumii 00bem 144 6 - 10 - 119
5.3. 3aHATHS CEMHHAPCKOIO THIIA
Ounas popma oOydeHust
Ne n/mm Ne Bun HaumenoBaHue Koa-Bo
pa3gena | 3aHATHS 4acoB
(Tembl)
B Tpumectpe 4
1. 1 1P Hemn, pyHKIINH, TPUHIAIE JeSTEIHHOCTH MaOIHK PIIICHIITH3 4
2. 2 1P WHuCTUTYTH TAOIHK pHITCHIITH? 4
3 1P MenemxMeHT naumk puiieina3. KoproparnBHble OTHOIIEHHS: MEXaHU3M 4
nesitenbHocTH PR.
4. 4 1P [TaGnuk puieiH3 B ccTEME MAPKETHHIOBBIX KOMMYHUKALMH 2
5. 5 1P AHanmm3 ¥ IPOTHO3 B CTPYKTYpe MAaOINK PUIICHIITH3 2
6. 6. 1P TexHoJIOrMM MTAOINK PUIICHIIIH3 2
7. 7. 1P BsanmopeiicTBue co cpexcTBaMu MaccoBoit nHdpopmanuu («menua- 2
PHJICHIIIH3Y)
8. 8 1P Crpareruu PR-nestensHoctn B CMU 2




9. 9 1P YmpapiieHne KPU3UCHBIMH CUTYaIUsSIMH cpeacTBamMu PR 2
10. 10 1P Opranusanus u nposegeHue PR -kamnanuii 2
11. 11 [P OcHogHbIe chepsl PR -gesarensHoCcTH 2
12. 12 1P D heKTUBHOCTD CBsI3eH C 00IIECTBEHHOCTHIO 2
13. OO6mmii 06beM B 4 TpuMecTpe 30
OO6uwmit 00beM 30
3aouHas ¢opma o0yueHus
Ne n/m Ne Bun HaumenoBaHue Koua-Bo
pa3gena | 3aHATHUSA 4acoB
(Tembl)
B Tpumectpe 5
1. 1. 1P Hemn, pyHKIINH, TPUHIAIE JeSTEIHHOCTH MaOIHK PIIICHIITH3 2
2. 4 1P [MTaGnuk puieiH3 B cucTeMe MapKETUHIOBBIX KOMMYHUKAIMH 2
3. 6 P TexHonornu MadJIMK pUIICHITH3 2
4. 7 1P BsanmopgeiicTBue co cpencTBaMu MaccoBoit nH(popmanuu («menua- 2
PHIICHIIIH3Y)
5. 10 1P Opranusanus u nposegeHue PR -kamnanuii 2
6. OO6mmii 06BeM B 5 TpuMecTpe 10
OO6mmit 006eM 10

5.4. KypcoBoii mpoekT (KypcoBasi padora, pacueTHo-rpaduyeckasi padora, pedpepar, KOHTpoJIbHas padoTa) (He
npeoycmMompeH)

5.5. CamocrosnTeabHas padoTa
OuHas ¢popMa 00y4yeHH

Ne Buabl caMoCcTOATEILHOI padoThl KoJu-Bo
pasgena 4acos
(TembI)

B Tpumectpe 4

1. Pabora ¢ HayuHBIMH UCTOYHUKAMU. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSITHIO. 6

2. Pabora ¢ HayuHbIMH UCTOUHHKAMH. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSITHIO. 6

3. Pabota c HayuHbIME CTOYHHKaMU. [10ATOTOBKA K TPAKTHYECKOMY 3aHSTHIO. 6

4. Pabota c HayuHbIME HCTOYHHKaMU. [10ATOTOBKA K IPAKTHYECKOMY 3aHSTHIO. 6

5. Pabota c HayuHbIME HCTOYHHKaMHU. [10ATOTOBKA K IPAaKTHYECKOMY 3aHSTHIO. 6

6 Pabota c HayuHbIME HCTOYHHKAaMU. [10ATOTOBKA K ITPAaKTHYECKOMY 3aHSTHIO. 6

7 Pabora ¢ HayuHbIMH UCTOUHHKAMH. [I0ITOTOBKA K IPaKTHIECKOMY 3aHSITHIO. 6

8 Pabora ¢ HayuHBIMH UCTOYHHKAMU. [I0ITOTOBKA K IPaKTHIECKOMY 3aHSITHIO. 6

9 Pabota c HayuHbIME HCTOYHHKaMU. [10ATOTOBKA K TPAKTHYECKOMY 3aHSTHIO. 6

10 Pabota c HayuHbIME HCTOYHHKAaMU. [10ATOTOBKA K ITPAKTHYECKOMY 3aHSTHIO. 6

11 Pabora ¢ HayuHBIMH HCTOUHHKAaMU. [I0ITOTOBKA K IPAaKTHYECKOMY 3aHSTHIO. 3

12 Pabora ¢ HayuHBIMH HCTOYHUKAMU. [I0ITOTOBKA K IPaKTHIECKOMY 3aHSITHIO. 2

3aouHas ¢opma o0yueHHs

Ne Buabl camocTosAATeILHOMH padoThI Kou-Bo
pa3gena JacoB
(Tembl)

B Tpumectpe 5

1. Pabora ¢ HayyHBIMH HCTOUYHHKAaMH. [I0ITOTOBKA K IPAaKTHYECKOMY 3aHSTHIO. 10

2. Pabora ¢ HayuHbIMH HCTOUHHKAMU. [I0ITOTOBKA K IPaKTHIECKOMY 3aHSITHIO. 10

3. Pabora ¢ HayuHpIMH HcTOUHHKAaMU. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSTHIO. 10

4. Pabora ¢ HayuHbIMH HCTOUHHKAMU. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSITHIO. 10

5. Pabora ¢ HayuHbIMH HCTOUHHKAaMU. [I0ITOTOBKA K IPAaKTHYECKOMY 3aHSTHIO. 10

6 Pabora ¢ HayuHBIMH HCTOUHHKAMU. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSITHIO. 10

7 Pabora ¢ HayuHbIMH UCTOUHHKAMU. [I0ITOTOBKA K IPaKTHIECKOMY 3aHSITHIO. 10

8 Pabora ¢ HayuHBIMH UCTOYHUKAMU. [I0ITOTOBKA K IPAaKTHIECKOMY 3aHSITHIO. 10

9 Pabota c HayuHBIME HCTOYHHKaMU. [10ATOTOBKA K ITPaKTHYECKOMY 3aHSATHIO. 10

10 Pabota c HayuHbIMEM HCTOYHHKAaMU. [10ATOTOBKA K IPAaKTHYECKOMY 3aHSATHIO. 10
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11 PaboTta ¢ HayyHBIMH HCTOYHUKAMU. [10ITOTOBKA K IPAKTHYECKOMY 3aHITHIO. 10

12 PaboTa ¢ HaydyHBIMH HCTOYHUKAMU. [10ITOTOBKA K IPAKTHUESCKOMY 3aHSITHIO. 9

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA
HNupopmanuoHHbIEe TEXHOJOTMH, HCHOJb3yeMble MPH OCYIIeCTBJEHMH 00pa30BaTeJbHOr0 mpolecca 1Mo

AUCHMIIHHE

[Ipn uTeHMH JNEKIUI MO BceM TeMaM aKTHBHO HCIIONB3YeTCS KOMITBIOTEpHAs TEXHHWKA Ul JEMOHCTPALUH CIaWIoB C
MTOMOIIBI0 TIPOTpaMMHOTO TpritoskeHus: Microsoft Power Point. Ha ceMuHapCKMX W TPaKTHUECKUX 3aHATUSX CTYIACHTBI
MIPEACTABISIIOT TIPE3CHTAlMH, TIOATOTOBICHHBIE C IIOMOIIBIO IporpamMMHOro mpmioxeHus Microsoft Power Point,
MOJITOTOBJICHHBIC UMH B YaChl CAMOCTOSITEIIEHON PabOTHI.

[lpy MOATOTOBKE CTYACHTOB MPHUMCHSCTCS CAMOCTOSTEIBHBIA TOMCK JOMOJIHUTEIFHOTO YYEOHOTO M HAYyYHOTO
MaTepuaa, ¢ UCIOJIb30BAHUEM TIOMCKOBBIX CHCTEM UM CAUTOB CeTH VIHTEpHET, 31IEKTPOHHBIX SHIUKIIONCANH 1 0a3 TaHHBIX.

HNHTepakTHBHbIE M AKTHBHbIE 00pa30BaTe/JbHbIE TEXHOJIOTUH

Ounas popma o0ydeHust

Ne Bun 3ansaTus Hcnonb3yeMble HHTEPAKTHBHbIE H AKTUBHbIE 00pa3oBaTe/bHbIE KoanuecTBo
pasnena (JIK, IIP, C, TEeXHOJOTHH 4aCcoB
(Tembl) JIP)
4 1P Pewienue npaktuueckux 3aiaHui 2
5 1P Pewienue npaktuueckux 3a1aHui 2
6 1P Perrenue npakTHIECKUX 3alaHU 2
10 1P Pewienue npaktuueckux 3a1aHui 2
3aouHas ¢popma o0yueHHs
Ne Bupn 3anaTus Hcnoab3yeMble HHTePAKTHBHbIE H AKTHBHBIE 00pa3oBaTebHbIe KoanuectBo
pasnena (JIK, IIP, C, TEeXHOJOTHH 4acoB
(Tembl) JIP)
5 1P Pemenune npakTuueckux 3agaHuit 2
10 I1P Pelenue npakTuueckux 3aiaHui 2
IIpakTHyeckasi MOATOTOBKA 00y4al0IIUXCS
No paznena | Bun 3ansitus Buner pador KonuuectBo Konnuectso
(Tembl) 4acoB 4acoB
0P0 300
6 P Pa3paboTath Tu1aH MpoBeeHUS COMATBHON 2
aKuuu/npecc-KoHpepeHun/opudunra uimm ap. (1o 2
BBIOODY CTy/EHTA)

7. ®OHJI OIEHOYHbIX CPEJICTB JUUISI TEKYIIETO KOHTPO.JISI YCIIEBAEMOCTH, TPOMEXYTOUYHOM
ATTECTAIIMU
®DOHJ| OLICHOYHBIX CPEJICTB 110 TUCLHUIUIMHE IPUBOANTCS B IPUIIOKEHUH M BXOJHUT B pabOUyI0 IPOrpamMMy AaHHOW TUCIUIUIUHBL.

8. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIUITIJINHbI

8.1. OcHoBHas IuTepaTypa
1. XumpmoBa, O.H. Cs3m ¢ o0mecTBEHHOCTHIO : ydeObHOe mocodme i By3oB/ O. H. Xwumbmosa, U. M. Cunsiesa,
. A. XKuneroB. — Mocksa : U3patensctBo FOpaiit, 2020. — 337 c¢. — (Bricmiee o6pa3opanuc). — ISBN 978-5-9916-
9890-0. — Texkcer : anekrponnsiii // DBC FOpaiirt [caiit]. — URL: https://urait.ru/bcode/451046
2. EmenbsiHoB, C. M. Teopus u npakTHKa CBsi3el ¢ 00IECTBEHHOCTHIO : y4eOHOE ocoOue I BY30B /
C. M. EmenbsiHOB. — 2-¢ u3a., ucnp. u porn. — Mocksa : zgarensctBo FOpaidit, 2020. — 197 c. — (Boicmiee
oOpazoBanue). — ISBN 978-5-534-08991-2. — Tekcr : anexrponnsiii // DbC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/453403
8.2. lonoiHuTE/IbHAS JIUTEpATYypa
3. Iouekaes, P. F0. Hctopus cBszeil ¢ 0OmECTBEHHOCTHIO : yueOHOoe mocobue mis By3oB / P. 1O. [louekaeB. — 2-e u3f.,
ucrnp. U gon. — Mocksa : UznarensctBo FOpaiit, 2020. — 223 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-
04832-2. — Texct : anextponnsiii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/453642
4. ®daneea, E. H. CBs3u ¢ 00OmIeCTBEHHOCTHIO : y4eOHHK | TIpakTUKyMm 11 By3oB/ E. H. ®@aneeBa, A. B. Cadponos,
M. A. KpacunpaukoBa. — Mocksa : M3ngarenscTBo FOpaiit, 2020. — 263 c. — (Bsicmee o6pa3oBanne). — ISBN 978-5-
534-00227-0. — Texkcrt : anektponustii // IBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/450027

8.3. IIporpammHoe o0ecneyenmne
MicrosoftWindows, SIunekc 360, GoogleChrome, Sunekc.bpaysep.
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8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
ba3za mannbix pexiamel u PR - http://www.adbusiness.ru/
Directory of OpenAccess Journals (DOAJ) - https://doaj.org/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

1C: bubnmorexa - https://www.sksi.ru/environment/eor/library/
CrnpaBouHo-nipaBoBas cuctema «KoncynbrantlLitocy - http://www.consultant.ru/
Tlouckoevie cucmemol

ITouckoBas cuctema Yandex - https:// www.yandex.ru/

ITouckoBas cucrtema Rambler- https://www.rambler.ru/

8.6. UnTepHeT-pecypchl

becrmatHass  ajekTpoHHas — OuOiuoTeka oHnaiH «EguHOE  OKHO  gOcTyma K 00pa3oBaTeNbHBIM — pecypcam»-
http://www.window.edu.ru

Enunas xomnexmus mupoBEIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/

Hayunast snextponHas 6ubiarnoreka - http://www.elibrary.ru/

Hayunast sanextponnas oubnunoreka «Kudepienunkay - http://cyberleninka.ru/

HanwmonaneHast Dnektponnas budnuoreka (HIB) - https://H36.pd

OnnaiiH-KypChl BEJYIINX BY30B CTpaHbI VTS CTYICHTOB -
https://www.minobrnauki.gov.ru/common/upload/library/2020/03/Spisok_onlayn-kursov.pdf

OTKpHITHIH JekTopuid yuensix MI'Y - https://teach-in.ru/

OTKpBITEIN 00pa3oBarenbHBIN Buaeonoptan UniverTV.ru - http://univertv.ru/

[IpocBetutenbckuii mpoekT JIekropuym - https://www.lektorium.tv/

DenepanbHBIA MEHTP HHPOPMAITMOHHO-00pa30BaTeIbHBIX pecypcoB - http:/fcior.edu.ru/

OnexrponHas oubianoreunas cucrema «CKCH» - https://www.sksi.ru/environment/ebs/1363/

OnexTpoHHOo-0mbMMoTeyHas cucreMma «IPRBooksy - http://www.iprbookshop.ru/

DnexTpoHHO-6rbIMoTedHas cuctema «FOPAMTY - https://urait.ru/

8.7. MeTroauueckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI

CucreMa 3HAHWUH TO JUCHMIUIMHE (QOPMHUPYETCS B XOJE AayIUTOPHBIX U BHEAYIUTOPHBIX (CaMOCTOSTEIBHBIX)
3aHATHUA. VICHONIB3ysl JEKIMOHHBIA MaTepHall, YIcOHWKMA WM Y4eOHBIC TOCOOMS, JOMOJHUTEIBHYIO JIUTEPATypy, HPOSBIIL
TBOPYCCKHUN TIOAXOM, CTYICHT TOTOBUTCS K MPAKTHYCCKAM  3aHSTHSAM, PAcCMATpUBas WX KakK IOMNOJNHCHHUE, YIITyOJiCHHUE,
CHUCTEMaTH3aIIMIO CBOMX TeopeTrdueckrnx 3HaHui. Crierudukoit 320900 HopMbl 00yUeHHS ABISIETCS Mpeobiagaroniee KOTHIeCTBO
YaCOB CaMOCTOSITEIIbHOM pabOThI [0 CPABHEHHUIO C ayJAUTOPHBIMH 3aHATHSMU. Psii TeM yueOHOro Kypca MOJHOCTBIO IEPEHOCHTCS Ha
CaMOCTOSITEIIEHOE U3yUYCHHE.

CTy[eHT ODKeH TMPUATH B BBICUIYIO IKOJIY C MOJHBIM MOHUMAHHUEM TOTO, YTO CaMOCTOSITENIbHOE OBIIAJICHUE 3HAHUSIMU
SIBJISICTCS! [JIABHBIM, OTIPEIeISIIOIINM. BhICIIast 11IKosa JIMIib CO3/1aeT ISk 3TOr0 HEOOXOAUMBIE YCIIOBHSI.

CamocrositenbHass paboTa CTyAEHTa HAYMHASTCS C BHUMATEIBHOTO O3HAKOMJICHHS MM C HPOrpamMMoil ydeOHOro Kypca.
H3ydyenue kaxI0i TeMBbI CIICyeT HAYMHATh C BHUMATEIBHOTO 03HAKOMIICHHUS ¢ HA00pOM BOPocoB. OHKM OPHEHTUPYIOT CTY/ICHTA,
MOKAa3bIBAIOT, YTO OH JIOJDKCH 3HAThH MO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIAJBIBAIOTCS HA COOTBETCTBYIOIIYIO TJIABY
n30paHHOTO yueOHHMKA WK yueOHOTo mocoOus. B utore NOmKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOrPaMMBI y4eOHOTO Kypca
U C KaKOH IITyOWHOM PacKpBITHI B IAHHOM y4eOHOM MaTepuae, a KakKue BOOOIIE OMyIICHBI.

JIrobas HayyHBIH MpEAMET, TAKXKE KaK W JaHHAs IUCIMILIAHA, UMECT CBOW KaTCrOpHAbHO-TIOHATHWHBIN ammapar.
Haydnble moHATHS - 3TO Ta 0a3a, Ha KOTOPOH «CTOUT)» KakIas Hayka. [IOHSATHS - y3JIOBBIC, OMIOPHBIC MYHKTHI KAK HAYYHOTO,
TaK U y4eOHOro MOo3HaHMS, JJOIMYECKHEe CTYICHU ABHXKCHHUS B ydeOe OT MPOCTOT0 K CIIOKHOMY, OT SIBJICHHS K cymiHOCTH. be3
SICHOTO MOHUMAaHUs MOHITHIN yueba KpaiiHe 3aTpyTHSETCs, a COJIepKaHUe MPUOOPETEHHBIX 3HAHUH CTAHOBUTCS TYCKJIBIM,
pacIUIbIBYAThIM, HANIOMHHAs HEJIOCTPOCHHOE 3[aHUE MM ellle TOro Xyxke: 3aaHue Oe3 dynmamenta. [loHstue B y3KoM
MIOHUMaHUH — 3TO ompenereHue (IHeGuHUIUA) TOro WM HWHOTO ¢akra, SBJICHHS, NpeaMera. Takue ompeneleHUs
COCTaBJISIOT KaTErOPUAIbHO-TIOHATHIHHBIN annapat. OHHU, KaK MPaBUIIO, KPATKH MO COJIEPIKAHUIO, CXBATHIBAIOT CYTh Jiela.

[ToHSATHS B IIKPOKOM CMBICJIE €CTh 0000IICHHAs KOHIICTITya IbHAsI XapaKTepUCTHKA OIpeesieHHoro seienus. Korna
B 3aroJIOBOK TEMBI BHOCHUTCS CIIOBO «IIOHSATHE», TO 3TO HEPBBIH MPU3HAK TOTO, YTO B JAHHOM CJIy4ac pedyb HICT HE O
nehuHUIIY (OTPECIICHNH), a O CIKATOM, 0000IEHHOW KOHIICNITYaIbHON XapaKTePUCTUKE U3y4acMOro SIBICHUS.

Henuniae uMeTh B BUIY U TO; YTO KXl YISOHHUK WU Y4eOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
©CTECTBEHHO, HE COBIAJACT C JIOTHMKOW naHHOW [Iporpammser yueOHOTO Kypca. OHU aBTOpHI OoJiee MIUPOKO, a APyrue Ooee
Y3KO pACCMATPUBAIOT TY MM UHYIO TipoOieMy. OHH BBIICISIOT ¢ B OTACIBHYIO TJaBy, a PYTUE, BKIIOYAIOT B COCTAB TJIABHI.
Y4eOHuk uin ydeOHoe mocoOue menecoo0pa3Ho U3ydaTh MOCHIe0BAaTeNbHO, TJIaBy 3a IJIaBOH, Kak 3TO cjAelaHo B HHUX. [Ipu
9TOM, oOparasich Kk IIporpamMme yueOHOro Kypca, CliefyeT MOCTOSIHHO OTMeuaTh, Kakhe ee BONpPOCHl (IIyCTh B HWHOHM JIO-
THYECKOH ITOCIIeIOBATEILHOCTH) PACCMOTPEHBI B JIAaHHOHW TJylaBe y4eOHWKa, y4eOHOTO MocoOws, a Kakwe OIymeHbl. Ilo
3aBeplIeHNH paboThl Hall yueOHUKOM y Bac oimkHa ObITh SICHOCTh B TOM, KaKHe TEMbI, BOIPOCHI [IporpaMmbl y4eOHOTO Kypca
BBl yiKe U3y4uin, a Kakue MpeACTOUT U3YUIHTh M0 JPYTHMM HCTOYHUKAM.

MeTtoanueckne COBETHI 10 paboTe Ha/l y4eOHBIMH JIEKIMSIMHE 110 IJAHHOM TUCIUITIHHE.

[IpopaboTka JIEKIIMOHHOT'O Kypca SBISCTCS OJHON M3 BaXKHBIX aKTUBHEIX (DOPM CaMOCTOSTENbHOM padoThl. JIekus
MperoAaBaTeNsi TMPEACTABISLCT IUION €ro WHAMBUAYAIBHOrO0 TBOpuYecTBa. OH YHTAeT CBOW aBTOPCKUI Kypc cO cBOeH
JIOTUKOH M CO CBOWMH TCOPETUYCCKUMH M METOJAMYCCKUMH IMOAXOJaMH. DTO JEeNaeT JICKIMOHHBI Kypc KOHKPETHOTO
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MIPeTo1aBaTeNsi WHTEPECHBIM WHAMBHUIYaTbHO-THIHOCTHEIM cOOBITHEM. KpoMe TOro, B CBOMX JIEKIHAX MpPETOAaBaTEIh
CTPEMHTCS MPEOI0TIETh MHOTHE HEJIOCTATKH, IPUCYIIHE OMyOIUKOBAaHHBIM YUeOHMKAM, YI€OHBIM ITOCOOUSAM, JEKITMOHHBIM
KypcaMm. B nekumsx HaxomAT OCBEUICHHE CJOXHBIE BOIpockl demepanbHOr0 00pa30BATENBHOTO CTaHAAPTa, KOTOPHIE
BEI3BIBAIOT 3aTPYOHCHUSA y CTYACHTOB.

CeTka dacoB, OTBEIEHHAs U1 JIEKIMOHHOTO Kypca, HE IO3BOJSET peanu30BaTh B JICKOHUAX BCeH yueOHOM
nporpaMmbl. McXoast U3 3TOro, KaKAbIH JISKTOP CO3/aeT CBOIO TEMATHKY JICKIIHMH, KOTOPYIO B YCTHOW WJIH MUCHMCHHOMN
(dbopMe mpecTaBIsICeT CTYICHTaM IIPH MEePBOH BCTpede. B co3maHuu CBOEro aBTOPCKOTO JICKIIMOHHOTO Kypca MpernoaaBaTeib
PYKOBOJACTBYETCS JBYMSI IOKYMEHTaMH - [OCYZapCTBCHHBIM 0Opa30BaTEIbHBIM CTAHIAPTOM W YYEeOHOW MPOrpaMMOil.
Kagenpa He momyckaeT CTaHIapTHU3ALMUM JCKIMOHHBIX KypcoB. VIMEHHO MO3TOMY B Y4eOHO-METOIUYECKOM MOCOOHHU
OTCYTCTBYET NOJIPOOHBIA IUIaH JICKIMOHHOTO Kypca, a JaHa IJIMIOIb ero TEeMaTWKa, HOCsas [Jisl JIGKTOPOB
PEKOMEHIATEIBHBIN XapaKTep.

Memoouueckue ykazanus no n0020MmMoeKe K 3aHAMUAM CEMUHAPCKO20 MUna

[IpakTrdyeckne 3aHATUS SBIAIOTCA ONHUM M3 OCHOBHBIX 3BEHBEB IpoIlecca M3yUeHUS AWCHUIUIMHEL. Llens 3aHsTuit
3aKIII0YAeTCs B YSICHEHUH M YCBOCHHH CTYJCHTAMH BaYKHEWIINX MPABOBBIX KATETOPHH M MOHATHH, BEIPaOOTaHHBIX OTPACIBIO
PeKJIaMBl ¥ IMEIOIINX PUHIMITHAIEHOE METOAOIOTHIECKOE U MTPAKTUIECKOE 3HAYCHHE ISl BCETO KOMIUIEKCA SKOHOMHYECKIX
HayK.

B xo&e mpakTUYECKWX 3aHATHN CTYIACHT 3aKpEIUIICT M YriyOiseT 3HaHUs, MONYYCHHBIC Ha JICKIUSIX H B XOJIE
CaMOCTOSATEIILHOW MOATOTOBKH, MPHOOPETACT HABBIKKA HAYYHOT'O MBIIUICHUSI, 00pab0OTKH 00IIel U crienuaibHOW HHpOpMAIHU
0 peKJIaMe, YMEHHUE IOCIICA0BATEIHHO, YSTKO U apTYMEHTHUPOBAHO M3JIaraTh CBOM MBICIH, OTCTAUBATh COOCTBCHHBIC TIO3HIIUH.

[TnaHbl IpaKTHUYECKUX 3aHITHH, UX TEMATHKA, PCKOMEHAyeMas IUTePaTypa, Ielb U 33Jja4d ¢ U3y4CHHsI COOOIIAI0TCS
MpernoIaBaTesIicM Ha BBOJHBIX 3aHATHUIX MM B METOJJUUCCKUX YKA3aHHAX IO TAHHOUN TUCIMILUIMHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMbI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOMPOCHI IIAHA MPAKTHYECKOTO
3aHATHA. HaumHas MOATOTOBKY K MPAKTHYECKOMY 3aHATHIO, CTYAEHTaM HEOOXOIMMO, PEXK/IE BCEr0, MOCMOTPETh KOHCIICKTHI
JIEKIUH, pa3enbl YYeOHUKOB W y4eOHBIX MOCOOHH, YTOOBI MOMYyYUTh OOINee MpPEACTABICHUE O MECTe W 3HAYCHUH TEMBI B
H3ydaeMoM Kypce. 3aTeM ciiegyeT mopaboTaTh ¢ JOMOJHUTEIBHON JINTEpaTypoi, CienaTh KOHCTIEKTH PAKTHUECKUX 3aHITHH
IO PEKOMEHIOBAHHBIM UCTOYHUKAM.

KoHCIeK T MpakTHYeCKNX 3aHATHH IMEIOT EPBOCTETICHHOE 3HAYCHHE ISl CAMOCTOSATENFHON paboThI cTyaeHTOB. OHI
ITOMOTAIOT MOHATH MOCTPOCHHE W3Yy9aeMOW KHHTH, BBIICIHTH OCHOBHBIC IOJIOXKCHHSA, MPOCIEANTh WX JIOTHKY M TEM CaMBIM
MPOHUKHYTHh B TBOPYECKYIO JIAOOPATOPHUIO aBTOPA.

Benenne KOHCIIEKTa CITOCOOCTBYET MPEBPAICHUIO YTCHUSI B AKTUBHBIN MPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTCIILHOM,
U MOTOpHYK mnaMaTh. CIeayeT TOMHHTH: Y CTYICHTA, CHCTEMATHYCCKH BEIYIICTO KOHCIEKTHI, CO3/IaeTCsl CBOU
WHIWBUIYATBHBIA (DOH] TTOACOOHBIX MATEPHAIOB JJIs OBICTPOTO OBTOPCHHUS MPOYUTAHHOTO, JUTT MOOIITU3AIIMH HAKOTIIICHHBIX
3HAHUH.

[Ipy KOHCHEKTHPOBAaHUM MOXHO HCIIONB30BaTh CleAylomme (OpMBI 3amucH: IUTaH (IPOCTOM WM pa3BEpPHYTHIN),
BBITMCKH, TE3UCHI.

[Ipu BBeneHNN KOHCIIEKTa Ba)XKHO Pa3BUBATh YMEHHE COMOCTABIIATh NCTOYHUKH, TIPOTyMBIBATh U3Y4aeMBbIi MaTepual, a
TaKXKe COCTABJIATh KOHCIIEKT C YUE€TOM CBOET0 OyIyIIero YCTHOTO BBICTYIIICHHUS.

Ha mpaxTtrdeckoM 3aHATHH KaXIBIA €T0 YYaCTHHUK JOJDKEH OBITh TOTOBBIM K BEICTYIUICHHIO IO BCEM ITOCTABICHHBIM B
IUTaHE BOMNPOCAM, TPOSABIATh MaKCHUMAJbHYIO AaKTHBHOCTH IIPH HX PACCMOTPEHWH. BEICTymJIeHWE MOHKHO CTPOMUTHCS
cBOOONHO, YOCmUTEThbHO ¥ apryMeHTHpoBaHO. llpemojaBarenb CIEOWT, YTOOBI BBICTYIUIGHHE HE CBOJHMJIOCH K
PENPOIYKTUBHOMY YPOBHIO (IIPOCTOMY BOCIIPOHM3BEIICHHUIO TEKCTa), HE TOMMYCKACTCSA U MPOCTOE YTCHUE KOHCIICKTa, TeM OoJee
yueOHuka. HeoOxoaumo, 9ToOBI BBICTYMAIOIINI MPOSBIT COOCTBEHHOS OTHOIICHHUE K TOMY, O Y€M OH TOBOPHUT, BBICKA3bIBAI
CBOC TMYHOE MHCHUE, MOHUMaHKEe, 000CHOBBIBAI €0 U MOT CIEJaTh MPaBIIbHBIC BBIBOABI U3 CKa3aHHOTO. [Ipy 3TOM CTyAeHT
MOJKET 00palaThCcs K 3aUCSIM KOHCIICKTA U JICKIUH, HEMOCPEICTBEHHO K MEPBOUCTOYHUKAM, UCIIONIB30BaTh 3HAHUE YIeOHOU
U JIOTIOJTHUTEIILHOM JINTePaTyPhl, (PaKTHI U HAOIIOICHHUS COBPEMCHHOM KHU3HH U T. JI.

BoOKpyr Takoro BBICTYIICHHS MOTYT Pa3TOPEThCS CIIOPHI, THCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxplif. [IpemomaBarens, B CBOIO 0o4depenb, OyAeT BHUIMATENEHO W KPUTHYECKH CITYIIATh, IIOIMEYaTh 0COOEHHOE B CYKICHHUIX
CTYICHTOB, YJIaBIMBATH HEIOCTATKH M OIIHOKH, KOPPEKTHPOBaTh MX 3HAHUS, M, B Cllydac HEOOXOIMMOCTH pa3pelInTh
CIIOPHYIO CHTYaIHIO.

[IpakTudeckoe 3aHATHE ABIACTCS BaKHEHIIEH GopMoii yCBOCHUS 3HAHUH.

Bramenue NOHATHHHBIM amNmapaToM — HEOOXOAWMOE YCIOBHE YCBOCHHS IIpenMeTa. B yCBOEHHMH WX BechbMa
3¢ (G EKTHBHO TPOBEICHUE MICHMEHHBIX U YCTHBIX MOHATHHHBIX KOHTPOJIBHBIX pA00T, TS PMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, HCHoiab3yrTCs pa3aHyHbIe BHIBI YCTHOT'O OMPOCA: KCIPECC-0MPOC, OMPOC-HHBEPCHSL.

DKCIpPecc-0mpoc — 3TO MPEUIOKCHUE PACKPHITh Ha3BaHHBIC MOHATUS. ONMPOC-UHBEPCHUS, B OTIMYUC OT 3aJaHuUs
MOSICHUTh 3HAYCHUC TCPMHHA, MPEIUIOKECHUE TOCTABHTH BOIMPOCHL. TakoW MpHeM CIOCOOCTBYET HE MPOCTO «Y3HABAHHIO»
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTY/ICHTA.

[IpakTrdeckue 3aHATHS 0 MPEUIOKEHUIO PETIOAABATENS MOTYT OBITH MPOBEACHBI B BUAE CBOOOTHON AWCKYCCHHU IO
cymiecTBy 00Cy)aaeMoil TeMbl, B (hopMe BBICTYIICHHH ¢ 3apaHee MOATOTOBICHHBIMHU JOKIaJaMH (3cce) M0 PeKOMEHIYEMBIM
BOTIpOCaM M HMX MOCIEIYyIOUmEero oOCyXOeHHWA. B Xoie 3aHATHH CTYAGHTH MOTYT BHINIOJNHATH NMHCHMEHHBIC 3aJaHUS II0
BOTIpOCaM TEMBI, OTBEYAaTh HA KOHTPOJIEHBIE TECTHl. Takke MPaKTUKYeTCS INPOBEICHHE IPAKTHUECKUX 3aHATHA B
KOMITHIOTEPHOM KJIACCE B MHTEPAKTUBHOU (popme (00yJaroIine Urpsl, TECTUPOBAHUE).

[MoxroToBka K MpaKkTHYECKHUM 3aHATHAM MPOXOAUT B HECKOJBKO 3TAlOB: BO-TEPBBIX, HEOOXOIWMO BHHUMATEIHHO
H3YYUTh BOTIPOCHI U JIUTEPATYPY, PCKOMEHAOBAHHYIO JUIS aHAJIK3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOVCK JOTOIHUTEIEHON
HHPOPMALIUU U3 M3BECTHBIX MUCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHEBIC PECYPCHI;, TOMAITHHE U BY30BCKHC OMOIUOTCKH;
KaOMHET Koau(UKauu U T.1.). B TpeThUX, CTYACHT MOXET TOTOBUTHCS K MPAKTUUICCKOMY 3aHSATHIO KaK CAMOCTOSTEIBHO, TaK
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W MpH y4aCTHH TPErojaBarelis, y KOTOPOro0 MOXHO HPOKOHCYJIbTHPOBATHCS MO BOMPOCAM IPAKTHYECKOTrO 3aHsTHs. B-
YETBEPTHIX, MMOATOTOBKA K MPAKTHIECKOMY 3aHSTHIO MOXET ObITh KaK WHIMBHIYalbHOH, TAK U KOJUICKTMBHON (COBMECTHOE
00CyXICHHE BOIPOCOB MPAKTHYECKOTO 3aHITHs, PEILICHHE Ka3yCoB, 3a/a4). B-MThIX, HOJATOTOBKY K MPAKTHYECKOMY 3aHSTHIO
MOYKHO MPOBOANTH (KEJIATENbHO) B MUCbMEHHOM BHJIE, COCTABJIsISI KOHCHEKT JIMTEPATyphl M0 TeMe MM KOHCIIEKT OTBEeTa Ha
BOMPOCHI TPAKTUYECKOI0 3aHSITHS. B-NIECThIX, MPH TMOArOTOBKE K MPAKTHYCCKOMY 3aHATHIO HEOOXOJUMO MPOBOJIHUTH
PENETUINH, SCIIM 3TO CBS3aHA C JICJIOBBIMH UIPAMHU, POJICBHIMHA WTpamMH. B-CENbMBIX, MPH MOATOTOBKE K MPAKTUYECKOMY
3aHATHUIO CTYJCHTY HEOOXOJMMO 0C000e BHUMAaHKE 00pPAaTUTh HA COCTOSIHUE 3aKOHOAATEIBCTBA, KOTOPOEC OYCHb TUHAMHUYHO U
MOJKET U3MCHUTHCS HAKAHYHE 3aHSTHUS.
Memoouueckue pexomenoayuu no OPeaHU3AYUU CAMOCMOSMENbHOU pabomvl cmyoeHma

Jlns iHIUBUAYaTU3au 00pa3oBaTEIbHOTO MpoIecca caMocTosITenbHYI0 padoty (CP) MokHO pa3nenuts Ha 0a30BYIO
U JIOTIOJTHUTEIBHYIO.

bazoBass CP obecnieunBaeT MOATOTOBKY CTYIEHTA K TEKYI[HM ayIUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUIsl BCEX MUCUMIUIMH y4eOHOTO IiaHa. Pe3ynbTaThl 3TOi MOATOTOBKY NPOSBIISIIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHSITHSAX H B
Ka4eCTBE BBIMOJHEHHBIX KOHTPOJBHBIX PabOT, TECTOBBIX 3a/IaHHH, CACTaHHBIX JOKJIAJ0B U APYTUX (OPM TEKYIIEro KOHTPOJIS.
bazoBas CP MmokeT BKkiIrouaTh cliienymomme (GopMbl paboT: H3ydeHHE JIEKIHOHHOIO MaTepHana, MpelyCMaTpUBAOLIHe
MPOpabOTKy KOHCIIEKTA JICKIIUH ¥ YIeOHOU JUTepaTyphl; MOUCK (IMOA00p) M 0030p JIUTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
HH(POPMAIIUY 110 HHIUBUIYAIbHO 33JaHHOU Tpo0IeMe Kypca; BEIIOJHCHUE JJOMAIITHETO 3aIaHUsl WM JOMAITHEH KOHTPOJIBHOU
palboThI, BBIIABACMBIX HAa MPAKTHYCCKUX 3aHATHAX, M3YYCHHE MaTepUalia, BHIHECEHHOTO HAa CAMOCTOSTEIFHOC W3yUYCHHE;
MOJITOTOBKA K MPAKTUYCCKUM 3aHATHSAM; TOATOTOBKA K KOHTPOJIBHOW pabOTe WM KOJUIOKBHYMY; IOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalcaHue pedepara (3cce) o 3aiaHHON podieMe.

Jomonuutensiass CP HanpaBieHa Ha yriayOJiecHWE W 3aKpEIUICHHE 3HAHUM CTYJCHTA, Pa3BUTHUC AHAIMTHYCCKUX
HABBIKOB TI0 MPOOJIEMAaTHKE y4eOHOW AuCHUILTUHBL. K HEll OTHOCSATCS: MOArOTOBKA K 3K3aMCHY; BBITIOJIHEHHE KYypCOBOU
paboThl MM TMPOEKTa; MCCIEeJOBATENbCKasi paboTa W ydacTHe B HAy4YHBIX CTYACHUECKHX KOH(EpPEHLHUSIX, CEMHHApax Hu
OJIMMITHA/IaX; aHAM3 HAYYHOW MyOJHMKAalMK 10 3apaHee ONpPEICICHHON Mperno/aBaTesieM TeMe; aHalh3 CTATUCTUYECKHX U
(bakTUYeCKUX MaTepHalioB MO 3aJaHHON TeMe, NPOBEJACHHE pacyeToB, COCTABICHHE CXEM U MOJeJIeld Ha OCHOBE
CTaTHCTUYECKUX MATEPUAIOB U JIp.

B ydeOHOM mpoliecce BBIIENSIOT JBa BHJA CAMOCTOSITENILHON pabOThI: ayqUTOpHAs W BHEAyTUTOpHAas. AyIUTOpHAs
caMoCTOsATeNIbHAsE pPaboTa MO JWUCHUILNIMHE BBIMONHACTCS Ha Y4YeOHBIX 3aHATHIX IOJ HEMOCPEACTBEHHBIM PYKOBOICTBOM
IpernoIaBaTels u Mo ero 3aaanusiM. OCHOBHBIMU (pOpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYJICHTOB C yYaCTHEM IMPETIoAaBaTeNei
SIBIITFOTCS: TEKYIIUE KOHCYJIBTAIIUN, KOJUIOKBHYM Kak (popMa KOHTPOJISI OCBOCHHS TEOPETHUCCKOTO COJCPIKAHUS TUCIIHUILIHH;
IpueM ¥ pa3dop JOMAIIHUX 3aJaHui (B 9achl MPAKTHYCCKUX 3aHITHI); BBITIOJTHEHUE KYPCOBBIX paboT (IIPOCKTOB) B paMKax
JMUCIUIUTAH (PYKOBOJCTBO, KOHCYJIIFTUPOBAHUE U 3alUTa KYPCOBBIX Pa0OT (B Yackl, MPEAYCMOTPEHHEBIC YUCOHBIM ILJIAHOM);
MPOXOKICHHE U 0(OPMIICHUE PE3yIbTATOB MPAKTHK (PYKOBOJCTBO M OIICHKA YPOBHS C(HOPMUPOBAHHOCTHU MPO(PECCHOHATEHBIX
YMEHUI U HaBBIKOB); BBITIOJIHEHUE BBIIYCKHON KBaTH()UKAIIMOHHONH pabOThl (PYKOBOJCTBO, KOHCYJIbTHPOBAHUE M 3alIUTA
BBITTYCKHBIX KBaJTM(PUKAITHOHHBIX PaboT) U Jp.

BHeaynuTopHasi caMOCTOsITeIbHasE paboTa BBIMOJHSAETCS CTYACHTOM IO 3aJaHMI0 IIpenojaBaTesis, HO 0e3 ero
HemocpeACTBeHHOTO ydacTusa. OCHOBHBIMH ()OPMAaMH CaMOCTOSITETbHOW pabOThI CTYIEHTOB 0€3 ydacTHsl IMpernojaBaTeNe
SIBISIFOTCS:: (DOPMHUPOBAHHWE M YCBOSHHE COJICPXKAaHUs KOHCIEKTa JIeKIMH Ha 0a3ze PEeKOMEHIOBAHHOU JIEKTOPOM Y4eOHO
JIUTEPATYPHI, BKIIOYass HHOOpPMAIIMOHHBIE 00pa30BaTeIbHbIE PECYpPChl (IEKTPOHHBIE YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Iip.); HamucaHue pedeparos, dcce; MOATOTOBKA K MPAKTUICCKUM 3aHATHAM (ITOJrOTOBKAa COOOIICHWH, AOKIAIOB, 3adaHuUi);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTed M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsIM 3HAHHWH (IIEHarOrHYeCKUX,
MICUXOJIOTHYCCKUX, METOTUICCKUX U JIp.); YTIAYOICHHBIN aHAIN3 HAYYHO-METOJMUYECKON JINTepaTyphl (IOJArOTOBKA PEIICH3HIA,
aHHOTAIlMd HAa CTaThlO, MMOCOOWME W Jp.); BBINOJHEHHE 3aJaHWil MO cOOpY MaTepuaia BO BpeMs MPAKTUKH; OBJIAJICHHC
CTYJICHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HMCITONB30BAH JIJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALNMN;
COCTaBJICHHE TJIOCCApHs, KPOCCBOpJA IO KOHKPETHOW TeMe; MOArOTOBKa K 3aHSATHSAM, IPOBOJMMBIM C HCIOJIb30BAHHUEM
aKTHBHBIX (OpM 00ydeHUs (KPYTIIBIE CTOJIBI, TUCITYTHI, IEJIOBBIC UTPHI); aHATU3 JICJIOBBIX CUTyaluid (MUHU-KeHCOB). [ paHUIIBI
MEXAY STHMH BUIaMHU PabOT OTHOCUTEJIBHBI, & CAMHU BUIBI CAMOCTOSITENILHOM PabOThI MePeCceKatoTCs.

Memooduueckue ykazanus no 6bINOIHEHUIO NPAKMUYECKUX 3A0aHUL

[pakTHyeckue 3aaHuss MOTYT BBIMOIHATHCS KaK WHIMBHAYAIbHO, TaK U HEOOJBIIMMHU IpynnamMu. [Ipy BHINOTHEHUH
MPaKTHYECKUX 3a/IaHul  CJeJyeT PYKOBOACTBOBAThCS CICAYIOIIMMH OOLIMMH pPEKOMEHAAUUsIMHU. [l BBINOJHEHHS
MPAaKTUYECKOTO 3aJaHUs HEOOXOMUMO BHHUMATEIBHO WPOYUTATh 3aJaHWe, NOBTOPUTH JICKIMOHHBIH Marepuan 10
COOTBETCTBYIOIICH TeMe, U3YYUTh PEKOMEHIYEMYIO JHTEPaTypy, B T.4. JOIOJHUTCIBHYIO, €CIH 3aJaHUE BBIIACTCS II0
BapHaHTaM, TO MOJYYUTh HOMEP BapUaHTa MCXOJHBIX JaHHBIX Yy IHpernonaBaTels. [[Jis BHIMONHEHUS MPaKTHICCKOTO 3aJaHus
MOXET HCHONB30BaThC METOJ MaNbIX Tpymn. PaboTa B Maiblx TIpymmax MpeArnoiaraeT pelieHue ONPEACICHHBIX
00pa30BaTENBHBIX 33/1a4 B paMKaX HEOOJIBIINX TPYII C TOCICAYIONIMM 00CYKICHUEM TIOTYICHHBIX PE3yIbTaTOB. DTOT METO.
pa3BHBaeT HABBIKM COTPYIHHYECTBA, JOCTH)KECHHS KOMIIPOMHCCHOTO pEIICHHs, aHAIUTHYecKue  crocoOHoctu. OH
npefycMaTpUBaeT pachpeliejieHHe B paMKax TpYIIbl pouieil: Bedyliero (opraHu3atop paboThl TPYMIbI), CeKperaps
(3amuchIBaeT pe3yabTaThl 00CYKICHNUS), TOKIaIuKa (TIPEICTABISIET Pe3yIbTaThl KOJUIEKTHBHOTO aHaIu3a MpooiemMbr). CMBICIT
pabOoTHI 3aKITIOYAETCS HE TOJIBKO B TOM, YTOOBI CHOPMYITUPOBATH PElIeHUE KaKOKH-IN00 3a1a4uu, HO M1 OOBEKTHUBHO OIICHUTH KaK
CBOIO PaboTYy, TaK U pe3yJIbTaThl paboThl APYruX. Pe3ynbraThl paboThl TPYII OLIEHUBAIOTCS MO BHIPAOOTAHHOW 3apaHee IIKaie
6aJuIoB.

JJis BBITTOTHCHHST aHATUTHYCCKIX 3a/IaHUI HEOOXOAUMO:

— OTIPEICINUTH, KAKOW METOIUKOIN MOKHO BOCIIOJIb30BAThCS, YTOOBI BBITOJIHUTE 3aJaHUE, H3YYHUTh 3Ty METOIHKY;

— OTPE/ICNNTH, KAKYI0 HHPOPMAILIUIO HEOOXOUMO COOpaTh IS BHIOJHCHUS 3a1aHNUS;
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— NOATOTOBUTH UCXOJ/HBIC IAHHBIE JUIS MX aHAIIN3a,

— NpOaHATM3UPOBATh COOPaHHYIO HH(POPMAIHIO, CLIENIATh COOTBETCTBYIOIINE BBIBOJIBL;

— J1aTh OLICHKY CHTYaIHH.

[pakTHyeckue 3ajaHus, 3aKII0YAIONIAECST B paboTe ¢ Pa3sNHMYHBIMU AOKYMEHTaMH, PEINONaraloT 03HAKOMIICHHE C
Ha3HAYCHUEM, CTPYKTYPOil U COIep)KaHHEeM KOHKPETHBIX JOKYMEHTOB, TPEOOBAaHHSMHU K MX COCTABJICHHIO M O()OPMIICHUIO;
BBITOJIHCHUE TPAKTUUCCKUX NEHCTBHU MO Pa3pabOTKe JOKYMEHTa (MHCTPYKIUH, MPOEKTa COMIALICHUS W [p.), 3alOJHCHUIO
JIOKYMEHTa, aHajJu3y HCIONb3YEeMBIX B KOHKPCTHOW OpraHM3aldi JOKyMEHTOB. Hampumep, mis Toro, uToObI
MIPOAHATU3UPOBATH JODKHOCTHBIC MHCTPYKIIUHM M MOJIOKCHHS O CIY)K0e MepCoHaNa KOHKPETHON OpraHu3aliu, HEOOXO0IUMO
03HAKOMHUTBCS C TPEOOBAHMAMH COOTBETCTBYIOIIUX MPO(PECCUOHANBHBIX CTaHAAPTOB (TPU HAJIWYUH), OOSI3aHHOCTSIMU
OTJICNILHBIX KATErOpUil MEepCOHaNa, CICHU(PUKON NeATeIbHOCTH 3TOH opranusarnmu. s pa3paOoTku makeTra TOKYMEHTOB
MOJTATHOM OpraHu3alMy Ipolecca OOydYeHHs IEepCOHAa HEOOXOMUMO HM3YYHTh BHIBI U (HOPMBI OOYYCHHUS MEPCOHANA,
OIPEJCIUTh, KAKUM JIOJDKHO OBITh JJOKYMEHTAI[MOHHOE COMPOBOK/ICHHE YIEHHYECTBA, CTAXXKUPOBOK, HACTABHIUYECTBA.

BblInosHeHHe UCCIIe0BATENbCKOTO 33/IaHHsI TIPEIIONATaeT CIIEIYIOLIHE ITAllbL:

— ompeiesieHUe TEeMbl HCCIICI0BAHNS;

— U3y4YEeHHUE OCHOBHBIX MOHSITHI,

— pa3paboTka MpOorpaMMBI HCCIIeA0BaHUs (OMMCaHue TPOOIEeMbI, OTpeesieHne 00BeKTa U TpeaMeTa HCCIeIOBaHu,
LIEJIM ¥ 33]1a9 UCCIICIOBaHUs, (POPMYIUPOBAHHIE THIIOTE3H);

— BEIOOp METOJIOB M TEXHOJIOTHI TPOBEICHHS UCCIICTOBAHHS,

— OTIpE/IeNIeHNEe HCTOYHUKOB HH(POPMALIUH JUTS EJICH HCCIIeIOBAHUS;

— pa3paboTKa aHKETHI IS OIpoca, TaOJIHIl IS aHAIKU3a JaHHBIX, CITHCKA BOIIPOCOB H T.II.;

— cbop uHpopManuy, e€ 00paboTKa, aHATU3, POPMYIUPOBAHHIE BHIBOJIOB;

— odopMIlcHHE PE3yTbTATOB HCCIICIOBAHUS, HAIPUMED, B BUJC AHATUTHYCCKOW 3alUCKH, MOKIAJaa, MPE3CHTALUH,
cTaThH, pedepara u T.1.

[TpakTHKO-OpPUEHTHPOBAHHBIC 33/laHKs HANPABJICHBI HA MOJYyYeHHE HABHIKOB NMPHUMEHEHHUS] TEOPETHYECKUX 3HAHHN
JUIsl PElIeHUs] MPAKTUUECKUX MPO(ECCHOHANBHBIX 33/1ad. BBINONHEHNWE TaKUX 3aJaHUi BKIIOYAET MOBTOPEHHE H3YYEHHOTO
TEOPETUIECKOT0 MaTepHalia, IOCTAHOBKY 3a7adH, BRIOOp CIocoba perieHus 3aaadu, moaoop UCXomaHor uHGopManuu uist eé
pelieHus, pa3paboTKy ajJropuTMa NpakTHIeCKuX ACHCTBUIL, IPOrpaMMBbl, PEKOMEHIAIN, CLIEHAPHS H T.II.

BeinosHeHHe MCHUXOAMArHOCTHYECKOTO IMPAaKTHYECKOTO 3alaHusi TPENCTaBIsIeT CO0O0W MEepeHOC TEeOopPEeTHUECKHX
3HAaHUI Ha KOHKPETHBIC YCIOBHUS JCSITEIBHOCTU Yepe3 3aI0IHCHUE TICUXO0JIOTUIECKOTO TECTa U HHTEPIIPETAIMIO Pe3yIbTaTOB.
BrInonHEeHHEe TecTa OCYIIECTBISCTCA CTPOTO B COOTBETCTBHUH C HMHCTPYKIued. OOpaboTka pe3yabTaTOB MPOBOIUTCS B
COOTBETCTBUH ¢ KIto4uoM. [locne 3amoiHeHUs] TeCTa W MOJCYeTa Pe3yJbTaTOB BAXHO CHOPMYIHPOBATH PEKOMEHIAIUHU II0
HCTIOJIB30BaHUIO TECTA B CUTYAIMH ACIOBOH OIICHKH.

DTanbl BHITOTHCHUS ICUXOMATHOCTHYCCKUX MPAKTUUCCKUX 3aJaHHML:

— O3HAKOMJICHHE C HHCTPYKIIKEH MO 3aII0JIHCHUIO METOINKH;

— OTBETHI Ha BOTIPOCHI TECTA U 3aHECEHUE OTBETOB B OJIAHK;

— 00paboTKa pe3yJbTaTOB B COOTBETCTBHHU C KITFOUOM.

Kpurepun olieHUBaHHs BHIIOJHEHUS IPAKTUUECKHUX 3aJaHU I MIPUBEICHBI B IPUIIOKESHUH K paboueil mporpaMmel.

Memoouueckue ykazanus no no02omoeke Kk mecmuposanuio.

Kak u mrobast apyrast popMa MOArOTOBKM K KOHTPOJIO 3HAHWH, TECTUPOBAaHHE MMeEET Psll 0COOCHHOCTEH, 3HAHHE
KOTOPBIX IOMOTAET YCIICIIHO BBITIOIHUTH TECT.

- Ipexne Bcero, cieayeT BHUMATEIFHO U3YUUTh CTPYKTYPY TECTa, OLICHUTh 00bEM BPEMEHH, BBIJIEIIIEMOTO Ha
JAHHBIA TECT, YBUICTh, KAKOTO THUIIA 3aJaHUS B HEM COJCPIKATCS. DTO MMOMOKET HACTPOUTHCS Ha padoTy.

- Jlydmme HauMHATH OTBEYATH HA T€ BOIPOCH], B MPABIJILHOCTH PCIICHHUS KOTOPHIX HET COMHCHHM, IOKa HE
OCTaHABJIMBAsCh HA TEX, KOTOPHIC MOTYT BBI3BATH JOJITHUE Pa3AyMbs. DTO MO3BOJHUT YCIOKOHUTHCS U COCPEIOTOYHTHCS Ha
BBITTOJTHEHUH 00JIee TPYTHBIX BOIPOCOB.

- OueHb BaXKHO BCErla BHUMATENBbHO YMTATh 3aJ[aHUsl 10 KOHIA, HE MBITAsICh MOHITH YCIOBHUS IO HEPBBIM
CJIOBaM» WJIH BBITIOJIHUB TTOI00HbBIE 33/IaHKS B TPEABIAYIINX TECTUPOBaHUsIX. Takas Crenka HepeaKo MPUBOJHUT K JOCAIHBIM
omKMOKaM B CaMbIX JIETKHX BOTIPOCAX.

- Ecnu Bl He 3HaeTe OTBETa Ha BOMNPOC WM HE YBEPEHBI B IPABHIBHOCTH, CICIYET HPOIMYCTHTh €ro U
OTMETHUTb, YTOOBI IOTOM K HEMY BEpHYTbHCSI.

- Jlydme gymath TONBKO O TEKyIeM 3amgaHuu. Kak mpaBmio, 3aJaHus B TECTaX HE CBS3aHBI APYT C APYrOM
HETIOCPEJICTBEHHO, TO3TOMY HEOO0XOIMMO KOHIICHTPHPOBATHCS Ha ITAHHOM BOMIPOCE M HAXOJUTH PCUICHHS, TOIXOJSIINE
HMCHHO K HeMmy. Kpome TOro, BBIOJHEHHE 3TOH PEKOMCHIANMU HACT €IIe OJUH TCHXOJIOTHMYeCKHi ((EeKT — MO3BOIUT
3a0BITh O HEy/Ia4ue B OTBETE Ha MPEABLAYINUI BOMPOC, €CIIA TAKOBAs HMEJIa MECTO.

- MHorue 3ajaHus MOXHO OBICTpEC pEIINTh, €CIM HE WCKATh Cpa3y NpPABWIBGHBIA BapHaHT OTBETa, a
MOCTICTOBATEIEHO UCKIIIOYATh T€, KOTOPHIC SBHO HE MOIXOIST. METOA MCKIIOUYCHHUS MO3BOJISCT B UTOTC CKOHIICHTPHPOBATH
BHUMaHHE Ha OJJTHOM-/IBYX BEPOSITHBIX BapHaHTaX.

- PaccunThIBaTh BBITIONIHEHUE 33laHMI HY)KHO BCET/a Tak, 4YTOOBI OCTAIOCh BPEMs Ha IPOBEPKY U I0PabOTKY
(mpumepno 1/3-1/4 3anmnmaHupoBaHHOTO BpeMeHH). Torma BEpOSTHOCTh OMHUCOK CBOJWTCA K HYJIIO U MMEETCS BPEeMsl, YTOOBI
HaOpaTh MakCHMMyM OajslOB Ha JIeTKUX 3aJaHHUsIX M COCPEIOTOYMTHCS Ha pEIIeHHH Ooyiee TPYAHBIX, KOTOpbIE BHadaie
MPHUIIIOCH TPOMYCTHUTb.

- [porecc yraapiBaHus MPaBUIIBHBIX OTBETOB XKEJIAaTEIBHO CBECTH K MUHUMYMY, TaK KaK 3TO YpEBaTO TEM, UTO
CTYICHT 3a0yAeT O TIaBHOM: YMEHHH HCIOJbh30BATh MMEIOIIMECS HAKOIUICHHBIC B y4eOHOM MpoIlecce 3HAaHUA, U OynmeT
HaJIeAThCS Ha ynady. EciM yBepeHHOCTH B TMpPAaBHIBHOCTH OTBETAa HET, HO WHTYUTHBHO IOSBIISCTCS NPEANOYTCHHE, TO
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NICHXOJIOTH PEKOMEHIYIOT IOBEPATH HHTYHLIUH, KOTOpas CYUTAeTCs NPOSBICHAEM IIyOHMHHBIX 3HAHUI U OIIBITA, HAXOISIIUXCS
Ha ypOBHE MOACO3HAHUSL.

Ilpy MOArOTOBKE K TECTy WM JaXKe WTOTOBOMY O3K3aMEHy He CleqyeT IPOCTO 3ayyumBaTh paslen ydeOHHKa,
HEOOXOIMMO IIOHATH JIOTUKY H3JI0XKEHHOIO MaTephana. JTOMY HEMalo CHOCOOCTBYET COCTABJICHHE Pa3BEpPHYTOro IUIAHA,
TabJIUL, CXeM, BHHMAaTelNbHOE M3YYCHHE HCTOPUYECKMX KapT. boibllyl0o IOMONIb OKa3bIBAIOT —Pa3sHOOOpa3HbIE
ory0JIMKOBaHHbIE COOPHUKH TECTOB, MHTepHET-TpeHa)kephl, MO3BOJISIOIINE, BO-TIEPBBIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX,
IIPUOOPECTH COOTBETCTBYIOIINE TCHXOJIOTHYECKHE HABBIKM CaMOPETYJSIIMU M CaMOKOHTpOJA. VIMEHHO Takue HaBBIKM HE
TOJIKO ITOBBIILAIOT 3P (PEKTUBHOCTH MOJIOTOBKH, MO3BOJIIIOT O0Jiee YCHENTHO BECTH ce0sl BO BpeMs 9K3aMeHa, HO U BOOOIIe
CHOCOOCTBYIOT Pa3BUTHIO HAaBBIKOB MBICIUTEIHEHON pabOTHI.

Memoouueckue ykazanus no noo20mosxe K K3ameny

[ToaroroBka CTyIeHTOB K 3K3aMEHY BKJIIOYAET TPU CTa/IUH:

- caMoCTosTebHas paboTa B TeUEHHE yU4eOHOTO Toa (ceMecTpa);

- HeTIOCPEICTBeHHAS ITOIrOTOBKA B IHH, IIPEAIIECTBYIOIINE 3K3aMEHY;

- OATOTOBKA K OTBETY Ha BOIPOCHI, COAEPIKAILMECs B OHieTe.

IloaroToBky K 95K3aMeHY HEOOXOIMMO IIeIecCOOOpa3HO HadaTh C IUIAHMPOBAaHHMSA M IOAOOpa HCTOYHUKOB H
nutepatypsl. Ilpexne Bcero, ciemyeT BHHMATEIBHO INEPEYUTaTh y4eOHYI0 HpOrpaMMy M IPOTpaMMHBIE BOIPOCHI IS
MOJIrOTOBKH K 3K3aMEHY, YTOObI BBIICJINTh W3 HUX HAaUMEHee 3HaKoMmble. Jlajee JOJDKEH cieloBaTh 3Tal IMOBTOPEHHUS! BCErO
nporpamMmHoOro marepuana. Ha sty paboty 1einecoo0pa3Ho oTBEeCTH OOJIBIIYIO YacTh BpeMeHH. CIeayIoIuM TaroM sIBISIeTCs
CaMOKOHTPOJIb 3HAaHHMS H3YYCHHOI'O Marepualla, KOTOPBIM 3aKIIoYaeTcsi B YCTHBIX OTBETaX Ha IPOrpaMMHBIE BOIPOCHI,
BBIHOCUMBIE Ha 9K3aMeH. Te3nchl OTBETOB Ha HanOoJIee CIOXHBIE BOIPOCHI KEIaTeNIbHO 3alncaTh, TaK KaK B MPOLECCE 3aIlich
BKJIFOYAIOTCS JIOTIOJHUTEIIbHBIE MOTOPHBIE PECYPCHI ITaMSTH.

[IpennoxkeHHass MeTOIMKA HENOCPEACTBEHHOW NOATOTOBKM K JK3aMEHY MOXET OBbITb M H3MEHeHa. Tak, JuIs
CTYICHTOB, KOTOPBIE CYMTAIOT, YTO OHM YCBOWJIM NPOTrPaMMHBIA MaTepHa B IIOJHOM 00bEMEe U YBEpPEHBI B IIPOYHOCTH CBOUX
3HaHUM, OCTATOYHO OErJIoro MOBTOpeHMs ydeOHoro martepuana. OCHOBHOE BpeMs OHH MOTYT YHACIHTH YIIIyOJIICHHOMY
U3YYEHHIO OTIENBHBIX, HAH0OJIee CII0KHBIX, JUCKYCCHOHHBIX IPOOIIeM.

JlnTepaTypa A HOATOTOBKHU K DK3aMEHY yKa3zaHa B IIporpaMme Kypca.

OIHO3HAYHO CKa3aTh, KAKMM MMEHHO YU4eOHHKOM HY>KHO ITOJIb30BATHCS JUIS IIOATOTOBKU K 9K3aMEHY HeNb3sl, IOTOMY
4TO y4eOHHMKH IHINYTCS PasHBIMH aBTOPAaMU, NPEACTABIAIOIIMMHI CBOIO, HHOTAA OTIMYHYIO OT IPYTUX, TOYKY 3pPEHHS IIO
pa3MYHBIM Hay4HBIM npobiemam. [TosTomy Ui MONHOTH y4eOHOH MH(OPMaUK U €€ CpPaBHEHHS JIydllle HCIIOIb30BaTh HE
MeHee JIByX yu4eOHUKOB (yueOHBIX mocobuii). CTyIEeHT caM BIIpaBe MPHIEPKUBATHCS JII000H N3 IpelCTaBIeHHBIX B Y4eOHUKaX
TOYEK 3pEHHs MO CIIOPHOH mpobieMe (B TOM YHCIIE OTIMYHOW OT TO3WIMH IIPEToaBaTesisi), HO IPH YCIOBUH JIOCTaTOYHOH
Hay4YHOH aprymeHTanuu. Hamboiiee ONTHManbHBI U TIOArOTOBKM K O3K3aMEHy YYEOHUKHM W ydeOHble IOCOOHs TI0
HKOJIOTUYECKOMY TpaBy, PEKOMEHIOBaHHbIE MUHHUCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM HCTOYHHKOM ITOATOTOBKH K 3K3aMEHY SBIAETCS KOHCIIEKT JIEKIMH. Y4eOHBIH MaTepHall B JEKIUH JaeTCs
B CHCTEMAaTH3HPOBAHHOM BHJE, OCHOBHBIC €TI0 ITOJOXKCHHUS NETANM3HUPYIOTCS, MOIKPEIUIIIOTCA COBPEMEHHBIMU (DakTaMu U
HOPMAaTHBHOH HH(oOpMaImeil, KOTOpble B CHIYy HOBH3HBI, BO3MOXKHO, €IIeé HE BOLDIM B OIyOJMKOBAaHHBIE IEYaTHBIC
UCTOYHUKH. [IpaBHIBHO COCTABICHHBIH KOHCHEKT JICKLMH COACPKUT TOT ONTHUMAIBHBIA 00beM HH(OpMalWy, Ha OCHOBE
KOTOPOT'O CTYAEHT CMOXET IPENCTaBUTh ce0e Bech y4eOHBIH MaTepHal.

CremyeT TOYHO 3allOMHHATh TEPMHUHBI M KAaTETOPUH, ITOCKOJBKY B HX OIPEACNICHUAX COIEpXKATCi IPHU3HAKH,
MIO3BOJISIIOINHUE YSICHUTh UX CYIIHOCTb U OTJIMYUTD 3TH MOHATHS OT JIPYTHX.

B Xo1e moaroToBkM K 3K3aMeHy CTyAEHTaM Heo0X0oauMo o0OpaiaTh BHUMaHUE HE TOJIBKO Ha YPOBEHb 3alIOMHHAHUS,
HO U Ha CTENEHb NOHMMAaHWs KaTeropuid. A 5TO JOCTHraeTcs HE NPOCTHIM 3ay4YHMBaHHEM, a YCBOCHHEM IIPOYHBIX,
CHCTEeMaTH3UPOBAaHHBIX 3HAHUH, aHAJIUTHYECKUM MbIIuleHHeM. ClieoBaTeIbHO, HETIOCPEICTBEHHAs! TIOATOTOBKA K AK3aMEHY
JIOJDKHA B pa3yMHBIX TIPOMOPLMSX COUETATh U 3aIlIOMUHAHUE, M TOHUMaHKe IIPOrpaMMHOT0 MaTepHaa.

B »3TOT nepuon mosie3HBIM MOXKET OBITH OOIIEHHE CTYISHTOB C MPENOoAaBaTeNsIMUA 10 TUCHUIUIMHE HA TPYIIOBBIX H
WHJMBUYaJIbHBIX KOHCYIJIBTALHAX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYEHUE JTUCIUIIJINHbI
— Tpebosanus Kk MamMepuaIbHO-MEXHULECKOMY 0DEeCneYeHUI0 OUCYUNTUHBL

Jnsi mpoBeneHUs] 3aHATHH JIEKIIMOHHOTO M CEMHHAPCKOTO THIA HCMONb3YIOTCS ayAUTOPUH, 000pYIOBaHHbIC
MYJbTHMCIUAHBIMA CPEACTBAMH OOYUYCHHS: 3KPaHOM, MPOCKTOPOM, HOYTOYKOM (TPH OTCYTCTBHH JKpaHa, HOYTOyKa U
MPOEKTOpa — yueOHas JOCKa).

Jis poBeeHUs] MPOMEKYTOYHOM aTTECTAllMK MO JUCHUILUIMHE HCIOJB3YIOTCS ayJUTOpPUsS, OCHANICHHAS y4eOHOM
MeOeTbI0, SKPaHOM, HOYTOYKOM U MPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKA M MPOCKTOpa — y4eOHas JOCKA).

Jist camocToATeNBbHOM paboThl 00YYArOIIUXCS UCHOIB3YETCs ayJUTOPHs, OCHAICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTBIO TOIKIIOUCHHS K ceTH VHTepHET © oOOeclieYeHHueM JIOCTylla B JJICKTPOHHYIO WH()OPMAIUOHHO-
00pa3oBaTeNbHYIO CPEAY OpraHU3aINH.

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEAINOJAraeT MPOBEICHNE 3aHITHII B KOMIIBPIOTEPHBIX KllacCcaX C BBIXOJOM B
WurepHer. B KOMIBIOTEPHBIX Kjaccax OOydarolluecs MMEIOT JOCTYN K HH()OPMAIMOHHBIM pecypcaM, K 0a3e JaHHBIX
OnONMHOTEKH (IIEKTPOHHO-OMOIHOTeuHas cructeMa — http://www.iprbookshop.ru/ http://www.urait.ru).

10. OCOBEHHOCTH  OCBOEHHsA  JUCHOUIIJIMHBI JIMOAMHM C  OIPAHMYEHHBIMH
BO3MOXXHOCTAMMH 31OPOBbS

OOyyaronMcs ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI IIPEIOCTABIAIOTCS CIeLalbHble YUeOHUKH, y4eOHbIe
NOCOOMS M TUJaKTUYECKUE MaTepHalbl, ClICHHAIbHBIE TEXHUUECKHE CPEACTBA 00YUEHHS KOJUIEKTUBHOTO M MHAWBUIYaJIbHOTO
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I0JIb30BAHUSA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOMINMCS HEOOXOAUMYIO TEXHUIECKYIO MTOMOIIh, 8 TAKKe
YCIYTH CYpAOIEPEBOMUUKOB U TU(IOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCUUILIHHBI 00YYaIOIIUMHKCS ¢ OIPAaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C JPYTrMMH 00yYafoIMMUCS, & TAKIKE B OT/AEIBHBIX TPYIIaX.

OcBoeHHE JUCHUIUTUHBI 00YYAIOIIUMUCS C OFPAHUYEHHBIMUA BO3MOXXHOCTSMH 3I0POBbS OCYILECTBIISIETCS C y4ETOM
0COOCHHOCTEH MCUXO(PU3MUSCKOTO PA3BUTHUS, HHINBHUYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3JI0POBBSI.

B memsix MOCTYMHOCTH TOJYYCHHs BhICHIETO 00pa30BaHUS 1O O0pa30BAaTElIBHON MporpamMMme JIHIIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI PH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) amst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIINN CTYACHTY HEOOXOUMYIO TEXHHUYECKYIO TOMOIIb C YY€TOM WHAUBUIYATBHBIX
0COOCHHOCTEH (IOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3alaHUE, B TOM YHUCIIC, 3alTUCHIBAS
IOJT TUKTOBKY),

— NHUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CIeIaibHble YYCOHWKH, yJeOHBIE IMOCOOWS M IHUIAKTHYECKHE MaTepuaibl (AMEIoIIre KPYHHBIA Mpu(T WIH
aynuogaie),

— MHAMBUIYAILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1Ipu HEOOXOAMMOCTHU CTYACHTY JJIs BRITIOJTHCHUS 3a/IaHUs MPEIOCTABIISICTCS YBEIIMYMBAIOIIEE YCTPOUCTBO;

2) JUIsL JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHE AaCCHUCTCHTA, OKA3bIBAIONIMNA CTYICHTY HEOOXOJAMMYI) TCXHHUYECKYI) IOMOINb C Yy4ETOM
WHIMBUIYATBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJ]aHKUE, B TOM
4rcIe, 3aUChIBAs MO AUKTOBKY),

— o0ecreunBaeTCsl HAJMYUE 3BYKOYCIJIMBAIOIICH ammapaTrypbl KOJUICKTHBHOTO MMOJh30BAHUS, NPU HEOOXOIUMOCTH
00y4JaroIemMycsi MpeaoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MOJIb30BaHMUS;

— 00ecrevYrBaeTcsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BEICHUS HHPOpMAIINY;

3) uist UL C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUsI OTIOPHO-BUTaTEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITOJHIIOTCSI HA KOMITBPIOTEPE CO CIEHATN3UPOBAHHBIM IPOrPAMMHBIM 00ECIIEeYeHUEM HITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 KEJIAHUIO CTYACHTA 33/IaHHsI MOT'YT BBITIOJHATHCS B YCTHOHM hopme.
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Ipusoxenue K padoyeii nporpaMMe JUCHUATIIHHBI
«Teopusi, npaKTHKa U KOMMYHUKAIIMOHHBIE CTPATETHH CBsI3eii ¢ 00LeCTBEHHOCTHIO»

®OH/1 OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAIBI) JJIsI NPOBEJAEHUS TEKYIIETI'O
KOHTPOJIAA YCHEBAEMOCTH U TPOMEXKYTOYHOU ATTECTAIIUN

1. ONMCAHME NMOKA3ATEJIEM OIEHUBAHUS KOMIETEHIUI, ®OPMUPYEMBbIX B IPOIIECCE
OCBOEHUSA JTUCIHAITJINHBI

Onucanue rokasaresyiei OLEHUBaHNS KOMIIETCHLIM, (POPMUPYEMBIX B IPOLIECCE OCBOCHUS TUCIUILIMHBI (MOIYIIS), U
UCTIONIb3yEMbIE OLIEHOUHBIE CPEJCTBA NPHUBEACHBI B TabmuIe 1.

Ta6muma 1 — [Tokazarenu oleHUBaHUS U OIEHOYHBIC CPENICTBA IS OIICHUBAHMS PE3YJIbTATOB O0yUEHUS 110 AUCIIUILTHHE

Ko n HanmeHoBanne

Ko n HanmeHoBaHne

IToka3aTenu oleHUBaHUS

TIpouenypsl onieHUBaHUSA

hopmupyeMoit HHIWKATOpa (pe3yabTaThl 00yUeHUS) (omeHOYHBIE CpeICTBA)
KOMICTEHITHH JOCTIDKEHUS TEKYIIUi MIPOMEKYTOUHAs
(hopmupyemoii KOHTPOJIb aTTecTalus
KOMIETEHINH yCIIeBaeMOCTH
YK-3. Cnocoben | YK-3.1. Ocymectiser | 3HaeT 0COOCHHOCTH paboTHI B VYcerasiit onpoc | KoHTponbHble
OCYUIECTBIISATh oOMeH  wWH(OpMAIMEH, | KOJUICKTUBE. (Ne 22) BOIIPOCHI JIIst
COLIMAJIHOE 3HAHUAMM M OIIBITOM C Tecr (Ne 11, 25, | yerHOTrO Ompoca
B3aUMO/ICHCTBHE U | uieHaMu oOImecTBa s 29) - 3auet (Ne 3,4)
peaNn30BBIBaTh  CBOIO | PEIICHHMS IMOCTABICHHBIX IIpaktryeckoe | KoHTpomsHbIE

POJIb B KOMaHIC

3ama4d

3amanne (Ne 1,
2)

BOMPOCHI ISt
YCTHOTO orpoca
- ok3ameH (Ne 5,

22)
IIpaxTryeckue
3ananust (Ne 1,
5,6,7,8)
Ymeer npumMensTs coBpemennbie | Ilpaktnueckoe | Ilpaktuueckue
TEXHOJIOTHH B3aUMOJICHCTBUS C 3ananue (Ne 1, 3ananust (Ne 1,
YJieHaMH OOIIEeCTBA [T PeicHus | 2) 5,6,7,8)
TIOCTaBJICHHBIX 3aJ1au.
OIIK-2. Cnocoben OIIK-2.1. YuutsiBaer 3HaeT coBpeMeHHbIE TeHAEHIIMY | YCTHBIN onpoc | KoHTponbHEIe

YYHUTBIBATH TCHICHIIUH
pasBUTHS
0O0IECTBEHHBIX U
roOCyIapCTBEHHBIX
HHCTHTYTOB IS KX
Pa3sHOCTOPOHHETO
OCBEILCHUS B
C03/1aBaEMBbIX
MEIMATCKCTaX U (HITH)
MEIUATPOAYKTAX, H
(vm)
KOMMYHHUKAI[MOHHBIX
MPOAYKTaxX

TEHICHITMH Pa3BUTHUS pa3BHUTHS OOIIECTBEHHBIX U (Ne 16, 23, 27, BOTIPOCHI JIS
OOIIECTBEHHBIX H TOCYAapCTBEHHBIX HHCTUTYTOB 37) YCTHOTO OTpoca
rOCYAapCTBEHHBIX Tect (Ne 21,25) | - 3auer (Ne 5, 4,
WHCTUTYTOB B IIpakTudeckoe 13,14,24)
npodeccrnoHaTEHOM 3amanne (Ne 1, KonTponbHbIe
eITEILHOCTH 2,3,4,6) BOTIPOCHI JIS
YCTHOTO ompoca
- ak3ameH (Ne
12,13,25,33)
[IpaxTryeckue
3amanust (Ne 1,
2,3,5,6,9,10)
¥Ymeer B3auMoeiiCTBOBATH C IIpaktnueckoe | IlpakTuueckue
MPEICTaBUTEISIMHU 3amanne (Ne 1, 3amanus (Ne 1,
0OIIIECTBEHHBIX U 2,3,4,6) 2,3,5,6,9,10)
TOCy/TapCTBEHHBIX HHCTUTYTOB
Baapneer naBeikamu ynpasinenusi | [Ipaktuueckoe | IlpakTuueckue
Y TUTAaHUPOBAHUS PabOTHI 3amanne (Ne 1, 3amanus (Ne 1,
CTPYKTYp B 00JIaCTH peKIaMbl U 2,3,4,6) 2,3,5,6,9,10)
CBsi3ei ¢ 00IIECTBEHHOCTHIO
OIIK-2.2. OcBewaer B 3HaeT npaBuia co3AaHUA VYcerasbiit onpoc | KoHTponbHble
C03/1aBaeMbIX MEJINaTEKCTOB 1 (Ne 16,23) BOIIPOCHI JUIs
MEIMATCKCTaX U (HITH) MEINarpoayKTOB Tect (Ne 22,25) | ycTHOrO ompoca
MEIMATPOAYKTAX, H Ipaktryeckoe | - 3auet (No
(vm) 3ananue (Ne 24,58)
KOMMYHHUKaIIHUOHHBIX 2,3,4,5) KouTponbHbie

MPOAYKTaX TCHACHIINN
Pa3BUTHA

BOTIPOCHI ISt
YCTHOTO orpoca
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00ILECTBEHHBIX U

- ok3ameH (Ne

TrOCYAapCTBEHHBIX 25)
HHCTHUTYTOB [IpaxTraeckue
3amanus (Ne 1,
4,9,10)
YMeeT HUCIoNIb30BaTh 0a30BHIC Ilpaktnueckoe | IlpakTuueckue
MIPUHIIAITEI CO3/IaHUS TEKCTOB H 3amanue (Ne 3amanus (Ne 1,
JIOKYMEHTOB, UCIIOJIb3YEMBIX B 2,3,4,5) 4,9,10)
cepe cBs3eii ¢
OOIIECTBEHHOCTHIO U PEKIIAMBI
Bianeer HaBbIKAMH PEIAKIHH Ipaktryeckoe | [IpakTudeckue
TEKCTOB MO OCBELICHUIO PaOOTHI 3ananue (Ne 3ananust (Ne 1,
OOIIECTBEHHBIX U 2,3,4,5) 4,9,10)
TOCyIapCTBEHHBIX HHCTUTYTOB
ITK-1. Cnocoben I1IK-1.2. Pa3pabarbiBaeT | 3HaeT TEXHOJOTHUH VYerusrii onpoc | KoHTposibHBIE

OCYIIECTBIIATH
OpTaHHU3aIHIIO
MIPOJIBIKCHUS
KOMMYHUKAIIHOHHOTO
MPOJyKTa

MapKEeTHHTOBBIE
CTpaTeruu Jis
KOMMYHHUKaIIUOHHOH
MIPOAYKIIUHI

CEeTMEHTHPOBAHU PHIHKA,
MO3UIMOHNPOBAHHE MPOAYKTA U
KOMIIAHMH, OIICHKHU
KOHKYPEHTOCTIOCOOHOCTH
MPOAYKTOB U KOHKYPEHTOB

(Ne 24,25,27)
Tect (Ne 2, 3,7,
24)
IIpakTuueckoe
3ananue (Ne 2)

BOTIPOCHI IS
YCTHOTO Oompoca
- 3aueT (Ne §,
59)
KontponbHsie
BOTPOCHI JUIst
YCTHOTO ompoca
- ok3ameH (Ne
17,48)
IIpaxTryeckue
3amanus (Ne9,
10)

¥YMmeer uHTErpHpOBATH
pa3uYIHbIC CPEACTBA
TIPO/IBMKCHHUS B KOMITJICKC
MapKETHHTOBBIX KOMMYHHUKAIIHA

IIpaxkTuueckoe
3amanue (Ne 2)

IIpakTrueckue
3amanus (Ne9,
10)

Buiiageer HaBbIKaMu pa3pabOTKH
KOHIICTIIIUH TIPOABHKCHUS
KOMMYHHKAIMOHHON MPOIYKIIHH,
(hopmupoBaHus
KOMMYHUKALMOHHBIX LIeNeit U
MapKETHHTOBBIX CTPATErHil

IIpaxTuyeckoe
3ananue (Ne 2)

IIpaxTryeckue
3agaHust (Ne9,
10)

1. MeToanueckue MaTepHuaJibl, onipeae/Jasaomue nmpoueaypbl ONCHUBAHUSA

2.1. MeTroan4eckue MaTepHaJIbl, ONpeAeAI0NIe NPoleyphbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA

ycueBaeMoCTH

[Ipomeypa oreHWBaHUS TPOMCXOIUT C WCIIOJB30BAHMEM METO/A TECTHPOBAHMWS, OICHKH MPAKTUYECKUX 3aJaHHA,

YPOBHSI MOATOTOBKH CTYACHTA IIPH YCTHOM OIIPOCE.

Bce BUIIbI TEKYIIETO KOHTPOJIS OCYIIECTBIISIOTCS Ha 3aHATHSAX CEMUHAPCKOTO TUTIA M IPAKTUIECKUX 3aHATHAX.

MeToanyeckoe onucaHue MOATOTOBKYU U NMPOBeAeHUS TECTHPOBAHUSA

He menee, yeM 3a Hemenmo A0 TECTHPOBAHUS, MPETOIABaTENb ONpEaeIsieT 00yJIaromuMcs UCXOTHbIC TaHHbBIE IS
MTOATOTOBKH K TECTHUPOBAHUIO: Pa3ieibl (TEMBbI, BOIPOCHI), IO KOTOPHIM OYIyT 3aJaHUsl B TECTOBOW (opMe, JINTEPATypy H
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/ICiOB, TEM, CTAaTE!) IS OrOTOBKH.

TecThl BBIMONHSAIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKUX).

KonuuectBo BOpocoB B TECTOBOM 3aJaHUH ONPEENSIeTCs MPEnoJaBaTeIeM.

Ha Beimonnenue TectoB orBogutcs 0,5-1 akameMHUYeCcKHH Jac.

WNuauBHayanbHOE TECTOBOE 3aJlaHUC BBIAAETCs oOydaromeMycs Ha OyMakHOM Hocutene. Takke TeCTHpPOBaHHE
MOJKET MPOBOJIUTHCS C HCIIOIB30BAHHEM KOMITBIOTEPHBIX CPEICTB M MPOTPAMM B CIIEIIHATEHO 000PYIOBAHHBIX MOMEIICHUSX.

[Ipu mpoX0KaeHUN TECTUPOBAHMUS HOIB30BATHCS KOHCTIEKTAMU JICKIHH, yueOHUKaMH HE pa3permieHo.

[IprMeps! TeCTOBBIX 3aIaHUiL, a TAKKE KPUTSPUH U IIKaJla OIICHKH MTPpHUBECHEI B 11.3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

MeTtoauyeckoe onMUcCaHUe MOATOTOBKH U NMpoBeACHUA MPAKTUYECCKHUX 3alaHui

[IperonaBaTens 3apaHee IMOATOTABIMBACT BeCh HWH(MOPMAIMOHHBIM KOMIUIEKC, TOTOBHUT OJAaHKH C MPaKTHYECKUMU
3aJaHUAMH. BpeMs BBITONHEHUS MPaKTHYECKUX 3aJaHUH ykazaHo B caMoM OnaHke. CTyAEeHTHI CaMOCTOSATENFHO M3YYaloT U
popadaThIBaOT TEOPSTUUIECKHUN M CIIPABOYHBIA MaTepHal 1mo TeMe. [IpakTudeckue 3agaHus HAa YCMOTPEHHE MPETioaBaTess
MOTYT OBITh TIPEJITOKEHBI JIJIs PEIICHHS KaK WHAUBUIAYAIBHO, TaK M MOATPYIIIE CTYICHTOB (0 3 YEIOBEK).

ConepkaHue MPaKTUUECKUX 3a/laHui, a TakKe KPUTEPUM M IIKajla OUEHKU NpuBeAeHbl B 1.3. DoHIA OLEHOYHBIX

CpencCTB.
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MeTtoauueckoe oNnucaHue MOJATOTOBKH U NMPOBEIEHUs YCTHOTO OMpoca

YcTHBIE OMPOCHI MPOBOSITCS TIPETIOJaBaTENIeM BO BPEeMsl ayIUTOPHBIX 3aHATHH (JICKIIMOHHBIX MM NPAKTHYSCKUX).

OCHOBHBIE BOMPOCHI JJIsl yCTHOTO OTPOCa JOBOJSITCS IO CBEJCHUS CTYACHTOB Ha MPEIbIAYIIEM 3aHITHH.

KonnuecTBO BOTIPOCOB ONPENEIISeTCs MPENoJaBaTeIeM.

Bpewmst nmpoBenenus onpoca ot 10 MuHYT 0 1 akageMHIecKoro Jaca.

YcTHBIE ONMPOCHI HEOOXOAMMO CTPOUTH TaK, YTOOBI BOBJICYh B TEMY OOCYXKICHHS MAKCHUMAaIbHOE KOJIAYECCTBO
0o0yJarommuxcst B TPYIIE, MPOBOMUTH MApajlicid C YK€ TNPOWICHHBIM Y4YCOHBIM MATEepPHaIOM NAaHHOW NUCIMIUIMHBL U
CMEXXHBIMH KypCaMH, HaXOJWUTh yNAYHbIC MPUMEPHI U3 COBPEMECHHOW JNCHCTBUTEIBFHOCTH, YTO YBEIUUUBacT 3(PpPEKTUBHOCTH
YCBOGHUS MaTepralia Ha acCOIUAIIHSX.

IlepeueHp BOIPOCOB IS MPOBEACHUS YCTHBIX OMPOCOB, a TAKXKE KPUTESPHH U IIIKajIa OIICHKH IPUBEACHSBI B 11.3. DoHma
OIICHOYHBIX CPEIICTB.

2.2. MeToau4yecKue MaTepHaIbl, ONpeae/sionie Npoueaypbl OleHHBAHUS B PAMKaX MPOMeKYTOYHOM
aTTecTaluu
ITIpomexxyTodHast aTTeCTAIMsI - 3a4EeT

IIpomexxyTodHast aTTeCTAIHsI POBOIUTCS B opMe 3adeTa.

3ader BBICTABIISIETCS 110 Pe3yJbTaTaM TEKYIIETro KOHTPOJISl yCIIEBAEMOCTH.

ITo ouHoIT hopMe 0OyUEHUS 3aUeT BBICTABISICTCS TOCIIE TOCIETHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECTPE.

ITo 3aouHOit (hopMe OOyUEHUS 3ayYeT BHICTABISCTCS B CICIHABHO OTBEACHHOE pacHHCaHUeM ceccuu Bpems. [lpu
9TOM BO BpeMs 3aueTa MpernojaBaTelib POBEPSET BHINOJHEHHbIE CTYJEHTAMU 3aJaHusl, a TaKXkKe 3aaeT JONOJHUTEIbHbIE U
yTOYHSsIOIIME Bompockl. Ha aTTectanuio kaxxaoro cryienta orBoautbes 0,3 akagemMuueckux vaca (0kojo 14 MUHyT).

[TpomerxyToyHas aTTecTanus - 9K3aMeH
JK3aMeH — 3T0 GopMa MPOMEXYTOUHOI aTTECTALMH 110 TUCUUILIMHE, 3aJa4eil KOTOPOH ABIEeTCS KOMIUIEKCHAS OLICHKA
YPOBHEH NOCTIKEHUS INIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHs 110 AUCLHUILIMHE.
IIponienypa mpoBeAeHHs JAaHHOTO OLICHOYHOI'O MEPONpPHATHS BKIIOYAeT B ce0s: coOecemoBaHHE INPENOAaBaTels CO
CTYICHTaMH 110 BOIIPOCY 3K3aMEHAIMOHHOTO OMJIeTa M MPaKTHYECKOTO 3aJaHHs.
burner k 3K3aMeHy Colep>XUT 1 BOIpoc M3 MepedHs KOHTPOJIBLHBIX BOIPOCOB U 1 IpakTHYecKoe 3aJaHue, U3 MepedHs,
IpUBEJEHHOro B 1. 3.5 u 3.6.

KOHTpOJ'ILHLIe BOIIPOCHL KOHTpOHLHLIﬁ BOIIPOC — 3TO CPEACTBO KOHTPOJA YCBOCHUSA yqe6H0r0 Martepuajia
JAUCHUIIIINHBI.

Hpoueaypa MMpOBEACHUA MOAHHOI'O OICHOYHOI'O MCEPOIIPUATHA BKIHOYACT B cebs:
66C€Ily npenogaBaTeiis € 06y‘~IaIOIIII/IMCH Ha TCMbI, CBA3aHHEBIC C H3yqa€M0ﬁ HHCHHHHHHOﬁ,
U paCcCUUTAHHOC Ha BBIACHCHUC o0beMa 3HaHUI CTYACHTA IO OIPCACIICHHOMY pas3aciy,
TCMC TUCHMIIINHBI.

[IpakTrdeckue 3aganus OImeHOYHOE CPENCTBO, BKIIOYAIOIIEEe COBOKYITHOCTH YCJIOBHH, HAlpaBJICHHBIX Ha
BEIMIOJTHEHNE MPAKTHYECKOTO 3aJaHUs C I[enblo  (QOPMHUPOBAHMSA  KOMIICTCHIIHH,
COOTBETCTBYIOIUX OCHOBHBIM THIIAM MPO(ECCHOHATBHOMN NeSTETHHOCTH.

[Ipomenypa mpoBeneHUs] AaHHOTO OIEHOYHOTO MEpOIPHATHS BKIIOYaeT B ceOs:
OIIGHKY TIPaBWJIBHOCTH BBIMIOJHCHUS NPAKTUYECKOTO 3aJaHus, pa3dop pe3yibTaToB:
IMUCHMEHHOE BBITIOJIHCHUE 3aJaHMs, aHaJIN3 pEe3yJbTaToB, BBIABICHHWE APYIHX IIyTeH
pEIlICHUsST TPAKTHYCCKOTO 3aJaHusl, CXCMATHYHOC IIPCACTABICHUE pE3YNbTAaTOB (eciu
HeoOxomuMmo). B cimydyae BapuMaTHBHOCTH peEIICHHWS TPAKTHYCCKOTO 3aJaHUs, CICAYET
000CHOBATh BCE BO3MOXKHBIC BAPUAHTHI PCIICHHUS.

Bomnpocs! k 3k3aMeHy JOBOAATCS 10 CBEACHUS CTYACHTOB 3apaHee.

ITpn moAaroTtoBke K OTBETY IOJb30BAaHHE YUYCOHUKAMH, y4eOHO-METOAMYECKUMHU ITOCOOMSMH, CPEACTBAMHU CBSI3U U
JIEKTPOHHBIMU PECypcaMy Ha JII0ObIX HOCUTEISX 3aIperieHo.

Bpewms Ha noaroroBky oreera — oT 10 10 25 MUHYT.

ITo ncTeyeHnn BpEeMEHM MOATOTOBKH OTBETA, CTYACHT OTBEYAcT Ha BONPOCHI 3K3aMeHaHMOHHOro Ommera. Ha orser
CTYZEHTA 110 KaXIOMy BOIIPOCY OMJIeTa OTBOAUTCS, KaK MPaBWIO, 3-5 MUHYT.

ITocne oTBera CTyAEHTa MpemNoAaBaTeNb MOXKET 3a[aTh JAONOJHHUTEIbHBIC (YTOUHSIOIINE) BOIPOCHI B IIpeAenax
MIPEeAMETHON 00JIaCTH 9K3aMEHAIIMOHHOTO 3a/laHHI.

ITocne oxkoH4YaHMS OTBETa MPEMOABATENb OOBSBISIET O0YdJaAIOIEMYyCsl OLIEHKY IO pe3ysibTaTaM 3K3aMCHa, a TaKxkKe
BHOCHUT 3Ty OLIEHKY B aTTECTAL[IOHHYIO B€IOMOCTbD, 3aUETHYIO KHUXKKY.

VYpoBeHb 3HaHWH, YMEHHH W HABBHIKOB OOYyYarOHmIETOCs OMNpPEICSIeTCS OLEHKAMH «OTIMYHO», «XOPOILIO»,
«YAOBJIETBOPUTEIBHOY, «HEYIOBICTBOPUTEIBLHOY.

2. TumnoBble KOHTPOJIbHbIE 32IaHUS
TunoBble 3aJaHUs I TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH

3.1 [lepeyeHb THNIOBBIX MPAKTHYECKUX 3aaAHUI
3ananmue 1
Ilepen Bamu derhipe cTymeHn MojaenupoBaHus PR-kammaHuw. DTH CTYNEHH pPaCKpBHIBAIOT IOCIEIOBATEIHHOCTh
JNEHCTBUH 10 OcCymiecTBIeHHI0 PR-kammanmmm — wucclenoBaHWs, TUIAHUPOBaHWE W pa3paboTka mporpamMmbl PR-akimw,
OCYIIECTBJICHHE aKIMH, OICHKA pe3ynpTatoB PR-kammanmm. OnummuTe mpodeccnoHanbHBIe TpeOOBaHWS W HPABCTBEHHBIC
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OCHOBaHHA, HEOOXOIMMBIE IUIA MO3WTHBHOTO PEUICHHs NocTaBieHHOW menu. [lombepure KOHKPETHYIO CHTYalHIO Bamien
MpearoaraeMoil  JAedarenbHOCTH — cdepa oOpa3oBaHMS, KyJIbTYpbl, MEAWIMHBI WIA NPOW3BOJACTBA, OW3HECa WIH
00IIeCTBEHHOW OpraHu3anuu. PacmosoxkuTte B TpeOyeMol MoCieqoBaTeIbHOCTH BCE ATANbl Ballel JEeITeIbHOCTU. YKaXHUTe,
KaKhe METOAbl HCClelOoBaHMK OoJjiee BCero mnpennodTuTeNnbHel A Bac m mouemy? KakoBel mpodeccHoHanmbHBIE U
HpaBCTBEHHBIC 000cHOBaHUs Bamero Beidopa? Kakue ocoOeHHOCTH pabOThl B KOJUIEKTHBE (KOMaH/IE) TIO CO3/IaHUI0 PEKIIaMbI
CIeIyeT yYUTHIBATh. YKAXHUTE HANPABICHUS B3aMMOJCHCTBHS C IPEACTABUTEISMH OOINSCTBCHHBIX U TOCYIapCTBEHHBIX
HUHCTUTYTOB.

3aganue 2.

1. CpaBHHTE CHCTEMY aJanTaluil B CICAYIONMX opraHu3aimusx. O Kakux OCOOCHHOCTSX IICHUXOJIOTHYCCKON
aTtMoc(epbl OpraHu3aIuil CBUACTEILCTBYET aJalTaIus?

2. Boizenure COBpEMEHHBIC TCHICHIIMM Pa3BUTHsI OOIIECTBEHHBIX M TOCYJApCTBCHHBIX HHCTHTYTOB. OmpenenuTe
METOJBI MCCIICOBAHMS Pa3BUTHs OOMIECTBEHHBIX M TOCYAAPCTBEHHBIX HMHCTUTYTOB B JAHHBIX OPTaHM3ALMAX C LEIBI0 HX
Pa3sHOCTOPOHHETO OCBEMICHHS B CO3JaBAEMBIX MEIWAaTeKCTaX W (WIM) MeXWamnponyKTax, W (WIM) KOMMYHHKAIIMOHHBIX
MIPOAYKTaX.

3. Kakue ocobeHHOCTH pabOTHI B KOJUIEKTHBE (KOMAH/IE) TI0 CO3IaHUIO PEKIIAMBI CIIETyeT YIUTHIBATD.

4. HazoBuTe COBpeMEHHBIC TEXHOJIOTHHN B3aHMMOJCHCTBHA C WiIeHaAMH OOIIecTBa U PELICHUS OCTaBICHHBIX 3a/1a4,
HCTOJIb3YEMbIC B TAHHOM 3a/IaHUH.

B kommnannu «CrioptMacTepy 3HaKOMCTBO C KOMIIAHHEH HAYMHAETCS C KOPIOPATUBHOIO KOJAEKCA, CO 3HAKOMCTBA C
pykoBoncTBOM KoMmmaHuu. COTPYIHUKHA BHOBb OTKDBHIBAOIIUXCA B Topomax PoccMu MaraswHOB JTOH KOMIAHHUU
KOMaHUPYIOTCS Ha Mecsil] B MOCKBY Jijisl OOy4EHUs B TPEHUHT-TICHTPE.

B cetn «CeapMOi KOHTHHEHT» pa3paboTaHa U omyOiaukoBaHa «KHUra HOBHYKay», KOTOpPask COACPIKUT HEOOXOTUMYIO
HHPOPMALIUIO O KOMITAHUH, €€ HCTOPHUH, (PUITOCODUH, KOPIOPATHBHBIX IPUHIIAINAX U MPABIIIAX.

B cetn cymepmapkeToB «A30yka BKyca» CYIIECTBYET TPaJWIHs: KaKIbIe TPHU MecsIa A HOBBIX COTPYIHHKOB
MIPOBOJUTCS YaCTIUTHE C TeHEPATBHBIM TUPEKTOPOM, T1ie B He(opMaIbHONH 00CTAHOBKE HOBHYKH MOTYT MOJEIIUTHCS TIEPBBIMU
BIICYATIICHUSIMH OT pabOThl B KOMIIAHMHM W TOJXYYHTh OTBETHl HA WHTEPECYIONINE WX BOIPOCH HEMOCPEACTBEHHO OT
TeHEePATHFHOTO AUPEKTOPA.

B xommanun DHL «Bce BakaHCHHM, KOTOPBIC TOSABISIOTCS B KOMIAHUHN, OOBSBIISTIOTCS, TIPEXK/IE BCETO, BHYTPCHHUMH.
Ha 00BsBIEHHYIO BakaHCHUIO MOXXET MPETEHIOBATh JIO00W YeJIOBEK, KOTOPBIA MpopaboTan Oombire 6 mecsieB. Co BceMu
JIOABMH, TPETCHAYIONIMMHA HAa JOJDKHOCTB, O00S3aTCNBPHO MPOBOTUTCS coOeceoBaHUE, 00s3aTeibHa OOpaTHas CBS3b.
OO0palteHue K BHEIIHUM PEcypcaM MPOUCXOIUT TOJNBKO MOCIE TOT0, KaK B CHIIY Pa3HBIX MPUYMH KaHIUAAT BHYTPH KOMIIAHUU
He HaiineH. [Ipu 3TOM, eciiu BHYTPEHHUI KaHAUAAT MPOXOANT HA KaKYIO-JIMOO BaKaHCHUIO, Cr0 PYKOBOJMTENb HE UMEET IIpaBa
€ro HE OTIYCTUTh. TO €CTh HHUIIUATHBA YEJIOBEKA, €0 JKEJIAHUE BUTATHCS, PA3BUBATHCS MOOIIPSICTCS B KOMITAHUU aKTHBHO, C
MTOMOIIBI0 3aKPEIUICHHBIX BHYTPUKOPIOPATUBHBIX MpaBMI. [IpUMEpoB, KOrIa COTPYAHUK OXPAHBI Pa3BUBAJICA 1O COUANY-
MeHemkepa omHo w3 crpaH CHI' wiim MapKeTHHrOBBIM aHAJWTHK BBIpACTa 1O YPOBHS KOMMEPYECKOIO TUPEKTOpa,
HAKOMHJIOCH Ha CETOTHSIIHUIN ICHb JOCTATOYHOY.

B Begin Group cymecTByeT CHIEMUaNbHBIN ITOKYMEHT, MOAPOOHO ONMCHIBAIONIIMI BCE ATH AaCIeKThl — OT
«reorpadun» oduca 10 mMopsiaka oGopMIICHHS TOKYMEHTOB O pUeMe Ha paboTy. DTH MaTepuaibl pa3MellleHbl Ha BHYTPEHHEM
KOPHOpPaTHBHOM CaiTe, HaJM4he KOTOPOTO TakkKe oOJjierdaeT mporecc agantanud. Bropoii stan agantanmuu B Begin Group
CBSI3aH C JIEATEIHFHOCTHIO KOMIIAHWHU U OTZENa, B KOTOPOM IPEACTONUT paboTaTh HOBOMY COTPYIHHUKY. B TedueHMe HECKOIBKHIX
MEPBBIX JTHEW OH MOAPOOHO 3HAKOMHUTCS C MPOEKTAMH, KPUTHYCCKH OLCHHBACT MPOAYKIMIO, YTO MOMOTacT eMy ObicTpee
BKITFOUHUTHCS B JCATEIBHOCTh KOMITAHUH, OIIYTUTh CBOIO 3HAYUMOCTH; KPOME TOTO, OH MOXET BBICKA3aTh IICHHBIC WJCU WU
3aMETHUTh HEIOCTATKHU, KOTOPHIC OBIBACT OYEHB CIOKHO YBHICTH TOMY, KTO YKe IOJITO paboTaeT B upme.

PykoBoauTenb KOHCANTHHIOBOM KoMnanuu «VIMuKop» pas3zienser BCeX COTPYAHUKOB Ha TPYIIBI B 3aBUCUMOCTH OT
OTBITa paOOTHI, HABBIKOB, 3aHUMAaEeMOM TOJHKHOCTU. C KaXKJOW M3 TPYII JABAa-TPU pa3a B HEJCIIO MPOXOJUT YacOBOEC 3aHSTHUE;
pacnmcaHue W BpeMsl 3aHITHH COCTAaBIISICT BHYTPCHHUI TpeHep Kommanuu. Dopma 3aHIATHH MOXKET OBITH pa3sHOH B
3aBHCHUMOCTH OT TEMaTHKH 00CYKICHUS — 3TO W AEJIOBasi UTPa C BUACO3aMUCHIO, 1 CEMHUHAP WM AUAJIOT 38 KPYTIBIM CTOJIOM.
Ha cemmHapax ¢popManbHO 00CYXITAOTCSI BOMPOCH! YIYUIICHUS pabOoThl, 0TpabaThIBAIOTCSI HEOOXOIUMBIC HABBIKH, H3ydacTCs
teopusi. Ho akTndeckn maer mporecc ajanTaiiiii HOBUYKOB B paMKaX KOPIIOPATHBHOM KyNbTYPHI, 00CYXIAroTcs (IPAMO H
KOCBEHHO) CITOCOOBI KOMMYHHUKAITMM — KaK C KIHUCHTAMH, TaK W BHYTPH (DUPMBI, TPOUCXOIUT OOMEH MHEHHSIMH MEKIY
COTPYOHHKAMHU M PYKOBOACTBOM KOMITAaHHH. B mporecce Takoi paboThl y KaxaI0ro paboTHHKA BO3ZHUKAET 0OpaTHAs CBA3b Kak
CO CBOMMH KOJUTIETaMH, TaK M C pyKOBOJACTBOM. TakuM 00pa3om, perraeTcsi cpa3y HECKOJBKO 3a7ad: MpHOOIIeHne HOBUIKOB K
KOPIIOPATHBHOM KyJIbType, 00yUYeHUE COTPYIAHHUKOB, Pa3BUTHE MPOHECCHOHATBHBIX HABBIKOB.

B pexnamuoit rpynme Media Arts ajanTalMOHHBIE CEMHHApBI IPOBOMSATCS OJUH pa3 B IOJNTOpa Mecsla.
PykoBoauTenu mnoapaseNicHU, YIpaBISIONIMA KOMIIAHUM PAcCKa3blBalOT HOBHYKaM 00 0coOeHHOCTsX pabotel. Bcee
BBICTYIUICHHS JAIOT HOBBIM COTPYJHHKAM IIOHSTh, YTO INPHUBETCTBYETCS B KOMIIAHWH, a YTO HET. B KOMIaHuM HET
CHCIHATBHBIX TOKYMCHTOB, (PUKCUPYIOIIUX OCOOCHHOCTH KOPIOPATUBHOW KYJIBTYPhI, BCEO HHPOPMALUIO HOBHYKH MOIYYAIOT
Ha TpeHWHTax M ceMuHapax. Kpome Toro, Media Arts ekxeMeCSYHO BBITYCKaeT OIOJUIETEHb, B KOTOPOM OCBEINAIOTCS
MOCTIeTHIE HOBOCTH PBIHKA, MyOINKYIOTCS HHTEPBBIO C PYKOBOJUTEISIMH, COTPYAHUKAMH, TAIOTCSI COBETHI, YTO MOYUTATH, YTO
MTOCMOTPETH (He 0053aTeIbHO B IPO(HECCHOHATHLHOM IIJIaHE) U T.1I.

B kommanuu AHKOP Bompoc o mpuoOmieHun K KOPIOPATUBHON KyJIbType SBISETCS OCOOEHHO OCTPBHIM B CHITY
Pa3BETBICHHOCTH KOMITAHWH. 3JeCh HCIIONB3YeTCs KOMIUIEKCHBIM moaxon. Ilpexme Bcero KakIplii HOBHYOK IPOXOAWUT
BBOAHBIA TPEHHHT — TMI€pel] HUM BBICTYHAIOT HPEACTABUTENN PYKOBOJCTBA, PACCKA3BIBAIOT O MHCCHH, NPUHIMIIAX W
LHEHHOCTSX KOMITAHWUHU, O €¢ KJIFOUEBBIX IEJIAX, CTPATETMH W T.II. 3aT€M B 3aBHCUMOCTH OT 3aHHMACMOM MO3WIUH HOBBIC
COTPYIHHKH MPOXOJAT OOYYCHHUE 10 CBOCH crieruanu3aiyu. [loMruMo BHYTPEHHETO caidTa, KOTOPBIN paboTaeT 1 KaK «KOTIHIIKA
3HaHWI», W Kak WHOOPMAIMOHHEIN pecypc, 3aMEHSIOIIUN KOPIOPATUBHYIO Ta3eTy, KOMIIAHHWS AaKTUBHO HCIOJB3YyeT

21



CTOXUPOBKH, KOTOPBIE PETYISPHO OPTaHMU3YIOTCS HE TOJIHKO MOCKOBCKHM, HO M PErHOHANBHBIMH o¢ucamu. CymecTBYIOT
pOTaMy KaApoB MO HATPaBICHUIO KakK «MOCKBa — PErHOH», TaK U «PETHOH — PETHOHY.

B xommannm Samsung 3HaAKOMCTBO C KOPIOPATUBHOW KYyJIbTYPOH CUHUTAIOT OYEHB CEPHE3HBIM mporeccoM. OOyueHme
MIPOXOMAT HE TOJBKO HOBBIC COTPYAHUKH POCCHHICKOTO orca, HO M HpeAcTaBUTENH apIINPOBaHHEIX ¢ Samsung GupM u
KOMIaHHH-TapTHEpoB. HoBHYKaM paccKas3bIBaIOT, KaK CTPOWUTCS COTPYOHHYIESCTBO C Samsung, KaKMe COBMECTHBIC MPOEKTHI
HAXOIATCS ceifyac B paboTe W Kakue IUIaHHPYIOTCs B Oynymiem. [IpencTaBUTeNHM HaydHO-HUCCICIOBATEIBCKOTO LIEHTPA
KOMIIAHWU PacCKa3bIBAIOT O CBOeH paboTe W (pUHAHCHPYEMBIX KOMITaHUCH pa3paboTkax B mupe W B Poccun. Hombix
COTPYIHHUKOB 3HAKOMST C HOBEWIIMMHK IMPOAYKTAMH, MHOTHX U3 KOTOPBIX €I[¢ HET B MPOAAXE, a 3aTeM IMPUTIAIIAIT B
KOPEUCKUI pecTopaH — 3TO HEOThEMIIEMasl 4acTh KPOCCKYJIbTYPHOTO TPEHUHI-MOIYJISI, KOTOpas MPAKTHUYCCKH HHUKOTO HE
OCTaBJISIET PaBHOAYIIHBIM. B poccuiickoM oduce KOMIIAHWM aJalTallMOHHBIA KypC PacCUMTaH Ha TPHU JHs, B KOpPEHCKOM
oduce KOMIAHUKA 3HAKOMCTBO HOBHYKA C Samsung 3aHUMAaeT OT OJHOTO J0 TpeX MecsieB. HOBbIE COTPYIHUKH KUBYT HE
IoMa, a B OOWISKHUTHH, OHHM MPOCITYIIMBAIOT Pa3IWYHBIC JIEKIIMH, BBIONHSAIOT TPYINOBBIC YIpPAKHEHUS, 3aJaHUs Ha
KpeatuBHOCTh. Kaxoe nmeto Hemanexo oT Ceyna MPOXOAWT JIETHUH (ecTHBAIh KOMIIAHUH. B HeM y4acTBYIOT HOBHYKH U3
BCEX OTIEJIOB KOMIaHUU — 10 10 Thic. YenoBeK. bonboi KOHIEPT, MOATOTOBICHHBIH WMH, JJIUTCS B TCUCHUE JABYX JHCH.
[TomrMo HOBHYKOB B (hecTHBAJC YYAaCTBYIOT TOI-MEHEKEPHl KOMIIAaHUM — HOBBIH COTPYZHHK HMMEET BO3MOXKHOCTH
MOOOIIATECS ¢ PYKOBOJIACTBOM (UPMBI B HeopMaabHOH aTMochepe.

Ipouece amanTanmu B MeXIyHApOAHOM IPOMBINUICHHOM OaHKE HAYMHACTCS YK€ C IMEPBOrO COOeCeIOBaHHUS
KaHAUIaTa BO BPEMs €ro TPYyAOyCTpoiicTBa Ha paboTy B OaHKe — cama 0OCTaHOBKA, BHCIIHUI BUJ COTPYIHUKOB, MaHEpa MX
OOIICHUS M TIOBEACHUS NAIOT MOTCHIMAIHHOMY KaHAUAATY MEPBOC MPEICTABICHHUE O KOPIOPATUBHBIX IICHHOCTSAX. B CBOIO
ouepenb, 3a7a4da CIyKObI MepcoHalia Ha JAaHHOM 3Talle — IMOHITh, HACKOJIBKO COTPYJIHHK «BITHCHIBACTCS» B KOPIIOPATHBHYIO
KYJBTYPY U, COOTBETCTBEHHO, HACKOJIBKO JIETKO OH CMOJXKET aJIallTUPOBAThCs K paboTe B opranu3anuu. B mporecce agantanuu
HOBOTO COTPYIHHUKA YYacCTBYIOT KaK €ro HEMOCPEJACTBEHHOC PYKOBOJCTBO, TaK M COTPYIAHHKH CIY)XOBI TEpCOHAIA.
HeoOxonnmo Ha 3Tame TpyOOYyCTPOHCTBA HMCKIIOYHTH T€ OKHWIAAHWSA KaHAUIATa, KOTOpPHIE HaBEpHSAKAa HE OMPABHAIOTCA, W
cO03/1aTh aJeKBaTHOE MpEICTaBICHNE 00 yCIoBUAX Tpynaa. He MeHee Ba)XHO, YTOOBI COTPYIHHUK XOPOIIO OCO3HABAI KPHUTEPHUU
OIIeHKH ero paboTel. B 6aHke pacmpocTpaHeHa MpakTHKa, KOTJa COTPYIOHHUKY YCTaHABIMBAIOTCS OIPEIEIICHHBIC LEJH, T0Cie
JIOCTI)KEHUSI KOTOPBIX OH YCHEITHO MPOXOIHUT UCTIBITaTeNbHBINA cpok. OTHOBPEMEHHO ero 3apaboTHas IIIaTa MOBBIIIACTCS Ha
3apaHee OrOBOpeHHYI0 cyMMy. Kak mpaBHIiIO, IpoIecc aganTaiii B 3aBHCUMOCTH OT YPOBHS TO3UITNH 3aHUMAeET IBa-IIECTh
MecsteB. boiee TpynoeMKUM SBISETCS MPOLECC aJaNTaIllii MEHEHKEPOB CPEeIHEro W BhIcmiero 3BeHa. HeoOxoammo, 9To0s!
HOBBIIl MECHEIDKEP KaK MOXHO OBICTpEC JIMYHO MO3HAKOMHUIICS C KJIFOUEBBIMU COTPYAHHKAMHU U TOI-MEHeMKepamu Oanka. C
9TOH LENBI0 B TNEPBBIC JTHU PabOTHI MPOBOIATCS CICIHMATBHBIC COBEIIAHWS, HA KOTOPBIX HOBBIH PYKOBOJHUTEIb OOCYXIacT
3aJ]a4ud CBOCTO TOJPA3CIICHNsI ¢ PYKOBOJUTEISIMH APYIHX MMOJAPA3ACICHUN OaHKa, Y3HACT OKUIAHUS OTHOCHTEIBHO CBOCH
pabotel. s pyKoOBOIUTENEH CpPEeNHEr0 W BBICIICIO 3BEHA IPOBOISTCS YCTAHOBOYHBIC aaNTal[MOHHBIC COOECeIOBaHUS,
3HAKOMSIIUE HOBOTO COTPYIHHKA C KOPIOPATUBHOW KYJIBTYPOW M KOJUICKTUBOM. BaXKHBIM SIBJISICTCSI M CBOCBPEMEHHOE
MOJydCHHE OT BHOBBH IPUHSATHIX COTPYIHHKOB OOpaTHOW CBSI3M — KaK MO3WTHBHOW, TaK W HETaTHBHOW. B TewyeHme Bcero
HCTBITATEIHHOTO CPOKa CIyk0a IepcoHana NoAAePKUBACT C BHOBh MPUHIATHIMHA MEHEDKepaMHi 0OpaTHYIO CBSI3b — BBIICHSET,
HACKOJIPKO ONPABIANNCh WX OXHUIAHWSA, BBISBISICT TPYOHOCTH, C KOTOPHIMH OHM CTOJKHYIHCH B pabote. IlapamiensHo
MIPOBOJUTCS OIIEHKA COTPYAHHKA €TO JTMHEWHBIM PYKOBOACTBOM — C HCIIOJIB30BAaHMEM CIEIHAIBHBIX OICHOYHBIX Gopm. Ha
TAHHOM JTare ciayx0a rmepcoHaja AOJDKHA NPEAOTBPATUTh BO3MOXKHBIE PAa3HOTIACHS M KOH(MIMKTHI W HCIPABUTH KaKHE-TO
OIIMOKH, €CIIK 3TO BO3MOXHO. Kak mpaBmiIo, MEPCIEKTHBEl YCHENTHON aJalTallid HOBOTO COTPYAHHKA B OaHKE CTAHOBSTCS
SICHBI CIII¢ IO OKOHYAHHSI UCIIBITATEIBHOTO CPOKA.

B "Cubupckom Oepere" mpUIISIIINX COTPYIHHUKOB 3HAKOMSAT C KOJUICKTUBOM, OH CMOTPUT KOPIIOPATUBHBIN (DHIIEM O
KOMIIaHWH, YUTACT TOKYMEHTHI, KOTOPBIC JAIOT IPEACTABICHUE O TPSAIPUATHU. B KOMIIAHUU €CTh CHCIHUATBHBIN KYPC JICKIUN
JUIS HOBHYKOB, a Takke CIpaBOYHHK COTPYIHHMKA W DTHYCCKHI KOJAEKC. B mrore uepes Helenr0 HOBBIA paOOTHUK HUMEET
JTIOBOJIBHO IMOJTHOE TPE/ICTABJICHUE O TOM, KaK yCTPOCHa KOMIIAHUS, KAKOBEI €€ UCTOPUS M UACOJIOTHSI.

3aganue 3.

CoTpyaHuku TsATHTOpckor komrianuu «bocdopy», Beimyckaromeld okHa W aBepu u3 [IBX, Havdamm OJHOBPEMEHHO
paboTaTh Ha KOHKYPEHTOB — IIepe/laBaTh UM YacTh 3aKa30B. [IpoBens BHYTpPEHHIOIO AMAarHOCTHKY, B «bochopey» mpumumm
BBIBOJY: BHHOBaTa IUIOXas CHCTEeMa MOTHBanmuyd. Ho WCIpaBuUTH MOJIOKEHHWE TOKa He ymaercsa. «bocdop» mpomaer
IUTACTHKOBBIE OKHA M JIBEPH IEBATH JIET ¥ BXOJUT B YETBEPKY KPYITHEHITNX UTPOKOB 3TOT0 phIHKa B CTaBpomonbeckoM kpae. C
2002 roma B pETHOHE PE3KO BBHIPOC CIPOC HA CTPOUTEIHHBICE W OTICIOYHBIE MaTepUalbl: Hadajga aKTHBHO Pa3BUBATHCS
KypopTHas 0a3a, CTPOSATCS MHOTOUHCIIEHHBIE KOTTEIKHBIE TTocenku. C TeX Mop MpoJaku KOMIIAHWHU €XeroaHo pociu Ha 30%.
EctecTBeHHO, MOTEHIIMAN Kpasl 3aCTaBUJI aKTHBU3UPOBATHCS BCEX KPYIHBIX UTPOKOB PHIHKA IUIACTHKOBBIX OKOH W JIBEpPEH U
npusiek HoBbiX. Hampumep, B 2003 roxy B Ilsaturopcke mosiBunach kommnanusi «OKHa IUTIOC», KOTOpas Takxke Hajaguiia
coOCTBEeHHOE COOpPOYHOE MPOM3BOJCTBO M UMEET BCE IIAHCHI CTATh CEPhE3HBIM KOHKYpPEHTOM. UTOOBI HE cIaBaTh MO3UIIMH,
«bochopy» HyKHa CIUIOYCHHAs KOMaHa. BOT TyT-TO M BO3HHUKIIU CIIOKHOCTH.

Kommnanust paboraer ¢ Hemeukumu mnpodpwmnsimu KBE. Kommuexryromue 3akynaioress B ['epmanumn u Ha
MIpUHAAJIeKAIIEeM HeMIlaM 3aBojie B BockpeceHcke, a coOupaercs mpoAyKIus B mATUropckoM 1exe «bocdopay. ['oToBEIe 0OKHA
U IBEpH MPOJAIOTCS Yepe3 AMIepOB U COOCTBEHHOE PO3HHYHOE MofpaszesicHre. Ko MHOTHM oTaenaM KOMIOaHWHA — POk,
MOHTQ)XHBIX paboT — IpeTeH3Ui HeT. ENWHCTBEHHBIM IPOOIEMHBIM 3B€HOM OBUTH M OCTAIOTCS 3aMEPIIHKH.

«[lomo3peHusi, 4TO0 HEKOTOpbIE M3 HUX ,,CIUBAIOT"' 3aKa3bl KOHKYPEHTaM, BO3HHKIM IaBHO,— pPacCKa3bIBAacT
PYKOBOIHUTENb OTZAENa MpoAak KommaHuu ,.bocop" Mapuna UepHoycoBa.— Ho kak TOIbKO Hayama JEWCTBOBATH CBOS
cryx6a 0e30macHOCTH, OmaceHWss NOATBepawInch. CTamm W3BECTHBI CIydad, KOTJa HAIOIl 3aMEpIIUKH TPHEIKATH K
MOTCHIMATBHBIM KIIMCHTAM M PEKOMEHIOBAIIU YCIIYTH APYrOd KOMIIAHUH, KOTOPAsk BHITIOJIHUT POCKT ,,0bICTPEE U JIEIIeBIe" ».
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CKONBKO BCEro 3aKa3oB OBUIO MOTEPSTHO H3-3a 3TOTO, B KOMIIAHMHM MOJACYMTATh HE MOryT. Ho eciam paHbIne
KOJIMYECTBO KJIMEHTOB, OTKA3aBIIMXCA IOCIE OOIICHHS C 3aMEpIIMKOM NPOIOIDKaTh coTpymHM4ath ¢ «bocdopom», He
npeBbImano 3-4% B rof, To Teneps OHO BEIpocio a0 10%.

IInoxoe Bo3HarpaxxaeHue

CHavaja B KOMIIAaHMM XOTENH Cpa3ly ke BBITHaTh Hapymmrened. Ho motom pykoBomctBo «bocdopay pemriio
pa3o0patkCes, MoYeMy TaK IMIPOUCXOIUT, U 1aTh MPOBUHUBIIAMCS BO3MOXKHOCTh HCIIPABHUTHCS.

Ipomrpaduminecs oObsICHAIM: padoTaeM MHOro, a moiay4aeM Mano. Jlemo B TOM, 4TO B KpPYyr OOsS3aHHOCTEH
3aMepIUKa BXOJHUT HE TOJBKO TEXHUYECKas paboTa (COOCTBEHHO 3aMep, KaNbKyJSIUs U T. 1) U COCTaBJICHUE MOAPOOHOIrO
oryeta. OH JOJDKCH TMPOBECTH emie HEOONBINYH IPE3CHTALMIO: paccKa3aTh, B YEM IPCHMYIIECTBO IPeiaracMbIX
«bochopomy» npoduieii, kKakol BapuaHT MOJONAET B KOHKPETHOM Cliydae, HACKOJIBKO cephe3Has Mepejiesika MoTpeOyeTcs st
YCTAaHOBKHM HOBBIX JIBEpEel WJIM OKOH. ECiM KIMEHT COrjamiaeTcs, WM HAYMHACT 3aHUMAThCS MEHEIDKEp IO MpPOaa)xam,
KOTOPBII COCTABIISIET KOHTPAKT U IOIyYaeT OTPEACICHHBIA POIICHT.

3ameprirukam BhITUIAYMBaAETCsl GPUKCUPOBAHHBIN oktas 12-15 Teic. py6. B MecsIl pu cpeHel Harpy3ke He MeHee 150
3aMepoB B MecsIl. «ITO HEIJIOXHE JCHBIH UL HAIIero perHoHa, — moxuepkuBaeTr Mapuna YepHoycoBa.— Kpome Toro, eciun
COTPYIOHHK OBLIT CHIIBHO 3arpy>KE€H M BBITIOJHSJI CIIOXKHBIE MPOEKTHI, eMy rosiaraercs npemus 1,5-2 Teic. py0. B MecsI] Win
MOJJAPOK OT KOMIIAHWHU: HOBBIEC JKAJO3H, NMOMOIIs B yCTAaHOBKE OKOH WJIM PEMOHTE aBTOMOOWN. Permenne o moompeHHun
MpUHUMAJIA s caMa, TOCKOJIbKY Bllajiena Bcel nHpOopMaIie 0 TOM, Kakoi 00beM pabOThl KaXKIbIN IPOJICIIAN 32 MECSIDY.

B BBICOKMIT CE30H, HAUMHAIOIIUNACS B Mac ¥ 3aKaHYUBAIOIIUICS B HOSOpE, COTPYIHUKHU MOTYYaIH MPEMHUH U MOJAPKH
MOYTH KaXIbpId Mecsl. Ho IiIsi HEKOTOPBIX 3TO OKa3aloCh MEHEE BBITOIHBIM, YeM IEPeAaTh KIUCHTA IPYroil KOMIIAHUU U
MOJTyYUTh CBOU IPOIICHT.

BhIsICHHIIOCH, UTO B CrOBOpE C 3aMEPIIUKAMH HAXOJWIMCh U HEKOTOPHIC IUJICPHl KOMIIAHUU: HEPEIKO MMEHHO MM
HEYHCTOIUIOTHBIC 3aMEPIIUKU OTAABaJIM 3aKa3bl, a 3aTeM IWICPhl BBICTABISUIM IIeHB Hmke «bocdopa» (B KoMmaHuu
MIPU3HAIOTCS, YTO WX IIGHBl HE caMble HU3KHWE Ha PHIHKE, MOCKONBKY BKJIIOYAIOT 3HAYMTENFHBIC HAKJIAJHBIE PaCXOIBI,
KOTOPBIMH HEOOINBIINE MOTyJIeTalbHBIE apTel He oOpeMeHeHsl). «K coxaleHHi0, JOTOBOPUTHCA MO-XOPOIIEMY C ITHIIEPaMU
HE yJOaJoch, a JAaBUTh HAa HUX MBI HE MOXXEM: TpO3STCA YHTH K [pPyroMy IpOM3BOIMTENIO, — TOsACHAIeT MapuHa
YepHoycoBa.— Jl1s HaC 3TO MOTeps ACHET U Opels, KOTOPYIO Hallla PO3HUYHAS CETh, Mpoaromas Bcero 40% mpon3BeAeHHON
HaMHU MIPOAYKIINH, HE 3aKpoeT. A Ha pacIIupeHne COOCTBEHHOM PO3HUIIBI HET CPEACTBY.

TIpemus nns HapymuTenen

Pa3MbInwisist Haj TeM, ¢ KeM OOpPOThCS B MEPBYIO OYEPElb — C BHEIIHMM BParoMm WM BHYTPCHHUM, B KOMIIAHUU BCE
KE PEIIWIH COCPEAOTOUYUTHCS HAa COOCTBEHHOM IEPCOHANC: BEIb €CJIM PabOTHUK HE 3aXO04YeT YBECTH 3aKa3, TO M mpoliemMa
B3aMMOOTHOIICHUH ¢ MapTHepaMH OTHAJACT caMa co0oil. BBeneHue ciry:KObl KOHTPOJIS B KOMIIAHMH OTBEPIJIM: OHA 3aTpPaTHA,
Jla ¥ HE COBCEM IOHITCH MexaHu3M ee jaedcTtBus. [loatomy «Bocdop» caenman ctaBky Ha 3((EKTUBHYIO MOTHBALUIO
COTPYIHHUKOB, YTOOBI M CTaJI0 HEBBITOJHO pab0OTAaTh HA KOHKYPCHTA.

[lonayanmy pemmim OTKa3aThCS OT CYOBEKTHBHOM OLIEHKH Pe3yibTAaTOB TPyJda M yCTAHOBHUTH YETKHE CTaHIApTHL. B
KadecTBE OCHOBHBIX KPUTEPHEB BHIOPATH JATBHOCTh IMOE3I0K (4TOOBI AOOPATHCS A0 KIMEHTa, MHOT/Aa IPUXOIUTCS exaTth 40-
100 kM), KOTMIECTBO 3aKa30B B JIeHh U YPOBEHb MX CIIOKHOCTH. Ho, mpu3HaeTcs Mapuna UepHoycoBa, Y€TKOHM IIKaIbl TaK U
HE CO3Jajii: MOYTH KaXKIBIA 3aka3 oOiaman kako-mnbo crmenudukoi. B pesynbTate BMECTO CTaHIAPTOB MOTYYHIIH BCETO
JIUIIE TPUOTH3UTEIbHBIC OMIMCAH, KOTOPbIEe HUYEM HE MOTII TIOMOYb.

3aTreM NPUHAINCH CTUMYIHUPOBATh PyOsieM. 3a KaKIbIA BBIE3A K KIMEHTY 3aMEpIINKY, HE3aBUCHMO OT Pe3yibTaTa,
HaYaJ W IUIATHTh JOMOJHHUTENBHO TO 15 py6. Eciam BcTpeda 3akaH4mMBaiach MOANMKUCAHHEM JOTOBOPA, TOHOpAap BO3pacTall
BaBoe. [Ipu yaauyHoM packiiaje BRIXOIUIO OKOJIO 2 ThIC. py0. B MeCsIL.

B kakoii-to momeHT B «bocope» MOHSIM, YTO HEMPaBUIBHO pa3pabaThIBaTh PCIICHHUS HABEPXY, M MPEIUIOKUIH
caMHUM 3aMeEpIIMKaM IMPHAYMaTh KPUTCPHU OICHKH M CIIOCOOBI CTHMynupoBaHus. Ho W3 3TOH 3aTew HUYEro HE BBINLIO.
CoTpyAHUKH TIPOCUITH yBean4yuTh 3apuiaty 10 $1000, ogHAKO YETKO HE MOTJIHM OOBSICHUTH, KaKOH 00beM PabOT OHU TOTOBBI
3a 3TH JCHBI'H BBHIMOJHUTH. [Toka mien oOMEH MHEHUSMH, HECKOJIBKO 3aKa30B CHOBA JOCTAIHMCh KOHKypeHTam. [Ipuruiock
JIBOMX COTPYIHHUKOB YBOJHUTH. C OJHOM CTOPOHBI, 3TO CTaJ0 HAYKOH I ocTanbHBIX. C Ipyroil — WATH MO TaKOMY ITyTH B
KOMIIAHWH HE XOTAT: HATH KBATH()HUITUPOBAHHYIO 3aMEHY HE TaK MPOCTO, a 00ydaTh HEOMBITHHIX HOBUYKOB BPEMECHH HET.

TIponomxeHnne NOUCKOB

Hcuepmnas 3anac uaeit, B «bochope» o0paTuianch K MpakTHKE IPYTUX UTPOKOB: C TIOJOOHBIMH MPoOIeMaMH B TOH HITH
WHOW CTETIeHH CTaJKUBAIOTCS BCE TMPOIABIBI IUIACTHKOBBIX OKOH M aABepeil. Kak BBIACHMIOCH, B KPYITHBIX KOMITAHHMIX
CTaparoTcs, YTOOBI 3aMepIIWK ObUT 3aMHTEPECOBAaH B MMONNHCAHWM KOHTpakTa. Hampmmep, OH BBIE3XKAaeT K KIHCHTY C
HOYTOYKOM, Ha KOTOPOM YCTAaHOBJICHO MPOrpaMMHOE OOCCHeuYeHHE, IMO3BOJIIONICE TOYHO PACCYUTATH CTOMMOCTh IPOCKTA,
3aKIIF0YAeT KOHTPAKT M HAPSAY C MEHEKEPOM MO mpojaxkaM moiydaet 1-3% ot cymMebr 3akasa. [Ipu 3TOM 3a JieHb BBIXOJUT
He OoJiee IBYX-TPEX BBIC3JIOB HA MECTO.

Opnnako «bocopy» Takol ONBIT HE TOJOIIET. «Y HAC HET BO3MOXKHOCTH MPHOOPECTH HOYTOYKH BCEM 3aMEPIIIHKAM:
CJIMIIIKOM JI0POro»,— roBoput Mapuna UepHoycoBsa.

Iloka Ha Om3Hece yTedka 3aKa30B 3aMETHO HE CKa3bIBaeTCA: NPONAXH TNPOJODKAIOT pacTH. Ho pykoBOACTBO
«bocdopay cunbHO 6ECIIOKOUT, YTO CTpagacT UMUK KOMIAHWH. Y TMOTPEOUTENs CKIagbIBacTCs AAJeKO HE caMoe Jydiiee
BIIEYATIICHUE O (PUPMeE, ECITH €€ KE MPEACTaBUTEIh COBETYET OOPATUTHCS K KOMY-HHOYIb APYTOMY.

Kak coemaTts, 9T00BI COTPYIHUKHN HE TBITATUCH 3apaboTaTh Ha cTOpoHE? B KOMIITaHMM CUHTAIOT, YTO OTBET HA 3TOT
BOTIPOC CTOUT MCKaTh B CHCTEME MOTHBAIMH. ECTh M anpTepHATHBHAS WIes: KOHTPOJIBHBIE M KapaTenbHble Mephl. Co3manue
cIIy)XOBbl  0€30TacHOCTH, BHYTPEHHEE paccieIOBaHHE W YBOJHHEHHE 3JIOCTHBIX HAPYIIUTEIEH — TIEpBBIE IIard B 3TOM
Hanpasienuu. Kakum nytem uaru «bochopy»? U kakue crnocoObl 3alUTEI OT BOPOBATOrO MEPCOHANIA MOXHO IIOCOBETOBAThH
komnanuu? Ha3zoBuTe COBPEMEHHBIC TEXHOJIOTUU B3aUMOJICHCTBHS ¢ WICHAMH OOIIECTBA IJIsl PCIICHHS IOCTABJICHHBIX 3a/1a4,
HCTIOJIb3yEMbIC B TAHHOM 3a/IaHUH.
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HazoBute COBPEMEHHBIC TCHACHIONU PAa3BUTUA O6H.ICCTBGHHBIX N TOCYIAAapCTBCHHBIX MHCTHUTYTOB, 3aTPOHYTHIX B JaHHOM
3aTaHNH.

3ananmue 4.

Hcxons u3 TpeboBaHuit 3aka3dyrka ¥ 0COOEHHOCTEH KOPIOPAaTUBHON KyJIbTYPhl KOMIIAHUU-3aKa3unKa, CO3ANTe UICIO
U pa3paboTaiTe KOHLEHIMIO KOPIOPATUBHOTO MEPONPHUSTHS (CIIOPTUBHOIO TYpPHHpPA, KHHO-TIATH, dTHHYCCKOH BCUCPHUHKH,
[IMOHEPCKOTO  clieTa, NPUKIIOYEHUYECKOW TOHKM, MNUpAaTcKod wurpsl U 1p.). HazoBuTe COBpEeMEHHBIE TEXHOJIOTUH
B3aMMOJICHCTBHS C WICHAMH OOIICCTBA IS PEIICHHS TOCTABJICHHBIX 3a/1a4, UCIIOJIE3YEMbIC B TAHHOM 3a/IaHHH.

BPU® HA ITPOBEJEHUE KOPIIOPATUBHOI'O MEPOIIPUATHUSA

Hassanue koMmnanun?

Cdepa gesTenbHOCTH KOMIIAHUU?

I'ox 06pazoBanHust KOMIIAHUM U aTa POXKICHUS KOMIIaHUH?

Jlara (mepuox) MpoBeaeH:s: MepOIpUsITUs?

[loBox amnst mpoBeneHUs MEPONPUATHA?

I .

LleneBast aymuropust MeponpusiTusi (KOJMYECTBO MPUIIAIICHHBIX, CPEJHUI BO3pacT,
oOpa3oBaHne, COIHWAIBHBIA CTaTyc, Hpodeccus, KOIMIECTBO MYXUYHH U IKCHIIUH);
OTJIIMYUTENBHBIE 0cOOeHHOCTH L[A, BiusIONe HAa OPraHU3AINIO MEPOTIPUSTHUS?

7.  Lenu meponpusitus?

8. Mecro npoBeacHUS MEPOIPUATHA?

9. KommnyecTBO COTPYIHUKOB B KOMIIAHUH?

10. Kax xomnanust GopMyIupyeT CBOU KOPHIOPAaTUBHEIE IEHHOCTH?

11. Kax xoMmaHus MOXET ONpPEHEIUTh «COOMpaTebHBIH 00pa3» CBOEro COTpyIHHMKA (HampuMep,
«MOJIOJIOW,  AKTHUBHBIM, JUHAMHYHBIN»  WJIH  «HAJASKHBIH,  CTAOMJIbHBIA,  BBICOKO
HHTEIUICKTYaJIbHBII» U T.1.)?

12. EcTp 11 kakue-mub0 TpaauLMOHHBIE KOPIIOPATHBHBIC HATPalbl, CIOCOOB! TOOUIPEHUS JIyUIINX
COTPYAHHUKOB?

13. EcTb 1 B KOMIIAHUM TPAIUIMN NIPOBEJCHIS OA00HBIX MeponpusaTuii? UTo 370 3a Tpagummun?

14. EcTb 1M HEraTUBHBIM ONBIT B MPOBEICHUM MOAOOHBIX Meponpusatuii? Yero cnexyer nzberatsb
IPH OpraHU3aLM1 HBIHCLIHET0?

15. Kax Ber MoxxeTe onpeennTs xkeaeMslii GopMaT MeponpHsITHs?

16. ®HO, xoopauHATBHI COTPYJHUKOB KOMIAHHM, YYacTBYIOIUMX B TPHHSATUH pPEHICHHUS IO
OpTaHM3AIUI MEPOTIPHATHS?

17. 3apmaun KOMOaHUU-OpraHu3aTropa’?

18. Baim npeanoxeHus U M0XKeIaHusl 10 MEPOIPUATHIO?

Vxaxure HampaBJICHUA B3aMMOJICHCTBUS C PEACTABUTCIIAMU O6H.ICCTBQHHI>IX 1 roCy1apCTBCHHBIX HHCTUTYTOB.

3ananmue 5.

PR-arentcTBO "Muxaiino u maptHepsl” B 1999 romy pemmino 3aHIAThCS MacIITaOHBIMU MPOCKTAMHU - YCIIYyTaMH I10
KOMMYHHUKAIIMOHHOMY compoBoxaeHuio [PO, mporieccoB CusHUS W MOTIOMICHNUS, 10 (POPMHUPOBAHUIO PEIyTAlNX KIHECHTOB.
PykoBoauTeNnM areHTCTBA Jaxe HE MPEANoarain, KAKMMH KaJIpOBBIMHU MPOOJieMaMu 3To oOepHeTcs yia koMmnannu. CHavana
MPHIILIOCH Pa30UPaThCs ¢ CUTYAIMEH, KOT/Ia 3a KaXIIbIid OTJCIIFHO B3AThIH KOHTPAKT OTBEUAIOT BCE U HUKTO, a 3aTeM OOpOTHCS
C MacCOBBIM OTTOKOM KaJIpOB.

PR-arentcTBo "MuxaiinoB u naptHeps!" 0bu10 co3naHo B 1993 roxy. B 2000 rony nepenmeHoBaHo B "MuxaiioB u
NapTHEPHL. YTIpaBieHUEe CTpaTerHiyecKuMU KoMMyHHUKanusmMu'". ExeronHo komnanus peanusyer okoso 70 npoexros. O6opot
arentcTBa - $7-8 muH B roa. Obuiee yncio KineHToB - nopsaka 40. Lrat - okono 130 yenosek. [Jo 1999 roga areHTCTBO
"MuxaiiloB ¥ MapTHEpPHI' IOBOJBHO YCIENTHO paboTayio, MPEAOCTaBIsIA KIMEHTaM CTaHAapTHBIA Habop PR-pemenHwii:
pasmeniaio B CMU uH(popManmoOHHBIE MaTepuajbl, YCTPAWBAIIO NMpecC-KOH(EepeHIH, pa3padaThBAI0 MEIHAKOHIICTIIIHIH.
OpmHako 4YeThIpe ToAa Ha3aJ PYKOBOJCTBO areHTCTBA 3aJyMajio BEIBECTHM OW3HEC Ha HOBBIM ypoBeHb. PaboTaTh pemmnn B
OCHOBHOM C KIIMEHTaMH, KOTOPBIE CTaBAT IEpE]l areHTCTBOM CEPhE3HbIC CTpPATErMYecKHe 3aJadl IO pa3BUTHIO OmM3Heca.
Komnanus onpezneniia cBoe HOBOE MECTO Ha PHIHKE - YIPABJICHHE CTPATETHUECKUMHI KOMMYHHUKAIIMSAMH W HOBYIO MHCCHIO -
ITOMOIIb KJINEHTAaM B BBICTPAaWBAaHUH CHCTEMBl BHYTPCHHHX M BHEIIHUX KOMMYHHKaluil. He ycneno areHTcTBO IpUCTYIHTh K
nepecTpoiike OM3Heca, Kak TyT K€ BCKPBUINCH NPoOieMbl. OKa3allock, U4TO 33 MPOEKTHI OTBEYAIOT BCE aKKayHT-MEHEIDKEPEHI, a
3a KaXKIBIH KOHKPETHBIH 110 OTJCIBFHOCTH - HAKTO. B yCIOBHUAX, KOTJIa COTPYAHUKAM MPECTOSIIO peliaTh 0oyiee MaciTaOHbIe
3a7a4M, TpeOYIOIINe MaKCUMAJIbHOTO BHUMaHHS K KJIMEHTY, TAKOE MOJI0KEHHE JIeJI MOTJIO CEPbE3HO HaBPEIUTh OU3HECY.

Torma B areHTCTBE PEIIMIN 3aKPEHHUTh KAXIbI KOHTPAKT 32 OMPEICICHHBIM MCHEDKEPOM M0 padoTe ¢ KIHMCHTaMH,
HAJIeJIUB €r0 BCEeH IOJIHOTOH MOJMHOMOUYMH. OTHBIHE MEHEDKEpP MOI' CaMOCTOSITENBHO NMPUHHMMATh JIIOObIE pEIeHUs IO
MPOEKTY: KaK pacupenennTb OIOKET, KaKoro BBIOpaTh MOAPSAYNKAa W Tpod. B ero o0s3aHHOCTH BXONWIH TaKkKe
CaMOCTOATENIFHBIA aHAIN3 WH()OPMAINH 110 TMPOCKTY W BEICHHE BCEH OTYETHOCTH. PyKOBOACTBO KOMMaHHH OBLJIO YBEPEHO,
9YTO O5TO ONTHUMAIBHBIA C1OCOO0 OOpPHOBI C KOJUIEKTHBHOW OTBETCTBEHHOCTHIO 32 KOHTPAaKTB, a IO CyTH - C
0€30TBETCTBEHHOCTHhIO. Kpome TOro, CKOpOCTh pealn3alliii IPOEKTOB IPH TaKOH CHCTeMe NOJDKHA ObUla 3HAYUTEIHHO
YBENIMYHUTHCS 3a CUET YCTpaHEHHs MNpoBojodeK. OIHAKO BO3HHUKIN HEMPEIBUICHHBIC CIOKHOCTH. MHOTHE COTPYIHHKH,
00peTst MOTHOMOYHS, IPOCTO HE 3HAIH, KaK UMM PacTopsauTbes. HeKoTopsle akkayHT-MEeHEIKephl ObLTH IICHXOIOTHIECKH He
TOTOBBI paboTaTh MOJ TPYy30M OTBETCTBCHHOCTH W 00s3arenbcTB. Kpome toro, B "MuxaiioBe u maptHepax', Kak U B
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HEKOTOpBIX Npyrux PR-arentcTBax, cioxwmiack "ceMmeiinas" arMmocdepa. BoIbIMMHCTBO COTPYAHUKOB, paboTasi B areHTCTBE C
MOMEHTa €r0 OCHOBAHHUS, XOIWIN CI0/Ia KaKk B KIyO, T/Ie IMPUATHO TOTYCOBATHCSA. MHOTHM COTPYOHHKAM OBLIO HEMPOCTO
MIPUBBIKHYTH K MBICITH, YTO TEIIEPb UX 00S3aHHOCTH KECTKO PErIaMEeHTHPOBAHEL.

Bosaukimm u apyrue mpobnemsl. Tak, MEHEIDKep areHTCTBA, OTBETCTBEHHBIN 3a TPOEKT, OOmayics B KOMITAHWH-
KIMEHTE C YIpaBJICHIAMH CPEJHErO 3BEHAa, KOTOPHIE 3a4acTyl0 HE MMENH NOJHOMOYHHA Ha NMPHHATHE pEIIeHHH. A d9TOOBI
HanpsiIMy!0 BBIMTH Ha PYKOBOACTBO (DMPMbI-3aKa3yKKa, COOCTBEHHOrO "Beca" KOHCYJBTAHTy HE XBaTajlo. Takxke HE BCEM
COTPYIHHMKAaM IOHPABHMJIOCh, YTO MPHUAETCS CaMOCTOSTENLHO aHAIM3UPOBAaTh MH(MOPMAIMIO NO NPOEKTY, YTOOBI IOHSTH,
HACKOJILKO OH peHTabeneH. MHOr1e OTKPOBEHHO Ha3bIBAJIM ATO 3aHATHE OIOpPOKpaTHEH.

OnuH u3 OBIBIIMX MEHEIDKEPOB areHTCTBAa Ha YCJIOBHAX aHOHMMHOCTH INPH3HAJICS, YTO HArpy3KH IIOCIE PEIICHHS
PYKOBOJICTBA HaJIeIUTh BCEX MOJIHOMOYMSIMU BBIPOCIIH B pasbl, TPYIOBbIe Oy HU Amiiuch 10 12 Houu. [loaroMy MHOTHE cTanu
NOJIBICKMBATh cebe apyroe Mecto paboThl. B pesynbraTe, 10 JaHHBIM PYKOBOJCTBA KOMIIAaHWH, M3 Hee ynuin okoio 20%
nepconaia (o OIeHKaM OBIBIINX COTPYIHHUKOB, 50%).

[IpaBma, 9acTh YBONMBIIMXCS CYUTAIOT, YTO CHUTyalHs, B KOTOPOHW OKa3aJloch areHTCTBO, OblIa 0OyCIOBICHA
OOBEKTHBHBIMH TNpUYMHAMH. KoMIIaHWS BBIIIIA B HOBYIO UIA ceOd HUIIY KOHCAITHHTOBOTO OW3HEcCAa, ST KOTOPOTO
XapaKTepHa BBICOKas TEKy4decTb KaapoB. Jlpyroe Aesno, 9To Ui pyKOBOJCTBA areHTCTBA ATO CTajo cropipu3oM. Kak pacckaszan
oAMH M3 OBIBIIMX MEHEMXKepoB "MuxaioBa W MapTHEPOB", MOMPOCHBIINN HE pPACKpHIBATh €r0 WM, B areHTCTBE HE
NIPUBBIKIM, YTOOBI COTPYAHUKH YBOJIBHSUIMCH 0 COOCTBEHHOMY J>KeslaHWIO: "PaHblle mITaT TOJNBKO POC, M BJAPYT Bce
n3meHwock. Poccuiickue arenrcrsa B 1999 - 2000 rogax BEIXOAMIM Ha HOBBIE PyOEKH, Ha PHIHKE ITPOYHO 3aKpENHiIach TaKas
npodeccusi, Kak MUAPIIKK, HOSBUIOCH OTPOMHOE KOJIMYECTBO MECT, IJIE MOXKHO yJIOBJIETBOPUTH CBOM KapbepHbIe aMOuImn".

[Ipobnemy c¢ mepcoHaJioM B areHTCTBE IIOHAYaJly pellajid TPaJAWIMOHHBIMH METOJaMu - cOaJaHCHPOBAJIH
KOMITCHCAIIHOHHBIN INaKeT, BBEJIM OOHYCHYIO CHCTEMY OIUIaThl. 3aTeM ObUIM NMPHHATHI Oosiee cepbe3Hble Mepbl. B mepByro
ouepe/ib NEPECMOTPENN CUCTEMY OTHOLLICHUI COTPYAHUKOB C KJIMEHTaMH, CEJIaB ee TPEeXypOBHEBOW. BepxHuil ypoBeHs - 310
TOII-MEHEKEPHl. B HMX 00s3aHHOCTH BXOAWT OOIIEHHE C MNEPBBIMH JIMIAMH KOMIAHWU-KIHEHTa. OHH OCYIIECTBIISIOT
CTpaTerndecKkuii KOHTPOJb 3a mpoekTtamu. CpemHHil ypOBEHb - PYKOBOOUTEIHM NPOEKTHHIX TPymIl. B HX KommereHmwu
oOmIeHne ¢ BUIIE-TIPE3UICHTAMH, TUPEKTOpaMH KOMITAHHH-KINeHTOB. OHM OCYIIECTBISAIOT 00IIee PyKOBOJACTBO MPOEKTAMH,
KOHTPOJHMPYIOT COMAEepKaHNE KOHTPAKTOB M MPEIOKEHNH areHTCTBAa. TaKTHYECKHH YPOBEHB - 3TO PYKOBOIHUTEIH MPOEKTOB.
Onn paboTaoT ¢ MEHEIKepaMH aHAIOTUYHOTO YPOBHS B KOMIIAHWU-KIHEHTE W PEaNn3yIOT HaMEYEHHOE B paMKaxX TOTO WIIH
WHOTO KOHTpakTa. Takke B areHTCTBE OBLIa BHEIPEHA aBTOMATH3WPOBAaHHAS CHCTEMa YIIPABICHUYECKOTO ydeTa, KOTopas
TIO3BOJIMJIA CHSTB C aKKayHT-MEHEKEpOB (DYHKIMH, HE CBS3aHHBIE C 00CITy)KMBAaHHEM KJIMCHTOB.

3ajgaHue:

Pa3paboTaiiTe TUaH yhpaBlicHHs BHYTPUKOPIIOPATHMBHBIMH KOMMYHUKAlMSIMM Ha JIBa TrojJa, TJIABHOW 3amavycii
KOTOpOTro ObII0 OB 0H00OpEHNE COTPYIHUKAMH BHEPSEMOH CTpaTeruy.

B koMmaHuu ecTb BCE yCIOBHS AJIs OJIArONPUSATHOTO Pa3peLICHHs CUTYaLMH:

- BO3MOYKHA OpraHU3alMs BCTPEY MEXKAY PYKOBOIACTBOM KOMIIAHHH W COTPYOHHKAMH, COXPAHWIACH TPaTUIHS
He(pOpPMATBHBIX BEPTUKAIBHBIX KOMMYHHUKAIIHH,

- €CTh BO3MOKHOCTB CBSI3H C COTPYAHUKAMH II0 3J1.II0YTE

- peryisipHO 0OHOBIIsIEMbI IHTEpHET-CaliT, Ha KOTOPOM ecTh HTpaHeT u GpopyM,

- Y KOMITaHUH 3aKIFOYEH JOJITOCPOYHBIA JOTOBOP C THUIIOTpadueii.

HazoBute coBpeMEHHBIE TEXHOJOTHH B3aWMOJIECHCTBUS C WICHAMH OOIIECTBA IUIS PEIICHUS IOCTABICHHBIX 3aiad,
UCIIONIb3yEMBbIE B JIaHHOM 33IaHUH.

HaszoBute coBpeMeHHBIC TEHICHLMHM Pa3BUTHs OOIIECTBEHHBIX W TOCYJapCTBEHHBIX MHCTHUTYTOB, 3aTPOHYTHIX B JaHHOM
3aJaHUH.

3aganue 6.

B xomnanun «Cmnasy, Topryrouei crpoiiMarepuaiaMu, peliiia BHEAPATh CUCTeMy yIpasieHus no uensm (MBO).
[Tomuronom st ucnbiTaHuid ObuT BBIOpaH otaen mpoaax. C momompio MBO m, B 4acTHOCTH, HOBOW CHUCTEMBI OIEHKH
MepcoHaNa JUPEKTOp cayk0p1 MakciM EBTOKNMOB HafesuIcs yaydIInTh paboTy CBOETO OTHeNa.

Tom-MeHeKMEHT mpoien oOydeHue, ObuTo 3akymuieHo HeoOxomumoe I10, pa3paboTaH CIHCOK KITFOUYEBBIX
nokasareneit agppexruBaocTH (KPI), a Tarke nepederr SMART-3amau ans kaxxaoro corpynauka. [To onenkam EBmokumosa,
MEHEDKEpBl OTJeNa MPOJaX JOJDKHBI ObUTH 0e3 0COOBIX MPOOJIeM MPHUCTIOCOOUTHCS K HOBBIM YCJIOBHSM, B TOM YHCIE K
3aBUCHMOCTH CBOEH 3apIuiaThl OT mokasareneii Ha 6aze MBO (ocobas ¢opmyna mo3Boisiia, 3Has KPI kaxxmoro corpynHuka u
ypoBeHb BeinoHenus uM SMART-3aau, Tounee onpeaensiTe pa3Mep KOMICHCAIUN).

Ha mepBeIX mopax BHeIpeHHEe HUI0 0e3 cephe3HbIX cOOeB. PerymnspHas olieHKa MEepcOHATbHON PabOThI BBHISBUIIA
He3(QPEKTHBHBIX MECHEKEPOB, KOTOPBIC 3aHMMAIKNCH CAMOIIMAPOM M JICPXKAJUCh HA IUIABY 3a CUCT CTaphIX 3aCNyT M CBS3CH.
3areM BBISCHUIIOCH: HOBasl CHCTEMa MEIIACT JKUTh HE TOJBKO UM, € HE JIOBEPsUT BECh OTICIN, COCTOSBIIHN, K CIIOBY, U3
JKCHIIMH, HAYMHABIINX PabOTaTh €IIe B COBETCKUE BpeMeHa. KTo-To 0Osuics MOTEepsTh JACHBIH, KTO-TO — PEHOME B IIa3ax
paboromatens. B pesymprate oTnmenm mpomax «CrraBa» 3a KOPOTKOE BpeMS JIMIIMJICA TPETH COTPYAHUKOB, a OCTaBIIHECS
BCEMH CHJIaMU UTHOPHPOBAIIN HOBOBBeACHHE. [IpOTHBHUKH pedopM 00bEANHIIINCH U JaXKe BRIOpan He(popMaabHOTO JTHIEpa.
PykoBoacTBO ITONILTIO HA TMOMSATHEIM, BpEMEHHO PUOCTAHOBHB BHEIPCHNE CHCTEMBI.

MeHemKMEHT TOHUI, 9TO He cMOXkeT BHeApuTh MBO B mprka3HOM TOpsAKe, W yXKe HCUepHall pecypc yOeKIeHHs:
pa3syMHBIE apTyMEHTHI IIONIPOCTY pa30MBAINCH O CTEHY HOJTHEHIIET0 HETIPHATHS CHCTEMBI TIEPCOHAIIOM.

3ananwe:

Pazpaboraiite mian PR-conpoBoskieHHs: OpraHn3aliiOHHBIX N3MEHEHHH.

B xoMmnaHuu ecTh BCe YCIOBHS ISl OJarONPHUSITHOTO Pa3pEIICHUS CUTYAIUH:

- pa3 B HEJCIIO MPOUCXOANT BCTPEUa PYKOBOJICTBA C COTPYAHUKAMH,
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- €CTh BO3MOKHOCTB CBSI3H C COTPYAHUKAMH II0 3J1.II0YTE

- KOpIIOpaTUBHOE M3Aanue (BRIXOAMT 1 pa3 B mecsn, pyopuku «MHpopMOIOpo», «[ludpsl u dpakte», «Tema HOMEpay,
«Jlromu Hamelt komnanumy, «[lozapasnsem», «C yabIOKOW» - aHEKJAOTHI, TYTKH),

- peryisipHO 0OHOBIIsIEMbIN HTEpHET-CaliT, Ha KOTOPOM ecTh HTpaHeT u GpopyM,

- Y KOMITaHUH 3aKIFOYEH JOJITOCPOYHBIA JOTOBOP C THUIIOTpadueii.

VYcnosust: u3MeHeHust BHeApstoTcs B Teuenue 6 MECSLIEB.

HazoBute COBpeMCHHBIC TEXHOJOTMH B3aMMOJCHCTBUS C YICHAMH OOIISCTBA Ui PELICHUS IOCTABICHHBIX 3aiad,
HCTOJIb3yEMbIC B TAHHOM 3a/IaHUH.

VYkaxure HarpaBlICHHUS B3aUMOJICHCTBHS C IPEACTABUTEISIMHA OOIIECTBEHHBIX M FOCYIaPCTBEHHBIX HHCTUTYTOB.

KpuTepuu n mkaja oneHMBaHNUs pellleHNs MPAKTHYECKNX Keiic-3aganust

Ouenka Kpurepuu

[IpakTrdyeckoe 3agaHne BBITOTHEHO IONHOCTHIO. IIpomeMOHCTpHpOBaHO TIyOOKOE, MOJTHOE
PacKpBITHE OCHOBHBIX MOMEHTOB. CTYZEHT NpPOTHO3MPOBAJI BO3MOXKHBIE MPOOIEMBI, H
OTJIHYHO HECKOJIBKO aJbTePHATUBHBIX BapHAHTOB WX pemIeHus. MaTepuall W3JI0KEH B OINpeaesIeHHON
JIOTHYECKON TIOCIIEJOBATEIFHOCTH, TUTEPATYPHBIM S3BIKOM, C UCTIOIB30BAaHIUEM COBPEMEHHBIX
HAYYHBIX TEPMHHOB; OTBET CAMOCTOATENBHBIN. JlenatoTcs copepkaTeIbHbIe BRIBOBI.
[IpakTrdyeckoe 3amanue BEIMONHEHO. OpHako OOy4aromuWiicss HE NPOAEMOHCTPHPOBAI
rryOOKOE€ ¥ TIIOJTHOE PpAacKpBITHE OCHOBHBIX MOMEHTOB B pemeHHH 3amganusi. CTyZeHT
MPOTHO3MPOBAJl BO3MOXKHBIC MPOOJIEMBI, HO HE MPEIJIOKHII allbTCPHATUBHBIC BapHUAHTHI MX
peuwienus. Martepuan U3JIO0XKEH B ONPEIECJIICHHOM JIOTMYECKON TMOCjeI0BaTeIbHOCTH,
JUTEPATYPHBIM SI3BIKOM, C HCIOJb30BAHUEM COBPEMEHHBIX HAayYHBIX TEPMHUHOB; OTBET
CaMOCTOSITeNbHBIN. [lenaloTcs BEIBOJBIL.

IIpakTuueckoe 3aJaHue BBIMOJIHEHO YacTHMYHO. HemocTaTouHo pacKpbIThl OCHOBHBIC
MOMEHTBI pelieHusi 3anaHusa. CTyIeHT He NpeJIoXKWI BO3MOXHBIE allbTEPHATUBHBIE
BapHaHThl peleHusi npobiem. BeiBoabl cimabble. Martepuan wu3iokeH OeccucTeMHO, 0e3
WCIIOJIb30BaHMs HAYYHBIX TEPMUHOB.

[IpakTrdyeckoe 3amaHWe HE BBIIONHEHO WM BHIIONHEHO HeBepHO. CTyneHT He
MIPOTHO3MPOBAJ BO3MOKHBIE MTPOOJIEMBI W albTEePHATHBHBIC BAPHAHTHI MX pEIIeHUs. BRIBOABI
0TCyTCTBYIOT. CTYJCHT HE TOTOB K COTPYJHHYECTBY, HE CIIOCOOCH K BOBJICUCHUIO YYACTHUKOB
B 00CYX/IeHHE TUCKYCCHOHHBIX BOIIPOCOB.

XO0pOoIIo

YA0BJICTBOPUTEJIBHO

HEY/10BJIETBOPUTECJIbHO

3.2 [lepeyeHb THNIOBBIX TECTOBBIX 3aaHUM
1. Kaxoii ¢pynxnun y IIP ner?
a) aHAJTUTUKO-TIPOTHOCTUYECKOM
0) KOHCYJBTATUBHO-METOAMYCCKON
B) KOHTPOJIEHO-PEBU3HOHHOMN
2. KommyHuKkanus - 3T0 00MeH HHpopManuel Mexkmy:
a) JI0IbMHU
0) opraHu3aIUsIMHU
B) JIFOJBMHM U OPTaHHU3AIMSIMHI
3. Ha ocHOBaHUM KaKUX MPUHIHUNOB GopMHPYyeTCcS KOMMYHHKATHBHASI MO/1eJIb MapKeTHHTAa?
a) y4eT YpOBHS TICUXOJIOTHUECKOTO MUKPOKIIMMATA B TPYAOBOM KOJIJICKTHUBE
0) MoTHBANMS TIOTPEOUTENEH AJIsl TOCIEAYIONUX MOKYIIOK B COOTBETCTBHU C MAPKETHHIOBOM KOHIIETIIIEH MTPEATIPUATHUS
B) CO37aHHME TAPMOHHYHONW aTMOC(EpPHI MAPTHEPCTBA 33 CYET B3aMMOBBITOHOCTH, B3aUMOTIOHUMAaHUS
4. Ucnoab3oBaHue B paMKax eIMHON KOMMYHUKATHUBHOH CTpaTeruM Bcell cHCTeMbl KOMMYHUKATHUBHBIX METOAUK
cpa3y, riy0oxkoe NOHUMAHUE KJIHMEHTA, ero moTpedHOCTEeH M 0CO3HAHME COLMAJBLHOW OTBETCTBEHHOCTH Meped HUM —
3TO...
a) KoMIulekc Meponpusrtuii [TP
0) MHTETPUPOBAHHBIC MAPKETHHTOBBIC KOMMYHUKAITUH
B) MCCIIEOBaHUs B (POKyC-rpymmax
5. CoorHecuTe HampaBjleHHsI M 3aJa4d, KOTOpble YeTKO pPa3srpaHUYMBAIOT 30HbI OTBETCTBEHHOCTH B
KOMMYHHUKAI[HOHHOM IJIaHe:

1.pexnama a. moJIepKaHue POJIAK
2.11P 0. pacipocTpaHeHHe KOHTPOJIUPYyeMOi HHPOPMALTUH
3.MapKETUHTOBbIE MEPOTIPHUSITHS B.CO3/IaHHE MOJIOKHUTEILHOM

6. HanGoJ1ee qeficTBeHHBbIC APTYMEHThI B 00palleHnd NPUBOAATCS:
a) B Ha4aje TeKcra

0) B cepeIMHE TEKCTA

B) B KOHIIE TEKCTa

7. K xaHajaM TUYHON KOMMYHHKAIMH OTHOCATCS:

a) pa3bACHUTENBHO-IPONAaraH JUCTCKUN

0) KOHTPOJIbHO-UCCIIE0BATEILCKUN
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B) DKCIIEPTHO-OIIEHOYHBII

T') 00IIECTBEHHO-OBITOBOM

8. Kakune 10KyMeHTBI BKJIIOYAIOT B ce0s1 HHPOPMAIIHOHHBIE pecypchbl?

a) HOpMaTHBHBIEC U TEXHUICCKHE

0) KOMMEpUYECKHEe U COITPOBOIUTEILHBIC

B) TEXHHUYECKHE U COIIPOBOIUTEIBHBIC

9. ®opMbI pAUOHANBHONW MH()POPMALNMOHHON HACBHIIEHHOCTH, HCKIIYAKIHEe KAK HENOJHYI0, TAK H U3MEHCHHYIO
uHpopManuw?

a) I0CTOBEPHOCTD

0) 1OCTYIHOCTh

B) JIOCTaTOYHOCTh

10. YUro siBssieTcst Ba:kHbIM (pakTopoM 3¢ PpeKTHBHOM 1e10BOH KOMMYHUKALUH?

a) BBIOOp TIOBEICHUS

0) BBIOOD cobecemHuka

B) BEIOOP CTHIISI JIEJIOBOTO OOIICHHS

11. CkoJbKO OCHOBHBIX Ilejiell CYIIeCTBYeT Yy MePONPHUSITH NadJuK pUWIEHIIH3, KaKk OJHOH W3 COBPeMeHHOi
TEeXHOJIOTHH B3aHMO/IEHCTBHS ¢ YIeHAMH 0011eCcTBA VISl PelIeHHs] MOCTABJIEHHBIX 3a1a4?
a)2

0)3

B) 4

r)5

12. Cx0/1bKO BCEro HACYUTHIBAETCS MEPONPUATHI Na0IUK pHIeIIH3?

a) 6ospme 20

6) 6ompmre 100

B) 6ompire 300

r) 6ombItie 400

13. Uro Takoe «mpe3eHTANMUS»?

a) MHCTPYKTaX O TOM, KaK ITOJIb30BaThCS TOBAPOM

0) npeacraByieHUE KaKoH-1100 (DUPMBI, JINIIA, TPOAYKLMN

B) y4acTue B MEPONPUSITHH, TJI€ BB SBJISICTECH CHOHCOPOM

T') Ipa3tHOBaHKE Yero-Jnbo

14. B xakoMm ciry4yae npe3entanus Oyaer 6osee d3pdekTHBHONM?

a) eCJIM IPUTIIACHUTH )KYPHAIHUCTOB

0) eciu MPUTIACUTh U3BECTHBIX JIFOJICH

B) €CJIM TIpUTIacuTh hoTorpadon

15. B kakoe BpeMsi IPOBOAUTCS Mpe3eHTanus?

a) B TIEpBOH IMOJIOBUHE JHS

0) BO BTOPOIA MOJIOBUHE JTHS

B) BEUEpOM

16. Kakast yacTh npe3eHTanuu ABJAseTcsa 6oJiee 3SHAYUMOI ?

a) opuIMaIbHas

0) HeouIMaTbHAS

B) 3aKJIFOUUTEIIbHAS

17. IloyeMy «KpyrJabli CTOJ» ABJIAETCH OAHHUM H3 HamboJiee 3(PGeKTHBHBIX CIHOCO00OB BJIMSAHHA HA O0IIEeCTBEHHOE
MHeHHe?

a) T.K.B HEM y4acTBYIOT NIPEJICTABUTENIH IPOTHBOIIOIOKHBIX TOUEK 3pCHHS

0) T.K.KOJUIEKTUBHOMY BBIBOJIY CO3HAHHE JOBEPSET OOJIbIIE

B) T.K.B X0Ji¢ 00CY>KICHHUS Pa3HBIMHU CIISITHAIMCTAMH PEIIaeTcs Cpa3y HECKOIBKO MpoliIemM
18. IIpecc-koH(pepenus — 3To...

a) mporiecc 00CyKIESHHUS TIPOOIEMBI

0) MHCTPYKTaX

B) BCTpeUa MPEACTABUTENS OPTraHU3alUH C )KYPHATUCTAMH

19. K10, npe:xae Bcero, 3aMHTEpPecOBaH B IPOBeeHUHU NMpecc-KoHpepeHun ?

a) )KypHAIICTEI

0) opraHu3aUNU-yCTPOUTEIIN

B) OpraHbl, KOHTPOJIUPYIOLINE ESATEIEHOCTh OPraHU3aH

20. O6s13aTeJIbHO J1U (PaKThl, BLIHOCHUMBbIE Ha Npecc-KOH(epeH U0, A0JKHBI ObITH MOJI0KUTEIbHbIMU?
a) ma

0) HeT

B) 3aBHCHUT OT CUTYyaIlUH

21. O n1anupyeMoii mpecc-kKoH(pepeHINHU (KaK 3JeMeHTa YIpPaBJeHHs U IVIAHUPOBAHHUA PadoThI CTPYKTYP B 00J1aCTH
peKJIaMbl U cBsi3eili ¢ 00111eCTBEHHOCTHIO

) 3aHHTePeCOBAHHBIX JIMI] HY’KHO MPeAYNpPEeIUTh...

a) 3a 3 gHs

0) 3a 5 nHel
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B) 3a 7 mHel

r) 3a 14 muei

22. O011ecTBEHHOCTH — 3TO. ..

a) COTPYIHHKH TPEIIPHUITHS, 00bEANHEHHBIE CITY>KEOHBIMHI OTHOMICHHSMH, MOAUHHSIOIINECS CITyKEOHOH AUCIUILIINHE

0) rpymmna JOAEH, CIOKHUBINASICS O] BIMSHHEM OMNPEIEIICHHBIX OOCTOATENBCTB, OCO3HAIONINX MPOOJIIEMHOCTh CHUTYyallUH U
pearupyromx Ha Hee 0OIMHaKOBBIM 00pa3oM

B) MHOTOYHMCIICHHAs rpyma notpedureneit, CMU, y4acTHUKN MOJUTHYECKUX NMAPTHH, IBMKCHUN

I) Jr00bIe IPYIIBI, KOTOPbIE NPOSBISIOT peajbHbId WHTEPEC K OpraHW3allMd WM OKa3bIBAIOT BIMSHUE Ha €€ CrocOOHOCTh
JIOCTHTaTh ITOCTAaBJICHHBIX LEJIeH

23. OTHOLIEHHE K TeM MJIM HHBIM NpodJjeMaM Win ¢pakTaM — 3T0...

a) OLICHOYHOE MHEHHE

0) KOHCTPYKTUBHOE MHEHHE

B) 0OIIIECTBEHHOE MHEHHE

24. OCHOBHOJ¥i 3JIeMEHT MapPKeTHHIOBbIX KOMMYHHKALMI?

a) uadopMaIus

6) meporpustas [1P

B) UCCIICOBAHUS

25. Ha ocHOBaHMW KaKHX NPUHOMIOB (popMuUpyeTcss KOMMYHHKATHBHASI MOJelb MAPKETHHIa, KaKk HaNpaBJIeHHS
B3aMMO/IEiiCTBHSI C MPEICTABUTEISIMH 00IIIeCTBEHHBIX H IOCYJaPCTBEHHBIX HHCTHTYTOB?

a) y4eT YpOBHs IICHXOJIOTHYECKOTO MUKPOKIIIMAaTa B TPYAOBOM KOJIJICKTUBE

0) MOTHBaUMs MTOTPEOHUTEINICH IS TOCIIEAYIOIIMX TIOKYIOK B COOTBETCTBHU C MApKETHHIOBOI KOHLICTIINEH PEIIPUATHS

B) CO3/1aHKE TapMOHHYHOM aTMoc(depbl MapTHEPCTBA 32 CYET B3aMMOBBITOAHOCTH, B3aMOITIOHUMAaHUS

26. Kaxoe u3 nosieii He BXOAMT B YHCJI0 OCHOBHBIX 371eMEHTOB PIHOYHOI0 NPOCTPaHCTBA?

a) MPOCTPaHCTBEHHOE

0) 1ileHoBoe

B) HHGOPMAITMOHHOE

27. OnHoii u3 HauOoJ1ee BasKHbIX KOHTAKTHBIX ayAMTOPHIi, OT KOTOPOii B MePBYI0 oYepeb 3aBUCHT aBTOPHUTET GUPMBI,
SIBJIsIETCS. ..

a) mepcoHan

0) motpebutenu

B) MapTHEPHI

28. Ycnex MapKeTHHIOBBIX IIPOEKTOB 3aBHCHT OT...

a) pa3BUTHS POCCHUIICKOro On3Heca

0) CBOEBPEMEHHOTO YCTAHOBJICHUS CBS3€H ¢ OOIECTBEHHOCTHIO

B) NIPEAYNPEKACHHUS BPEAHBIX CIIyXOB U MPEAB3SITOCTEH

29. Kakue 0co0eHHOCTH padoThl B KOJUIEKTHBE (KOMaH/e) M0 CO3AAHUIO PeKJIaMBbl cjledyeT YYUThIBaTh

a) KOHKYPEHITHS

0) Kopropamus

B0 COTpYIHHUYECTBO

KpuTepnu u mKkajia oueHKH TECTOBBIX 3aJaHUil

KonuvecTBo mMpaBUIbHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBHOY
53-70% - «ynOBIETBOPUTEIILHOY
71-85 % «xopomio»
86-100% «OTIUIHO»

3.3 IlepeyeHb THIOBBIX BONMPOCOB K YCTHOMY ONpocCy
. Ucropus cranosnenus PR 3a pyoexxom.
. CranoBnenne PR B Poccun.
. DBOJIONNST KOHIIETIITNI U OCHOBHBIEC onpenenenus PR.
. ©@ynkun PR B obmectBe. CoBpeMeHHBIE TEHACHIIUHN Pa3BUTHS OOIIECTBEHHBIX M TOCYIaPCTBEHHBIX HHCTUTYTOB.
. ®ynkuuu PR B opranuzanmu.
. [Ipodeccuonanpubie opranuzanun u accormanuu PR B CIIIA, BenukoOpuranumu.
. Poccuiickue opranusanuu PR. TexHOIOrHH CErMEHTHPOBAHMS PHIHKA, TO3HUIIMOHUPOBAHKUE MPOIYKTa U KOMIAHUMN, OLICHKU
KOHKYPEHTOCIIOCOOHOCTH MPOJIYKTOB U KOHKYPEHTOB
8. PR-o0pazoBanue B Poccuu n mupe.
9. MexnyHapoaHble opranu3aniu PR.
10. OyHKIMK CHENHAIHCTa 10 CBS3AM C OOIECTBEHHOCTHIO. KOHIeNIHS MPOABMKEHUS KOMMYHUKAIIMOHHON TPOIYKITHH,
(hopMHUpOBaHNS KOMMYHHUKAIIMOHHBIX IIEJIeH M MapKETHHTOBBIX CTPATETHH.
11. KpanmudukanroHHbIe TpeOOBAHMS K CIICIIHATUCTY TI0 CBA3SM C OOIIECTBEHHOCTHIO.
12. HopMaTuBHO-TIpaBOBas OCHOBA JIEATEIBHOCTH criennanucTa PR.
13. JInunoctHele KauecTBa PR-cienmnanucra.
14. Buzapl 0011€CTBEHHBIX CBSI3€H U OTHOIIEHHA.
15. BoisiBiieHUE M KlTacCU(UKALMS LENEBBIX ayINTOPUil OpraHU3aLHH.
16. OcobenHocTr paboTsl cityk0 PR ¢ neneBbiMu ayauropusimu. [IpaBuia co3iaHust MEAHMATEKCTOB U MEIHATIPOIYKTOB.
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17. Pabora ciryx0s1 PR ¢ coTpyaankamu pupMel.

18. Pabora ciry>x0n1 PR ¢ yapeaurensMu 1 akIfmoHEpamH.

19. Pabora ciyx0s1 PR ¢ mHBECTOpaMm.

20. Pabora ciyx0s1 PR ¢ kimenTamu.

21. Pabora ciyx0b1 PR ¢ KOHKypeHTaMH.

22. Ocobennoctu pabdotsl PR ¢ opranamu rocynapcrBeHHoro ynpasieHus. Jloo0uposanue. Kakue ocobeHHOCTH pabOTHI B
KOJUIEKTHBE (KOMaHJIE) 10 CO3JaHUI0 PEKJIaMbl CIIEAYET YUUTHIBATb.

23. KomMMyHHKanMm B OpraHu3allid: OCHOBHbIE (YHKUIMHM W BHUIBl. HampaBiieHus B3aUMOJCHCTBHS C TPEACTaBUTEISIMU
0OIIECTBEHHBIX U TOCYIapPCTBEHHBIX HHCTUTYTOB.

24. Mopenu KOMMYHHKAallUOHHOTO MpoLEecca.
25. YnpaBieHrue KOMMYHUKALIUAMU.
26. Ocobennocty Internet-koMyHUKaITHH.
27. YnpapneHue o01mecTBeHHBIM MEeHHEM. CpelicTBa IPOABMKEHHS ToBapa (YCIyTH).
28. ITabmucuTu Kak cocraBistonias PR. KoncTpynpoBaHie HOBOCTEH.
29. Perryranus u UMUK,
30. IMpuniumnet padboTsl PR-crienmanmcra co cpencTBaMu MacCoBOr HHPOPMAITHH.
31. Matepuansl A7s IPECCHL.
32. IloaroToBka ¥ MpOBEIEHUE UHTEPBBIO.
33. IloaroToBka 1 NpOBECHHUE NPecC-KOH(EPEHIHH.
34. Pexnama B PR.
35. esrensHocTh PR B ycnoBusix kpusuca.
36. Pabora co ciryxamu.
37. Opranu3zanys v MIaHupoBaHue neareabHocTH PR B opranmsarmm.
38. Opranu3aiys 1 MpoBeACHNE TPE3CHTAIINN.
39. Opranuzamus 1 MpoBeaeHNe TPUEMOB.
40. Opranuzanys U IpoBeAcHIe KOH(DEPESHITHIHA.
41. Opranu3zanys U y4acTie B BEICTaBKax, SpMapKax.
42. TpeboBanwus k kauecTBy PR-nesrensnocTr: OpuduHry.
43. TpeboBanus k kauecTBy PR-esTeIbHOCTH: HCCIIeIOBaHUE U TNIAHUPOBAHUE.
44. TpeboBanus k kauecTBy PR-zesiTennbHOCTH: JOKYMEHTAIMS.
45. TpeboBanus k kauecTBy PR-znesTenbHOCTH: NCTIONHEHUE.
Kpurepnu u mkaja oneHKH YCTHOTO ONpoca
Onenka Kpurepuu

OT1auuHo OmauyHo CTaBUTHCS, CCIIM OOYYAIOIIUNACS JEMOHCTPHPYET IIyOOKOE, MOJHOE PACKPBITUE BOMPOCOB.
BriaBuraeMbele UM IIOJIOKEHHUS apryMEHTHPOBAaHBI M HMJUTIOCTPUPOBAHBI IpHMepaMu. B ocBemeHun
COIIEpKaHMSI BOIIPOCA HCIOIB3YETCS aHATUTHYECKHH ITOAX0J, 0OOCHOBBIBACTCS CBOSI TOYKA 3PEHUS,;
JIETAI0TCSl  COJEp)KaTelIbHbIE BBIBOABL. Marepuan W3JI0KEH B  ONPEJEJICHHOM  JIOTMYeCKOM
MIOCTIEIOBATENBHOCTH, JINTEPATYPHBIM S3BIKOM, C HCIOJH30BAHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB,
OTBET CAMOCTOSATENbHBIM.

Xopoio Xopouwio cTaBUTHCS, €CM 00yJAIOMNIAC JEMOHCTPUPYET JOCTATOYHO TIONHBIM U MPAaBIIIBHBIN OTBET;
BBIIBUTAEMBIE TEOPETHYECKHE IIOJOKEHUS MOATBEP)KICHBI TPUMEpPAMH; B OTBETE MPEICTABICHBI
pa3iMYHBIC MOAXOJBI K PaccMaTpUBACMOM MpoOiieMe, HO WX OOOCHOBAaHHE HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHAsi TOYKa 3PCHUS; CJICIAaHbl KPAaTKHE BBIBOJBI, MaTepUall M3JIOXKCH B
OTPE/ICIICHHON JIOTHYECKOW IMOCICIOBATEIBPHOCTH, MPU 3TOM JIOMYIICHBI JBE-TPU HECYIICCTBCHHEIC
OIIUOKH (VITH OTOBOPKH), UCTIPABJICHHBIC IO TPEOOBAHUIO PEMOIABATEIIS.

Ynosaersopu- | Ilpu yoosremeopumenvrnom OTBETE O0YUAIOIIUICS OMYCKaeT OJHY CYIIECTBEHHYIO OIIMOKY; OTBET

TeJIbHO HEJIOCTaTOYHO JIOTUYECKH BBICTPOCH; 0a30BbIC TOHATHS  YIIOTPEOJCHBI  MPaBWIBHO, HO
OOHApY)XKUBACTCSA HEIOCTATOK PACKPBITUS TCOPUM, BBIIBUTAEMBIC TIOJOXKCHUSA HEJOCTATOYHO
apryMeHTHPOBAHBI M HE MTOATBEPIKICHBI IPIMEPAMHU; OTBET HOCHUT MIPEUMYIIIECTBEHHO ONHCATEeIbHBIN,
a He KOHIIETITYyaJIbHBIH XapakTep; HaydHasi TEPMHUHOJIOTHSI HCIOIB3YeTCsI HEAOCTATOYHO.

Heynosiersop | [Ipu ueyoosremeopumenvhom OTBeTe OOYYAIONIMICA MOMYyCKaeT PSS CYIIECTBEHHBIX OIIHOOK,

HTEeJIbHO KOTOpPBIE OH HE MOKET HCIPAaBUTH NP HABOIAIINX BOIIPOCAX MPENOAABATEIL; HE MOXKET AaTh HAYTHOE
000CcHOBaHME MPOOIEMBI; BBIBOABI OTCYTCTBYIOT HJIM HOCST IIOBEPXHOCTHBIM XapakTep; mpeobiamaeT
ObITOBas JIEKCHWKA, HAOJIOMAIOTCS 3HAYUTENBbHBIE HETOYHOCTH B  HCIIOJNB30BAHWM HAYIHOW
TEPMHUHOJIOTHH.

TunoBble 3aJaHUs 8 IPOMEKYTOUYHOM aTTeCTAUNU
3.4 KoHTpOJIbHBIE BOIPOCHI K YCTHOMY OIIPOCY

1.IIpeanochuiky BOSHUKHOBEHHUS CBS3€H ¢ OOIIECTBEHHOCTRIO.

2.KommynukatuBHble ocodennoctu CO.

3. CTpyKTypHBIE DJIEMEHTHI CBsI3eii ¢ 00mecTBeHHOCThI0. Kakne ocobeHHOCTH paboThl B KOJUIEKTHBE (KOMaH IE) 110 CO3/TaHUI0
PEKJIaMBI CIIEAYeT YIUTHIBATD.

29



4. Tlemu cBsizelt ¢ obmecTBeHHOCTHIO. 3agaun CO. CoBpeMeHHbBIE TCHISHIIUN Pa3BUTHsI OOIIECTBEHHBIX U TOCYIApCTBEHHBIX
HHCTUTYTOB.

5. @ynaknuu CO. HampapneHust B3anMOoIeHCTBHS C IPEICTABUTEISIMA OOIIECTBEHHBIX M TOCYJapCTBEHHBIX HHCTUTYTOB.
6. OcHOBHBIE dTanbl cTaHoBiIeHHS U pa3zButus CO.

7. Ocobennoctu BepOanbHbIX KoMMyHHKamwii B CO.

8. ®opmel PR-gesrenpHOCTH. TEXHOMIOTHH CETMEHTHPOBAHUS PHIHKA, TIO3UIIUOHUPOBAHKE TIPOTYKTa U KOMIIAHHUMN, OI[CHKH
KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB U KOHKYPEHTOB

9. Criennanbublie PR-meponpusitus, kak popMa B3auMOIEHCTBHS C 00IIECTBEHHOCTHIO.

10. Buner PR-meponpusituii 1 ux XxapakTepUCTUKH.

11. Lenu u 3agauun BHemHero PR.

12. ITpouecc PR-Bo3zaeiicTBus. Cnienudrika mpoiiecca.

13. Ynpasnenune PR-niporieccom. IloctanoBka 1ienu u rutanuposanue B CO.

14. Ynpasnenue PR-niporieccom. KoHtpois 1 orieHka 3¢ (HEeKTHBHOCTH JIEATETHHOCTH.

15. OcHOBHBIE 3aKOHOIATENIbHBIE aKThI, peryaupytomie CO.

16. Criertudmka camoperynupoBanus B CO. OCHOBHBIE JOKYMEHTBI CAMOPETYIMPOBAHUS.

17. CymHOCTh APHUHCKOTO KOJIEKCA.

18. Lenu u 3agauut BHYTpUGUPMEHHBIX KOMMYHHKALIUH.

19. Bunsl BHyTpudupMennbix PR-komMmyHnkanuii. JlocTonHCTBA M HEJOCTATKH.

20. Aynutopuu BHyTpukopnoparusHoro PR. Xapaxkrepuctuku ayauropuil.

21. KopnoparusHast KynsTypa. Posis PR B opMupoBanin KopropaTHBHON KyJIBTYpBI.

22. Buemrnuii PR. OcHOBHBIE TpymITbl 00IECTBEHHOCTH.

23. XapakTepuCcTUKU TPy OOLMICCTBEHHOCTH U MX OCOOCHHOCTH.

24. TIpecc-cyx06a. CTpykTypa npecc-ciay0bl. [IpaBuia co3nanus MEAMATEKCTOB U METHANIPOTYKTOB.
25. Ctpykrypa tunoBoro PR-arenTcTBa.

26. IIpodeccronanpHbie TPEOOBAHUS K CTICIIHATUCTY B cepe CBsI3el ¢ 00IEeCTBEHHOCTHIO.
27. Crennguka cBsi3eit ¢ 00IEeCTBEHHOCTHI0O B KOMMEPYECKUX CTPYKTYpax.

28. Criennrka cBsi3eit ¢ 00MECTBEHHOCTHIO B HEKOMMEPYECKHUX CTPYKTypax.

29. Ipaswuiia B3aumoaeicTBust co CMU.

30. ®ynkuuu cnenuanucta no CO Bo B3aumoaeiicteuu co CMU.

31. OcHoBHBIE (hopMBbI B3aumoeicTBust co CMU, X TOCTOMHCTBA M HEJOCTATKH.

32. bpucdunr, kak Gpopma B3anmozencTsus co CMU.

33. TIpecc-koH(epeHnmus, kak Gopma B3aumoeiicteus co CMU.

34. Ilpecc-penu3, Kak MHCTPYMEHT B3aumojieicTBust co CMU.

35. OcoOEeHHOCTH TIOATOTOBKH TPECcC-peiu3a.

36. OCOOEHHOCTH UCTIOB30BAHMS AYANO-BU3YAIBHBIX CPEJICTB B CBA3SIX C OOIIECTBEHHOCTHIO.
37. IlonaTne MHPOPMAITMOHHOTO TIOBOoa. Mcronk30Banne HHPOPMAITMOHHBIX MTOBOIOB B PR.
38. KpusucHsle kommyHaukanyn. L{enn u 3amaun kpusucaoro PR.

39. PACO. OcHOBHbIE (PYHKITUH OpTaHU3aINH.

40. Kogexc PACO. Obmue npodeccruonanbHble MpuHIUIE crienpanucta mo CO B Poccum.
41. Cneuunduxka peiaka PR B Poccuu. CoBpeMeHHBIC TEXHOJIOTUH B3aMMOJICHCTBYS C WICHAMH OOIIECTBA IS PEIICHUS
MOCTABJICHHBIX 33]1ay.

42. OcHoBHble yuacTHUKHU pbIHKa PR B Poccuu.

43. OcHoBHble TeHAeHIMHU pa3Butus PR B Poccun.

44. Ponb BeicTaBOuHBIX Meponpustuil B CO.

45. XapakTepucTHKa MEXIyHapOAHOTO pbiHKa PR.

46. OcHoBHbIe TeHIeHITUH pa3BuTHs PR 3a pyOexom.

47. CoBpemennblie HanpaBieHust pa3putus CO: MeXIyHapOIHAs MPAKTHKA

48. ®unancosslii PR u ero conepxanve

49. GR.

50. Menunarutanuposanue B CO.

51. CrnermmmansHsie coobrtus B CO.

52. Hoxymentsl CO: O6aKkrpayHaep.

53. Hoxkymentsl CO: Mmeana-KUT

54. Hoxymentsl CO: daxT-nuct

55. Ocobennoctr ycTHbIX BbIcTymuieHuid B CO.

56. Iomutrueckuit PR. Oco6ennoctu mommtryeckoro PR B Poccun

57. Hoxkymentsl CO: TOJOBOM OTYET

58. Meananccienosanus B CO.

59. Ocob6ennoctu B3anmoaeticteus co CMU B CO. MHTerpanus cpencTB NPOABMKEHHUS B KOMITIEKC MapKETHHIOBBIX
KOMMYHHUKALIAN.

60. Pexitama u CO: o0miee 1 OTIIHYHOE

Kpurtepnu n mkana oneHKH NPOMeKYTOYHOH aTTeCTAIINH - 3a4eTa
O1eHKa «3aYTEHO» CTABUTCS, €CIHM CTYICHT IOJYYHI OLEHKH «OTIMYHO», «XOPOILIO», «yIOBJICTBOPUTEIHLHO» H/WIN
«3aureHo» 3a 80% u Gosee ceMMHApPOB M MPAKTHYECKUX PadOT.
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O1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIIHM CTYICHT MOJYYMI OLEHKH «HEYIOBJICTBOPHUTEIILHO» /WM «3aYTEHO» 33 MEHee
geMm 80% ceMHHApOB M MPAKTHIECKHUX padoT.

3.5. KoHTpoabHBIE BONPOCHI IIs1 YCTHOTO ONPOca HA IK3aMeHe
1. OmpeneneHnue AEATENBHOCTH IO CBS3SM C OOIIECTBEHHOCTHIO. COBpEMEHHBIC TEHIICHIIMH PAa3BUTHA OOIIECTBEHHBIX U
rOCYIapCTBCHHBIX HHCTUTYTOB.
2. Cssi3u ¢ 00I1IeCTBEHHOCTBIO M OJIM3Kast K HUM JIesiTelIbHOCTb. [Ipece-ocpetHu4ecTBO 1 NaOJIMCHTH.
3. CBs3u ¢ 00IIECTBEHHOCTHIO M OJIM3Kask K HUM JIeSITeNbHOCTb. [IpoaBIkeHre 1 pekiiaMa.
4. Cps3u ¢ OOIIECTBEHHOCTBIO U OJIM3Kask K HUM JESITEIHOCTh. MapKETHHT U TOPTOBJISL.
5. DyHKUMM M NPUHIMIIB CBs3EH ¢ 00IIecTBEHHOCThI0. Kakue ocoOeHHOCTH paboThl B KOJUIEKTHBE (KOMaH/IE) 0 CO3JaHUI0
PEKJIaMBI CIIEYeT YYUTHIBATS.
6. IIpenpicTopus pa3BUTHS CBS3EH ¢ OOMIECTBEHHOCTHIO 0 Havyana XIX Beka.
7. CraHOBJCHHE TEPBBIX (OPM JEATEILHOCTH MO CBs3siM ¢ oOmectBeHHocThio B CIMNA B XIX B. Ilpenmocwiaku
BO3HUKHOBEHUS JIEATEIHHOCTH IO CBA3SIM C 0OIIECTBEHHOCTBIO.
8. JleATenbHOCTH MO CBS3SIM C OOIIECTBEHHOCTHIO Kak MpodeccuonanbHoe 3anatue. [lepsbie PR-pupMbl u npodeccuonansi-
nudpMeHbl B Hayasne XX Beka.
9. CoBpeMeHHOE COCTOSIHHUE JMACATCIBHOCTH IO CBS3sIM C OOINECTBEHHOCTHIO. [ noGamusamus B PR-mesrensHOCTH.
Mex1yHapoIHbIE ACCOLMAIIMY M OPTaHU3aIUH 110 CBA3SM C OOILECTBEHHOCTBIO.
10. CoBpeMeHHOE COCTOSHHE JESTEIBHOCTH MO CBS35IM C OOLIECTBEHHOCTHIO. McTOprueckuii 0030p pa3BUTHS JEATEIEHOCTH
10 CBsI3sIM ¢ oOmiecTBeHHOCTHIO B Poccnu u CHI'.
11. Cocrasnstonue nporuecca ynpasienus. OnpeneneHue npoodiaeMsl B chepe cBs3eil ¢ 001eCTBEHHOCTBIO.
12. CocraBisiomue npouecca ynpasieHus. [lmaHupoBaHWE | NPOrPaMMHPOBAHHME JAEATEIBHOCTH 110 CBS3SIM  C
00IECTBEHHOCTHIO.
13. CocraBmusromue nporecca ymnpasieHus. PR-akuun. Hampasinenus B3anMoIeiiCTBHS ¢ IPEICTABUTEISIMHA OOIECTBEHHBIX U
TOCYJapCTBCHHBIX HHCTUTYTOB.
14. Cocrasmnstomye mporiecca ynpasieHus. KOMMyHUKalMy B peaiu3aliiy IporpaMM TI0 CBS3SIM C OOIIECTBEHHOCTHIO.
15. CocraBnstoniue nporecca ynpasieHus. Omnenka PR-nporpammsr.
16. Mecto, menw, 3amauyd, NPUHIOWIB OPTaHU3AIMH MOIPA3NCICHUS IO CBA3SIM C OOIIECTBEHHOCTHIO B OpraHax
rocyzaapcTBeHHOH Biactu. PR-cTpykTypsl B yupexnenusx Biactu Pecriyonuku benapycs.
17. TlonpasmeneHus Mo CBs3sM C OOIIECTBCHHOCTHIO B KOMMEPYECKHMX CTPYKTypax, €€ LeJHu, 3ajadd. 1exHOJIoruu
CerMEHTHPOBAHMS PBIHKA, MO3UIMOHUPOBAHME NPOAYKTA M KOMIAHUH, OIEHKH KOHKYPEHTOCIIOCOOHOCTH NPOAYKTOB H
KOHKYPEHTOB
18. JlesTenbHOCTD, EIH M 33a41 CIICIHATN3UPOBAHHOMN CTPYKTYPHI ((PUPMBI) MO CBSI3SIM C OOIIECTBEHHOCTHIO.
19. TIpuUHIUTIBI TOCTPOCHHS MTOAPA3IIEICHHS IO CBA3SM C OOIIIECTBEHHOCThIO. PazMep opranuzanuu u o0beM PR-pyHKImiA.
20. TIpwHIUIBI TOCTPOCHUS MOAPA3ACICHHS MO CBA3AM C OOIIECTBEHHOCTRIO. [IpenMyIiecTBa 1 HETOCTATKU B HCIIOJIB30BAHMUS
cobctBenHoro PR-moapasnenenus u oOparieHns K He3aBUCUMOW OPTaHU3aIMHY TI0 CBS35M C 00IIECTBEHHOCTBIO.
21. TlonsaTne oOIIEeCTBEHHOCTH. THIIONOTHS TPYIIT OOMECTBEHHOCTH.
22. OO6mecTBeHHOCTh U e MHeHHe. CyTh 001mecTBeHHOro MHeHUs. COBPEMEHHBIE TEXHOJOTHH B3aUMOJICHCTBUS C YJICHAMH
oOrmiecTBa sl peIICHHS MOCTABICHHBIX 3a/1ad.
23. H3ydeHue 0OLIECTBEHHOI'O MHEHHS. THITBI MCCIEJOBAaHNI OOIIECTBEHHOTO MHEHHUSL.
24. bopnba 3a BHMMaHHE OOIIECTBEHHOCTH. BimsiHue Ha 0OLIECTBEHHOCTh. BONPOCH! ATHKM B JESTEIHFHOCTH IO CBS3SM C
00IIIECTBEHHOCTBIO.
25. OcHOBBI B3aMMOOTHOIIEHHH C TPECCON NMpU OpraHU3alWy CBs3eH ¢ 00IecTBeHHOCThI0. KpuTepun BBIOOpa IedaTHBIX
cpencTB MaccoBoi nHpopManuu. [IpaBuna co3nanns MEAUATEKCTOB M METUAIIPOTYKTOB.
26. OCHOBBI B3aMMOOTHOIIIEHHH ¢ ipeccoid. [Ipecc-kondepenun u 6puduHry, nX Ha3HAYEHHE M MOATOTOBKA K IPOBEICHHIO.
27. OCHOBBI B3aMMOOTHOIIIEHUH ¢ mpeccoi. [Ipecc-penun3pl, UX Ha3HaAUYECHHUE U OCOOCHHOCTH PACTIPOCTPAHCHUSL.
28. OCHOBBI B3aMMOOTHOIIIEHUH ¢ npeccoi. OpraHu3aius paboThl MPeCcCc-IeHTPa U MPOBEIEHUE U ITPECC-TYPOB.
29. KoHKpeTHBIE TEXHOJIOTHH CBs3eH C OOMIECTBEHHOCThIO. OpraHu3alysi u MpOBeIeHUE BBICTABOK.
30. KoHKpeTHBIE TEXHOJIOTHH CBsI3el ¢ 00mMecTBEHHOCThI0. OpraHn3anus U MpoBeeHIe KOH(DepEHITHA.
31. PacmpoctpaHeHue c1yxoB Kak (hopma moaadu HHQOpMaIMOHHO-HOBOCTHBIX MaTEPHAJIOB.
32. TlyOnmuvHbBIE BBICTYIUICHHWS, X Ha3HAUCHHUE U TIPABHIIA TIOJITOTOBKH.
33.  VYmpaBnenue uHpopManuel. YmpapieHHE W IUIAHUPOBAaHHE DPabOTHI CTPYKTYp B OOJNAacTH peKIaMbl M CBSI3EH C
0OIIECTBEHHOCTHIO. BUIBI, MEXaHU3MBI U TIPaBUIIA YIIPABICHUS HHPOPMAITUCH.
34. TexHOJOTHH CO3JaHUS U YCHIICHNUS 3Ha4eHUs HoBocTel. Co3aHue JOIOIHUTEIFHOTO Beca HOBOCTH.
35. Cas3u ¢ 00IIECTBEHHOCTBHIO B KPU3UCHBIX CUTYalUsiX. THITOIOTHS KPU3UCOB.
36. OCHOBHBIC IPUYHHBI BOSHUKHOBEHUS KPU3UCHBIX CUTYAIMH Ha MPEANPUATUSIX U B OPraHU3aIUAX.
37. TlpodunakTuka BO3HUKHOBEHHS KPH3HCHBIX CHTYaIlMi. YYacTHWe CIEIUAJNCTOB IO CBSA3SIM C OOIIECTBEHHOCTHIO B
MIPOTHO3UPOBAHNH H MIPEOIOJICHIH KPH3UCHBIX CUTYaIlHi.
38. TlpaBuia moBeAcHHs B KPU3UCHBIX CUTyalusaX. PaboTa ¢ 1eneBsIMU ayTuTOpusMU B ycnoBusx UIT.
39. IlonsATHE «HUMHUDK» B chepe cBs3elt ¢ 00mecTBeHHOCThI0. COCTaBIAIONINEe UMHKA.
40. TexHOJOTHH CO3IAHUS U TMOIIEPKAHUI UMHUKA OPTaHN3aIlHH.
41. CBs3u ¢ 00IECTBEHHOCTHIO B T00OHpoBanuu. CyTh 1000m3Ma. [IpaBoBBIE OCHOBEI IOOOUCTCKOM EATEITHHOCTH.
42. CBsI3u ¢ 00IECTBEHHOCTHIO B 1000MpoBaHny. Buiel m006npoBanus. Metos! 1060MpOBaHMSL.
43. Cssi31 ¢ 00IIECTBEHHOCTEIO B T000MpoBaHuy. JIoO0MpoBaHKe 3aKOHOAATEIHLHOTO TpoLecca.
44. Tunbsl n30MpaTeNbHBIX KaMITaHUH, 0COOCHHOCTH UX IPOBEACHHUS.
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45. TIpuHIUIIEI OpTraHU3aluy N30UPaTETbHBIX KaMITaHHH.

46. TlpaBwmia mpeABLIOOPHON aruTAIMK U TIPaBUIIa OOIICHHS ¢ U30UPATEIIMHU.

47. Pexnama u PR-nestenpHOCTh. CyITHOCTH U OCHOBHBIC IIEJIM PEKIaMbl, OCHOBHBIC BUJIbI PEKIIAMBI.

48. Pexnama u PR-nmesrenpHocTh. OCHOBHBIE CPEICTBA PACTIPOCTPAaHEHHS peKIIaMbl. MapKETHHTOBBIC CTPATETHH.
49. Pexnama u PR-nestenpHOCTD. [T0AT0OTOBKA M MPOBEIEHNE PEKIAMHOM KaMITaHWH.

50. IIpaBoBbIE acnEKThl PEKJIAMHOM e TeNbHOCTH B PO.

3.6. KonTpobHbIe NpaKTHYeCKHe 3aJaHUA K IK3aMeHy

3ananme 1.

[pemioxuTe TEMaTUKY U pa3padoTaiTe OCHOBHBIC TIOJIOXKEHHUS IPOTPAMMBI «KPYTJIOTO CTOJIA» B paMKaX JACSTEIbHOCTU
PETHOHANBHOTO colranbHO-opueHTHpoBaHHOrO0 HKO (omucanue npo0ieMsl, 1elb, YIaCTHHKH, KIFOUEBbIe 00CykKIacMoe
BOIPOCHI, (hopmMar u 1p.).

VYkakuTe HallpaBICHHUS B3aNMOIEHCTBHUS C MIPEICTABUTEIAMHU OOIIECTBEHHBIX M TOCYJapCTBCHHBIX HHCTUTYTOB.
HazoBuTte coBpeMeHHBIE TEXHOIOTHH B3aUMOACHCTBHS C WICHAMHU OOIIECTBA IS PEIICHUS ITIOCTABJICHHBIX 3a1a4.
HazoBure npaBmia co3maHus MEAUATEKCTOB M MEIHATIPOAYKTOB, KOTOPHIE BB HCTIONB30BAIIH.

3amanme 2.

OnuiuTe paboTy ¢ MEYaTHBIMH U BHJICO-MaTepHaIaMU: IPUEMbI YOSIKIAIOIIETO U BHYIIAIONIETO BO3CHCTBUS. TEKCT U BUICO
JUIsl aHaNu3a PEIOCTaBIISETCS PETOAaBaTEIEM.

Kak BBI poBezieTe yIpaBiIcHHE U INTAHUPOBAHUE PAOOTHI CTPYKTYP B 00JIACTH PEKJIAMBI U CBSI3€H C OOIECTBEHHOCTHIO.

3amanme 3.

Ha npumepe mewarHoro tekcra CMU mnpoaHa M3MpOBATh HCIOJIB3yEMbIE CITOCOOBI TMOAAYM W IPUEMBl HHTEPIPETALINN
uHpopManun. TEeKCT I aHAIK3a MPEIOCTABISICTCS IPEIOIaBaTEIIeM.

VYKaXuTe HAIPaBICHHS B3aUMOICHCTBHS C MPEACTABUTEIIIMU OOIIECTBEHHBIX M TOCYIaPCTBCHHBIX HHCTUTYTOB.

3aganue 4.

Hanwmcats npecc-pen3-aHoHC IS JII000T0 By30BCKOT0 MEpOpusaTHs. 110 3ToMy jke MaTepualy HalUIINTS HOBOCTHOMN Ipecc-
penu3. JlononHuTenbHBIC JAaHHBIC TS IPECC-PeNiu3a MOTYT OBIT MPOU3BOJIBHBIMH.

HazoBute npaBuia co3naHus MEAUATCKCTOB M MEAUANIPOAYKTOB, KOTOPHIC BbI HCIIOIB30BAIH.

3ananue 5.
PazpaboTaiiTe BpeMeHHOH M1aH-rpaduK H30MpaTenbHO# KaMnanuy 1o Beidopam aenyraros '] PO.
VYKakuTe HanpaBJIeHHUs B3aHMOJICHCTBHSA C MIPEACTABUTEIIAIMH OOIECTBEHHBIX U TOCYJAPCTBEHHBIX HHCTUTYTOB.

3aganue 6.

B pesynbrare pa3sMenieHns B MPECCe MaTepUaoB KOHKYPEHTOB HEAOOPOCOBECTHOTO XapakTepa CHIDKCH MMHUDK KaHIWIaTa,
MTOJUTHYIECKOTO Jtnaepa. IIpemtoKuTe psi Mep 110 KOPPEKTUPOBKE MMHUIKA.

VYKaXuTe HAIIPaBICHHS B3aUMOICHCTBHS C MPESACTABUTEIIIMU OOIIECTBEHHBIX M TOCYIapCTBCHHBIX HHCTUTYTOB.

3amanme 7.

Jaiire ananu3 H300pa3UTEIBLHO-BHIPA3SUTEIBHBIX CPEACTB U KOMIIO3HIMOHHBIX OCOOCHHOCTEH B MPEUIOKEHHOM TEKCTE
MeYaTHON peKiIaMbl (M300paXKeHHE MPEACTABISICTCS MPEIOAaBaTEIIEM ).

HazoBuTe COBpeMEHHBIC TEXHOJIOTUH B3aUMOICUCTBUS C WICHAMH OOIECTBA JUIs PEUICHUS TOCTABICHHBIX 3a7ay.

3aganue 8.

[IpoaHanu3upyiTe HHHOBAIIMOHHBIC (DOPMBI B PaguO- M TEJICBU3MOHHOM 3(HpE, KOTOPHIE MOTYT OBITH IOJC3HBI IS
MIPOBEACHUS M30UPATEIILHON KaMIIAHHH.

Ha3zoBuTe COBpeMEHHBIC TEXHOIOTMH B3aUMOICHCTBHS C WICHAMH OOIIECTBA IS PEIICHHUS IOCTABICHHBIX 3a1a4.

3aganue 9.

PaspaboTaiiTe KOMMYHHKAIIMOHHYIO KaMITAHWIO, AJPCCOBAHHYIO y4aIlMMCS CpPEIHUX KiaccoB mkon r. CraBpomonis u
ONU3IeKANUX TCPPUTOPHIA, IJIST OPraHU3aAIKU SKCKYPCHI B Belynue By3bl CTaBpOIOJI.

Kak BBI poBezieTe yIpaBiIcHHE U IUTAHUPOBAHUE PAOOTHI CTPYKTYP B 00JIACTH PEKJIAMBI U CBSI3€iH C OOIECTBEHHOCTHIO.
Ha3zoBute npaBuiia co3aHus MEAUATCKCTOB H MEIUANIPOIYKTOB, KOTOPBIC BbI UCTIOB30BAIIH.

PaspaboTaiiTe KOHICHIHIO MPOJBIKCHUS KOMMYHUKAIMOHHOW MPOAYKIUH, (HOPMUPOBAHHS KOMMYHHKAIIMOHHBIX LIEJCH U
MapKETHHTOBBIX CTPATETH 110 TAaHHOMY 3aIaHHIO.

3anganmue 10.

PaspaboTaiiTe CrieHapuii ayaHOpPOJIMKA PEKIAMHOTO OOpAIIeHHUs, HCIIOIBb3YEMOT0 ISl PEKJIaMbl (PMTHEC-LICHTPa, IS MPOKaTa
Ha pagrocTaHusx r. CTaBponosis. YKaKUTe PaadOCTaHIIMK, HA KOTOPBIX IPEANOIAracTcs MPOKaT ayAHMOpOJInKa, i 000CHYHTE
UX BBIOOP

Kak BBI mpoBezieTe yrpaBicHHE U IUTAHUPOBAHKUE PA0OTHI CTPYKTYP B OOJIACTH PEKJIAMBI M CBSI3€H C OOIIECCTBEHHOCTBIO. .
HazoBute npaBuia co3aHus MEAUATCKCTOB H MEIUANIPOTYKTOB, KOTOPBIC BbI UCTIOIB30BAIIH.
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Pa3paboTaiiTe KOHIETIIHIO MPOABIDKCHUS KOMMYHHUKAIIMOHHONW MPOAYKINH, (HOPMUPOBAHUS KOMMYHHKAIIMOHHBIX HEJeH U
MapKETHHTOBBIX CTPATETHil 110 TaHHOMY 33/IaHUIO.
KpuTepuu u mkaJja oneHKH K3aMeHa Mo AUCHUIINHE

Ounenka Kpurepuu
OT1u4HO OreHKa «OTIMYHOY» BBICTABISIETCS 00yJaromeMycs, eClId JaeTCs MTOTHBIN NCUEPITBIBAIOIINI
OTBET Ha BOIIPOCH! OMIIETa U MPAKTHYECKOE 3a/JaHHE BBHITOJHEHO MMOTHOCTHIO W TPaBHIIBHO;
o0ydJaromuiicss CBOOOTHO BJIaJeeT HAYIHOW TEPMHHOJOTHEH; OTBET CTPYKTYpPHpOBaH,
COJICP)KUT aHAJM3 CYIIECTBYIOIIMX TEOPH, HAyYHBIX LIKOJI, HAIIPAaBICHUH U UX aBTOPOB TI0
BONpOCY Owjera; JOTMYHO M JIOKAa3aTEeNbHO PACKPbIBACT MHpoOJIeMYy, MPEIUIOKCHHYIO B
Oniere; OTBET XapaKTepu3yeTcs TIIyOMHOM, IOJHOTOHW M HE COAEPKHUT (PaKTHUECKHX
omKOOK; OTBET WJUIIOCTPHPYETCS IIpUMEpaMu, B TOM YHCIE M3 COOCTBEHHOH NpaKTHKH;
o0ydJalomuicst IEeMOHCTPUPYET YMEHHE apryMEHTUPOBAHO BECTH JHajOl M Hay4dHYIO
IUCKyccuio. Marepuan W3JI0KEH B OINPEJeICHHOW JIOTHYECKOW IMOCIIeI0BaTeIbHOCTH,
JUTEPATYPHBIM SI3BIKOM, C HCIIOJIF30BAaHHE COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET
CaMOCTOSITENbHBIN.
Xopomo OrmeHKa «XOpOIIO» BBICTABIISIETCS OOydYaIOMIEMyCs, €CIIM OTBETHl Ha BOMPOCHI OMIIeTa
AMEIOT  JIOCTaTOYHBIA  COJEpKATeIbHBIA  YPOBEHb, OJHAKO OTIWUYAIOTCS  CI1aboit
CTPYKTYPHPOBAHHOCTBIO; NMPAKTHYECKOE 3aJaHMe BBIOJHEHO, HO HA BOIPOCH K 3aJaHHIO
JTaHBI HE MTOJIHBIE OTBETHI; COIePIKaHIe OMIeTa pacKpPBIBAETCs, HO UMEIOTCS HETOYHOCTH TIPH
OTBETE Ha JONOJHUTEIbHBIC BONPOCH; HMEIOIIMECS B OTBETE HECYLIECTBCHHBIC
(akTHyeckue OmMOKH, 00y4aroUIMHCS CHOCOOEH HCIPaBUTh CaMOCTOSTENLHO, Onaronaps
HaBOJSIIEMY BOIPOCY; HEIOCTATOYHO pACKphITa IpoOjeMa MO OJHOMY H3 BOIIPOCOB
Oniera; HEIOCTaTOYHO JIOTMYHO M3JIOXKEH BONPOC; OOydaromuiics HEe MOXET Ha3BaTh
aBTOPOB TOW WIM WHOM TEOpHM MO BONPOCY OwieTa; OTBET HPO3BYdYal HEIOCTATOYHO
YBEPEHHO; O0YdaloIUiicss HE CMOI' MHPOJEMOHCTPUPOBATH CIOCOOHOCTH K HMHTETPalUd
TEOPETHUYECKIX 3HAHUN M MTPAKTHKH.
YnoBJaeTBOPUTEIHHO OreHKa «yZOBJIETBOPUTEIHFHO» BBICTABISIETCSI 00YJaIOMIEMyCs, €CITM OTBETHI Ha BOTPOCHI
Ounera packpbITHl clabo, MPAKTUYECKOE 3aJaHHE BBHIIOJHEHO HE IONHOCTBHIO; 3HAHMSA
UMEIOT  (parMEeHTapHBIA  XapakTep, OTIMYAIOTCS  IMOBEPXHOCTHOCTBIO M MAloi
COZIEPKATEIbHOCTBI0, UMEIOTCSI HETOYHOCTH TPH OTBETE HAa OCHOBHBIC BOIPOCHI OMIICTA;
MIPOTpaMMHBIE MaTepHall B OCHOBHOM H3JIaraeTcs, HO IOITyIICHBI (PaKTHYECKHE OIIHNOKH;
oOydJaromuiicss He MOXKET 00OCHOBaTh 3aKOHOMEPHOCTH W NPHUHIMIIBI, OOBSICHUTH (DAKTHI;
oOyJaromuiicst HE MOXET IPUBECTH NpPUMEp IS HUIIOCTPallMK TEOPETHYECKOTO
NOJIOKEHHS; OTCYTCTBYET IIOHMMaHHE H3JaraéMoro Marepuaiga, MaTepuan ci1abo
CTPYKTYpPHPOBaH; y OOy4YaloIlerocs OTCYTCTBYIOT TPEICTaBICHHS O MEXIPEIMETHBIX
CBSI3SIX.
HeynosiierBopureibHo | OlEHKa «HEYJIOBJICTBOPUTEILHO» BBICTABIISIETCS OOydarolmieMycsi, €ciii IpH OTBETE Ha
BONpPOCHl OwieTa OOHAPY)KEHO HE3HaHHE WJIM HEMOHMMaHWe IPEeAMETa H3y4YeHUs
TUCHHIUIMHBL, TMPAaKTUYeCKOe 3aJaHie He BBIIOJIHEHO WM BBIIOJHEHO C TPyOBIMH
OommuOKaMH; COAEepKaHWE BOTIPOCOB OWJIETa HE PACKPBITO, IOMYCKAIOTCS CYIIECTBCHHEIC
(akTHYECKHE ONMTUOKH, KOTOPhIE 0O0YJArOIIMACS HE MOXKET MCIPABUTh CAMOCTOSITENILHO; Ha
OONBIIYI0 YacTh JOTIOJHUTEIHHBIX BOIPOCOB IO COACPKAHHIO JK3aMEHa O0yJaronTuics
3aTpyAHSAETCS JaTh OTBET WM HE JAaeT BEPHBIX OTBETOB.
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JlonotHeHMs1 ¥ U3MEHEeHHUsl K padoueil mporpaMme AU CUMIIIMHBI
«Teopusi, npakKTHKAa 1 KOMMYHUKAIMOHHBbIE CTPATETMH CBfA3eH ¢ 001eCTBEHHOCTHIO»
HanpasJieHne noaAroroBky 42.03.01Pexnama u cBsi3u ¢ 001eCTBEHHOCTHIO
HaNpaBJIeHHOCTH (Mpo¢uib) nporpamMmmbl: PexiiaMa u CBsI3U ¢ 0011eCTBEHHOCTHI0 B KOMMeEP4YeCKO
chepe
Ha 2020/2021, 2021/2022, 2022/23 yu.r.

Buecennbie m3menenust Ha 2023/2024 yqaeOHbBIN 1O

5. YTBEPIKIIAIO

mas 2023 r.

B pabouyio mporpaMmy BHOCSTCS CASTYIONIME H3MEHEHUS:

8.3. IIporpamMmMHoOe o0ecieyeHue

Microsoft Windows, Microsoft Office Professional Plus 2019, Google Chrome, funekc bpaysep, Anmexc
360, AuTHBHpYC

8.4. IIpodeccuonanbHbIe 0a3bI TAHHBIX

Baza naHHBIX IICUXOJIOTOB, paboTaroux Ha TeppuTopun P® - http:// www.psychology-guide.ru

Bbaza naHHBIX ICUXOIOTMYECKMX METOAMK - https://hr-portal.ru/psy_tools?ysclid=16yr3dpf27651016965

8.5. UudopmanuoHHbIe CIPABOYHbIE CHCTEMBI

1C: bubnuoreka - https://www.sksi.ru/environment/eor/library/

CrnpasouHo-tpaBoBas cucreMa «Koncynbrantlnrocy - http://www.consultant.ru/

Touckogvie cucmembi

IMouckosas cucrema Google - https://www.yandex.ru/

IMownckoBas cucrema Yandex- https://www.rambler.ru/

IMouckosas cucrema Yahoo - https://www.yahoo.com/

Pabouas nmporpamma nepecMOTpeHa U peKOMEH/I0BaHa Ha 3acelaHnu Kadeaphl COIHaTbHO-TYMaHUTAPHBIX
TUCITATIINH OT «19» mast 2023 r. mpoTokon Ne 9
3aB. KaQenpoi=.. £~ EB-CmupHoBa

Pabouas nporpamma repecMoTpeHa 1 0100peHa Ha 3acejannn yueOHo-meroauyeckoi komuccuu CIID «19» mas
2023 r. nporokon Ne 9 —/—
Ipencenarens YMK ___ /)¢y T.B. Ilomrapesa

COI'JTACOBAHO:

3aB. BeITTyCKaroMIeil Kadenpoit colnaabHO-TYMAHUTAPHBIX HAYK é% ;E%.’C_MI/IPHOBa
«19» mas 2023 r. mpotokon Ne 9
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